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20098. qupquigmuGhpn

<& wnlnpwjhG pwGytpp 2010-2012pp. KQ0-Ghpmd wnwGdGugpty G 2009p. hptlg
qnpontGtinipjul Ypw wnwyt] GuGwlwih wqpbgnipniG niGbgwo dhowqquyhlG, << GtpphG

wmlwntiunipjuwl b phlwluwpwiyujhl hbnlywy qnponﬁﬁhpnl.

» Qhn 2008p. mmupbybipphg wpmbGuipn/ng dqlwdwduyhl ppunjpowy: MwjdwGuynpuo
vhowqqujhlG $hGwluwyul myuwbbipnmd wmhpnn dqGwdwiwjhl hpwnpmpjudp' 2009p-n
wsph pGlyuy << wGubtunipjul U phqlGtu dhowywyph wwupympjudp, hGshG <<
Juwnwywpnipjnilip npn2tig wpdwquipl) jwjwowygw) hwljwdqlwdwdwjhG opwqptph
wliunhy phpwjwluwgdwdp, npnlg wpynipnmd wpbdwlwqgpytg gnpowpwp showywjph L
hhwynptipwjhG pniywjh npnuwyh wlimhyugnid, L npytiu hbnmbwlp® wpnbl nmwptytpehG
qquihnptl pwupbpuyytighG swypnunGuntuwul hhiGuwywb gniguwihyGhph vt dwup:

» <& ppuwih wpdbgnimd: YnqwupwhG  dhongGhph Ghphnuph Ypdwwndwl L npulg
Guuniwdp ywhwiownpyh wéh ywjdwlGhpnd, 2009p-h dwpwh 3-hG <& npuip UL
miuph Guundwdp wpdbqpyybg wyth pwl 20%-ny, hGyp hwlqbgntig wpumwpdnyph
Jtipwqlwhwwmniihg YGwultph wjl pwGytph dnn, npnlp niGbhG wpnwpdnipwjhl Jupd
nhpphin:

»  Ppugybihmpjul  6Qlhwdwd:  bpugytihnipjwul hwiwpfuwphwjhG Gqlwdwth
wwjiwllbpnmd pwlybph dnn wnwe Gwl dhowqqujhG $hlwluwlwb nijwltphg
vhongGtph  Gtpgpwydwl hbtn  Juuyywo ndjwpmpmblbp Juwd  wuwydwbGhbph
fuunwgnmuiGtn, huy ngpwiwghG wywlnlbph” ngonupwjhGh honfuwpyiw htnlwlpny
wnwowgwl  hpwgytihmpjwl pugnighy uvwhiwlwhwynwiGtpn:  Ujnwe  Ynndhg,
vhowqqujhlG mywlbpmd wbnh mGhgwod wlinip pwGybtph gnponilGtinipjul Ypw
niGtgwy Gwlb wlnnnquyh’ << wlwbumpjudp dholnpnuynpwd, wqnbgnipnil’
ypdwwnbing pwlytph Ynpwynpwwphy hwdwjunpnltnh npny  fudptiph  2powlwnnipjwl
owywGlpn:

» Uhowqquyhl pniqulbpmd wmnhnuwugpniplbph Gwgnid: UhowqqujhlG  hGwlGuwluG
6qlwdwihg wowlgywo’ vh upp qupqugwo tipypGtph YaGunpnGwlywb pwGytnh Ynnihg
JtpwhhGwluwynpiwl wnnynuwnpnyph hotignuip hwlqtignty L winynuwnpnypbtiph (wjn
pynui’ LIBOR L EURIBOR wnynuwnpnypGtph) hwiplnhwnip hoigiwl. wpnyniGpnid
(Juqb) £ Gwl << wnlwunpwjhl pwGytph Ynnihg dhowqqujhl JuqiwytpynipniGGtphg
LIBOR L EURIBOR wnnynuwnpnypGtipny Gipgpuyywo dhongltinh dwhiuwwmwpnipjnilp,
hGsh wpryniGpnid npny pwlytp Jupnnugt] G6 dtowglbp quuun mninuwjhG dwpdwd:
Uhwdwdiwlwy, dhowqqujhl myubtpmd winynuwnpnypGph GJugnuip pugwuwpwn k
wlnpunuwpdb] thowqquhG pnijubtpnd dhonglGtiph mbtnupw)fudwl punupwlwinipjub
Ypwi:

v K& wmbmbuwhwl woh L dwulbunnp wmpwGupbpnbbph  Gwgmd: {wdw)fuwphwjhG
wmlmbtump nilinid wmtnh nmGhgwo htnplpwgp, gnpowqpympjul Jdwywpnuyh wdép
hwGqtignhG ntiyh << hnunn dwuGwynp thnfuwlgmiGtph owywGph wybkih pwb 30%-ny
ypdwwniwl b << mlntumpjul wytih pwl 14% wiydwb: Fw hwlqbtgntg phghyuwyub
wldwlg L mGntujuwpnn unipjtyumbGtph $hGwGuwlwb Jhdwyh Juumpwpugdwd, hGyp hp

' wnlpuGywljw b, np 44 wnlanpuighG puGlybpp, wnw(éGugbm] hptGg qnpomGhnpyw 6 Ypw wnwty GywGuluh wenbgnipyntG
niibgwo gnponGGtpp, hwdwfu st6 Gymd, pt YnGyptin hptlg Yypw wyn qnponGGpp hGsybu GG wqnby, hGsp ndqupuglind £ wnwGahG
pwGytinh ypw wqnnn qnponGitph wnwaGugniin:
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pwgwuwlwl wgntigmpnGi mGhgwy Juwpytph npwyh Ypw: Ujnwu Ynnihg Ly,
UndwwnytghlG pwGybtph® dhoGnpnujhG ownwjnmpniGGinphg unwgynn ny wmnynuwjhG
tiwimwnbbpp, Guqtg qupyuwihG dhengGbph wwhwlownyp b pwpdpwguy JuplwjhG
nhuljp’ funsplnnnting yupluwjhG wnpundlih wsha:

*  Pwlhughl dpguwlgnpjul upwgnid: bpugybihnipjul hwdw)fuwphwjhl dqlwdwih
wuwyiwlGbpmd® <& pwlytpph dGnn  dhowdwulmpnilGp ndupmpniGlbp nGhguy
vhowqqujhl $hGwluwuwb pnijwbhp ngnipu qunt hwpgmy, L mGntumpniGhg vhonglGtph
Gipgpuyiwl owywilbph dhowgiwl Guuuwliny upytg dpguwygmpjniln wjwlnltinh
Gopgpuyiwl mywynd, hGsp, qniquygyting wlylGuiynn qlGwdh htwm, hwlqbtgpbg
wywlnGtph wnynuwnpnypbtiph pwpdpwgdwl b wnnjwuwjhG owhiubph wybjugiwd:
Uhwdwdiwlwly npn) pwGlytph hwonnytig wuywhnyty omwnpbtpypjw Ldwl ntunipultph
pwywlywlwswih Giphnup, juwhwwih ynijuynmd npn) pwblytp hwjnwpwnptght vbthww
wwpunwwniubph  pnqupiwl L wnbtnupwpudwl Ytpwpbpjwy, hul, Yo Ynnihg,
wmlnbtunpjuwl hpwywl hwnjwond wnjuw dqliwdwih yuwydwlitpmd® Guqtg yupytph
wwhwGownn: Awllwjhl hwiwjuwpgmd (dwl dhumilGbph qupqugnuip, hGyutu Gwl
UqquwjhG hhthnptpwjhl pGytpnpjuwl gnponiGtnipjul dwyjwnil nt jupwjwpmpjul
wowlgnipjuwip hpwjwlwgywo thnpp nt dhohl phqGhuh Jupyudnpdw  opwgptpp
untinotghl mpe dpguwygwjhG wwypwp unhwbinyg pwlytphG thengGtph mtnupwfudwd
(ywuwlyny hotiglity YJwpywynpiwl wnynuwnpnyplbpp, jnpwglbp pwllwjhG Gnp
ownwjmpniGGtph pmyubtp: Rwugh npwihg, << yaGupnGuwywb pwGyh Ynnihg Junpynn
wnnynuwnpniypGiph hobgiwl pwnwpwlwlmpymlp Lu hp wqptgmpymGlG L mGhghy
pwGltph Ynnihg mpwdwnpynn Jupltph nnynuwngpnyypGtiph hotigiwb Yypw: Udwlnujhb
nnynuwnpnypltph pwpépwgnuip’ dh Ynnihg, L Jwpuynpiwl wnynuwnpniypltiph
(qwgnuip® yjnwu Ynnihg, GJuqtgpt] GG pwGytph wnynuwjhG dwpdwl: Fwgh npuihg,
tnul  pw@ytp, npnlGp  wjy  pwllybtph  Ynnihg  Jwpynn  wqptupy - JuplughG
punwpwlwlmpjul wpymbpnmd  qhetighG  hptiGg  nhpptipp  Jupyunpiwl  npnp
ninpunGtpnid:

» Pwlhbph qopomGhmpyul GJupqunpdwl pupmmd  hmpnfumpimG66p:  PwGytph
gnponitmpjul Yupquynpiwl U nhuybph Juwnwjwpiwl wbuw6ymbhg YJwplnp
Gywlwympyml nbGhguwy hwwnnly wlwmbuwlwl Gnpiwnhyh vwhdwlndp Juuyywo
wnpuwnpdnipwjhl nhpptinph vwhdwlwthwydwl htwm, ptl, npny pwGltp, Gnpdwwmhyh
wwhwGoltpn wwhywitm G(wwwuwyny, uvnhyjwo bnwl npnp dwdwluly
wnpunwnpdnipwjhl gnpownppltnt hpwjwlwglb ymyuyuljulhg gwon thnfjuwnpdbtpny, nph
wnnnilpnid YpdwwmytighlG wpmwnpdnmpwjhl gnpownppltinhg unwgynn GlwdninbGtpn:

LPwlhbtnh  uwwumdlbpnn  dhowgowihli  qupqugmulGhnh, << Ghpphl  wmGumbumpjul L
DhbGwbuwpwuhG  hunnjuwoh  Jepwpbnuy® << wplinpughl  pwGhbnh  Jpw  wgnbgomppul
wmbuwlGlniGhg:

(Qubluunnbuywo << dwhpmnbGmbuwliul gmgwlhyGhpn Geplwwgyuo b6 <wifbpjuo 1-md)

Qufuwwntiuynn dwdwlwyuw)powlh hwdwp << wnlunpwjhG pwGybpp’ npuybu wpumwphG
dhowywjnhg, GtpphG wGwmbumpjniGhg L bhGwluwluwl hwnywohg pfunn U hptlGg gnponiGhnipjub
Ypw wgntignipjnil nGbgnn wnwyty Gowlwlwh gnponGGtphg wnwGdGugnt Ga.



UhowqgqujhG gnponGGhn.

wilupfuwphuhl wmbmbunipjul nuwinunugyuo, rujg wumphdwlwlwli
YnwlhwlqlGmd  npwGhg  pjunn  wlnbuwiwl  htnlwlpGbipny”  gpuiwuG
thnfuwlgnuiGtph  owywitiph wd L  owwpbpypyw  GipnppmudGeph - SwywGhph
JtpwwGqlnui, dhowqqujhl hGntpultinh, hmdpwjhG L wwptlwjhlG qptpt pnnp
wwnwlpbtph Guundiwdp yuwhwiownpyh JuyniGwgnid nt npuig qGtph wd, wpmwphl
vhowyw)phg thnfuwlgynn qGwdwjhb dGynudbtp L wyG:

Uhowqquyht hpwgdbjhnipjul  dqluwdwd: UhowqqujhG ShGwluwlul nijubbpnd
wpniwlynn hpwgytihnipjwb dqlwdwip Junpnn L pwGlytph hwiwnp ndwpnipjnGGhp
untinotip Gnp  $hGwluwlywuwl ntumpuGbph GGpgpuydiwl wnbuwlyyniGhg: UhllngG
dwdwlwly Jwl Guwl pwGytpn, npnlp Juwluwwmtiumd GG dhowqquihG ShGwlGuwlwb
JwnniygGtphg dhongltnh Gtpgpuwydwl pwnupuwlwlnpjul wpmGuiulwinpnd,
hGywybu  Gwl  Gwhuyphmd  wpntG@  huy  Gipgpujwo dhongGtph  htmwqu
oquuwgnponid/mbnupwfunid:

Uhowqquiht pniwbbpnd imngnuwnpnyplGbph dwlwpnul. thowqquwjhl $hlwluwljwb
mijulbipnd mnynuwnpnypltiph (wyn  pynud®  LIBOR  wnynuwnpniyph) 2009p.
hwunwnywod gwop dwjwppuyp Juwlhuwwnmbuynd b, np juywhywlh Gl 2010p.°
(ywuwntiny, dh Ynnihg, pwlytinh mnynuwjhl dwhuutph Ypdwnmdwlp, Yyniu Ynnihg £
dhowqqujhG onitjuGtpnud/omwptinypjw dhlwluwlwb hGumhunmuGtpnud
mbtnwpwfujwo dhongltph Gwdmwpbpmpjul GJuqiwlp: Ujmwdtlw)Ghy, npn)
pwGybp yulfuwwmbund GG dhowqqujhG minynuwnpnypGtph npnpwyh pwpdpwgnid:

UUV popuph hnfuwpdbpp wy) wpdnyplbph  Guwmdwdp. npnp - pwGybtph Ynndhg
Juluwwntuynd £, np WUL nnpuph JudpwwGnyp wj wpdnypltiph L dwuGuwynpuytiv’
L nppuip Guwundwdp, hGsG L pwGytph hwdwp Jwpnn £ hw6nbu qup npybu
wpunwpdnipwjhG  nhuyh  pugmghs  wnpyup: UWUL gnpuph ghppph - npnwyh
wipwylnnuip  Juuwjyjdwluwynpyh  Gypnihnpjul wlnbtunmpjul hwitdwn UUL
wnlntumpjul wybh wpwq Yypwuwbqlnuiny: b hwunpmpyniG vpwb’ tnk GG Gl
pwGytin, npnGp Julhwwmbtiub) GG, np WUL nnjuph Gundwdp << gpudh wpdlnpdwGp
(ywuwnnn qnponGGEpG wnwyly Guwlwlywh YhieE wywjpiwlwynpjuwo Guiunpn
nwnpnmyd hpwjuwiugguo plnuwjlinqujub pwunupwlywuwinpmGitnph wqnbgnmpjnGGtph
wnpunwhwjndwdp plpwghl mwpniy:

UiwuGunnp  mpuwGupbmnbhp. {wdwuwphwjhlG wlGunbunipjul wpfunidwgnip  hp
wqnbgnipynilp YniGhGw Gul dtp mGntunipjul ypw™ hhiGuywind npwGubtpmbbph b
Jwuwhwwih Giphnuph Julfuwwmbuynn ypwuwlqiwidp ywjdwlwynpjwo, hGsh 2Gnphhy
Jwdtl dh Ynnuihg pGwlyynmpjul tGyuimunGbpp, ynu Ynnihg pwGltph dhongny
Jwwwpynn thnjuwlgmibGbphg uvnwgynn dhelnppuydwnltpn: Qw6 G(wlk hwjuwnwly
JuwlfuwwntiunuiGtn: Uyjuybu, CUL L (F)F wlntuwfui dqlwdwitph htnlwlpny
dwulwynp mpuwludtipmbtiph GJugnuip puguuwlwl wgntgmpniG ymGtGw pwGybph
Jypw' pwGytiph dhongny Yuwwmwpynn thnjuwlgniGbphg dhoGnppuwydwnltph GJuquiwl
wmbtivwGljniGhg:



2010-2012pp. hwdiwn pwGitppn JwGuwwmbtiuby G0 << wmiwmbtumpjwl L ShGwlGuwpwGyuihG

hwwunjwonitd htmbjwy qupowgniiGbpn.

<< wmbwmbumpypul quyniGugnid: Ponp puGybpl £ ulGowwmbumd GG, np wnwohlw
tptip wwphGbphG Ynhungh wbGwnbumpjul npnpuih wd, uvwliuw)li wlunbunmpjul
pnnhwlnp whundwgiwl Ybpwptpjw; wnpjwo qGwhwnmwublitppn wwpptn  GG6:
Ujuybiu, QJuwbG pwlltpn, npnlGp Jwlpwwnbunmd GG wnluntuwjwl wlyunhynpjwl
Jtpwlwlqbnud, hGsp hp wapbgnpjnilp YynGblGw pGwlympjul GuinunGbph wdh ypw:
Spwludpbpnmblbph wip b mGnbuwyul wép Jowywumtl phGwluwlyuwb theGnpynipjw
wybtjugiwlp, pwlywjihlG ownwjnmpniGGiph’ vywnnnuyub, wnbwpwjhG Jupybph,
wjwuwmhly pwpnbph, wilwbuhy ydwpmdGbiph Gundwdp wwhwGownyh, Gipgpuyyuo
L mtnupwpujwo vhonglGtph dhohl dwdltnwjlmpjul wytjugiwlnp, hGywybu Gwl
pwGytph  JwpywjhlG wnpumdtih  npwyh  pwpbjuydwip: Gul OGwl  wywlwu
jwjwunbuvwyul JulwwnbtumdGbip”  Jwulwynpuytiu, wlwnbuwlwi dqliwdwih
wpynilpmy  wnwouwgwd wblwnbtumpjul Gwgiwl qnpoplpwgltipn YpuwpniGwyyul
wnwohuw tipip mwphGbphG, qquihnptt Ynwlnuntl wdh nmbdwbpp JhGwpuwpnipjwub L
npw htim hnfujuyuwygwo §yntpnid, L wjn hwliquiwlplbpl twjwl pugwuwlwl
wgntignipynil YmGhGwl qpunjuonipjul L plwysmnmpjul Giwinunbtph dwijupnquyh
Ypuwi:

L gnu/UUL gopup thnfuwupdbp: “dhnlu hpuntuwuwG . hudwpdnd << gpudh
thnfuwpdbiph  npn  swhny  hGwpwynp  wpdbqpynuip, npp ptiplu  Guuwuwmwynp
wwjdwbbtp Junbndoh wpnmwhwldwl wdh npw hw)yhG wpmwhwlynn wypwipltph L
ownwjnp niGGtph dpgniGwympjul pwpépugiwl L Gpupwdwdlybnm hwnjuwond
Ghpinodwl owywih Ypdwwmdwl Ypw, pwpbjuybtny tpyph ydwpwjhG hwpybyohnp:
UhllniyG dwiwlul, wnyjw] gqwpwquwjnid sh jupbih pwgwnt) Gwb qwdwjhb «ny»-h
wnwowgiwl hwjwlwlwlnpymbp: 2010p. hwdwp pwlybtph JulGuowwmbundGhipp <<
Nwd/UU L nnpup thnfuwunpdtph yepupbpyuw pGyand GG 360-455 showlwjpnmd (Ghohlp
394), uwluwj)l pwGytph vhowdwulnpmniGp hhiGwywlinmyd Yuwlhuwwnmbut) £ 380-400
dhowluwjp: <wnpy Lt Gph, np npny pwGytph JulfuwnmbundGiph hwdwdwyG® npudh
JujyniGwgnuip Jupnn E dtniwg Gt nnpuphqughwjh wnjw dwijuppuyp:

<< wmbmbumpul pojwpnwyGugnid: Ypudih hbnmwqu wpdbgpyiwl vyuwundGbpp nhinlu
Juwhwwlytl hwuwpwympjul dnwn, nph wpyniipnd  fulGwnnnipyniGGoph Wb
JowpniGwyh pwpép mbuwlwpuwp YPphn nlGhlGuw] wpmnmwpdnpwjhl fuGuynnnipyniGGuph
dwup. wpyniipmd pwlitph wow9 YpwpmbGwlyh ownwlw] gpuwidwjhlG ntumpubtph
GipgpnuwyiwlG hwpgp” Gphk wyn  hwpgnd  GpwGg  wpmGuybG  wowyghy
JunwywpmpniGp b << UL-G" npuiwjhl ntunpulGtph mpudwungpiwG duny (npnpwjh
opwgqgnpbtph 2powGwybtpnmd GGpwjwpytp wmpuiwnpbm Gyuwwmwlyny): Uh Ynnidhg, <<
npwih ytpohG wmwpnd wpdwlugpjuwo wllGwhwunty wpdbgpyiwl  wpyniGpnd
ytinohGhu Guuiwdp Junwhmpjul phpwlwb GJugnmip Guuwuwmbint £ wpumwpdnyyph,
Jwulwynpuytu® UUL gnuph  (uudwdp vyuwujwohg pwpdp wwhwGoupyh
gnjugdwln: Uwlwjl djnwu Ynnihg, wywmnupwjwgiwll ninnuo dhgngwnnidlGtph
hpwgnponuip npn? swihny Guuwunbtime £ gnupwjliugiwi wnbtdwyh gulguniwip,
wqqwjhlG wpdnyph wipwgiwlli nt wpumwpdnyph, dwuluwynpuwytu® UUL gnpuph
unytinwjhl 2powlwnnipjwul Ypdwwnmdwlnp:

QGua:  dwdwluwphwihG  wlnbunpjul  Jopuuiqliuwdp  wuwjdwlwynpjuo
dhowqqujhl pnijubGbpmy hnudpwjhl L wuptlGuwihG wypwlpltph qlGtph wdép dbp
nlmbumpymlmy  wpunwphlG  dhowywjphg thnjuwlgynn qlwdwjhG  GGynmdGhp
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Juwnwowglh: Pugh wyn, ul Gulk npnpuwyh qGwdwjhG nhuytip juwywo 2010p-h wwphy
wduhg hhilwlw6 YniniGw] oSwnwympmnGitph vwyuqltph wytjugdwl hbtwn: Gw
Juwnnn £ hwqbglti] wj wypwlipwnmbtiuwyGtph qGiph pulGyugdw6’ npytiu hGpGwnpdtiph
wnwnpn: 2010p. hwiwnp pwGytph Ynnihg JulGuwwmtuynn qGwép mwnmwiymy b 4%-hg
7.5% vhowluwjpnid: 2010-2012pp. <Q0-Gtpny pwytph Ynnuihg qlwdh dwlwpnuyh
Uhohl Yuwlfuwwmbundp yipwlwyyby £ dhislk 5.5%.

Qpnwdwijwpiuhl pwnwpwliwlnpinid: Pwlitph dh dwup julGuwunbumd £, np
yuwjdwlwynpywo  GapphlG wmlwmbumpjul  JpwulqliwG  wbdiybpny® <K<
ytunpnGwlwb pwllyp hpGuwbue L Gwunpnp wmwph  PpwpniGwlh  hpuwyubwgltp
nlnjuytinquyu nnwiwywplyuwjhG pwnupwulnipjniG’ wwhuww by
Jtpwphlwluwynpdwl wnynuwnpniyph  gwop dwlwpnquly Guuwunbtin  hwdwp
nlmbumpjul Jopwyuwiqliiwl pupwldwlp, hul pun dnue Jwuh julGuwnbumdGbph
yuwjdwiwynpuo qGwdwjhl aGyniGtph wnwowgiwl hwjuwlwulinipyudp” << ULR-G
npnpwihnptl  Yuunmwglh ppuiwjwpwihl pwnupuwlwlnpjul hpwluwlugiwd
wwyiwblGtpp® pwpépwgltyng  YtpwhhGwluwynpdwl  wnynuwnpnypp qlwdéh
qupqugnuiGbphlG hwdwhnily, gGwdh GywwnwlwjhG phpwjup wywhnybnt Guyuwumwyny,
hG3G Ty hp htpphG YhwlqbgGh pwllytph Ynnihg hpwgybih dhongGhph Ghpgpufiwl
owjuuwwnwpnipjul wdht L Jupjwynpiwl owywGtph Yypdwmdwbn:

Unlunpuypl  huwpyblppn: £moth Uho wwlwumpnh wwhwywlndip L dwulwynp
owfuunuiGtph  wyGyuwpyynn wdp  apnpuihnpblG jupwlmd GG Ghpdnionwip’
nulnunbglting ytpohGGiphu wpwq Gpqpunuip: 2010p. plpugpnmid wypwlpltph L
ownwjnp niGGiph Gipdmodwl gnyupuwyhG owjwiltph wdép JupdwlGwagpgh 8-10%
vhowlwjpniy, huly hpwwb owyw)lGtiph wép Yyuqih 2 - 4%: LYJwo qupqugnidltiph
wprynilpnid 2010p. pGpwghy hwyhy/LuU gnigwlhyp Gwhiyhl YulGuwnbundGhpph
hwitdwwn  Jyuwunwlw L YqubGgh 14-16%-h dhowlwypnd, hGyp hhiGuwyuwlnid
Juuwyiwlwynpyh Gepdnodwl dko owywilbph wwhywldwdp: Clnhwlnip wndwdp
pwGybpp yulhuwwmbumy GG pb" wpmwhw(dwG, pb” Gapdintodw G owywyGtinh wa:

Lwnuwpwlhwl hpwijhdwl: Swupwowppowlh Gpyplipnd wju nmwph vyuwuymd L, np
Juywhww(yh Juymb pwnwpwlwl hpwyhdwly: Opny pwGltp Gmd G6 Gwl hwj-
pnippwljwl vwhiwlh hwjwliwul pugdwl thwunmp' npytu Gpyph pnghwnip unghwy-
nlmbuwlwb yhdwyh ypw waqnnn gnpond:

Nanmwbwld pmobh wwlhwumpn: Ntnwjul pymoth wwlwunipn/ALU  gnigwlhoh
JuwlhwwmbtiuntiGhpp mwwnw byt GG -4.0%-hg 7.0% showlwjpnid:

Jwnplhwhl pocw: M bGwynpynn dwdwwjwhwnywond npn) pwlltp Yulfuwwmbunid
LG, np wlnbuwljwl dqGwdwidh wqpbgmpjul Goppn  pbnulu YPpuwpniGwlh
hwitidwwnwpwp gwop 1hGhp gnponn phqGtuGbph JwpyniGuwympynilp b Jupluwjhb
wuwhwlownyp, whwnd qnyph qlbph winpnynipyniGa ty” hp htipphG, Yunhuwh pwGybtphG
1hGtp wydtih qqniyy w6wpd gnyph gqpuwyuwnpiwl dwdwlwy, npp Ynwlnuntgbh
Juwpluwynpdwb owjwlGtiph wép: Qw6 Gub G2duwo JulfuwntunudGiph hwitdwm wybh
(wjuwutuvwwl YuwlwwnbundGhp: 2010p. pGpwgpnid npn pwGytph Ynnihg <<
dhlwluwpwllwihli  hwdwyupgmd  Gepgpuyyuo dhonglGtph  wbtnupwpudiwi
gnpoplGpwgltipnid uvywuynd L U pwGltph, W JupuyhG juqiwybpynmpmbatph
npnpwlh  w)fumdwgmd’  hGyytu  ubthwliwl ndbtpnd wjybu b yhuongpjul
wowlgnmpjuip:  Lwhunpy  wnwpnd <L junwjwpnipjul - GwuwdbnGnipjudp
6



wnunwuwhdwlhg Gopgpwywo  JwpluwjhlG L ppwdwGnphwjhlG  dhongGhpp
hGwpwynpnipyniG Yuwl << pwGytpphlG dtowglh] hptiGg JuwpuwjghG wnpudbih
owjJwiGbpp: Uwwuynn wlnbuvwyul wdép L hwiwjuwnG wwhwGownpyh wdnp
pwptlwwuwn thowyw)p Juntinotl pwGlywjhG hwiwjwnpgh hwdwnp: UWHGHwYnd E, np
pwGlywjhG hwdwlwpgh nlnhwnip JwnytinG ni wywlnGtpp JudkG
hwiwywwunwufuwlwpwp 30% L 40%: Guluwnmbtuynmd L hwnjuwybu vyuennujub
Jupwynpiwl owywiltph wd:  dbplwluwyul hwiwlwpgh Ynnihg 2010p.
nlmbumpjul Jwpwynpnuip wmbnh  YmGiGw  hhdGwiuwlmd  Giopp L dhohl
atinGuwpynpymGGiph qupqugdwl opwqnptiph hpwgnpotw6 L, Ywuwdp £° hhthnptipwjhG
mnijujh wfunidwgiwlGl  nnyuo  dhongGtph  wpwdiwngpdwl  hw)yhG:  2010p.
GynnihmpjwG GpypGtph L Omuwunmwbh Gwplnipjuwl mlnbunipynGGbph vywuynn
Juwmiugnip L wdp, JYoywuntl wpunwhwliiwli L Gipdmodwl  owywGhph
wybjugiwip {wjwunwbh b wyn GpypGhph dhol: Muwjpdwluwynpywd ytpp G2guony
(wuwwmbtuynud E pwGltph funpnp hwdwhunpnltph gnponiGnipjwl wjmhywgnid, w)G E
hwyhyltinph dlwgnpnltph 2powlwnnipjul wd, Jupwjhl ntumpultph Guwundwdp
wwhwlownyh wybjugniy:

K pplwluwlml  pmbluwymy  wmnhnuwgpnyplGbph  dwhwpqul:  btpgpudwG, U
mbnwpwfudwl  wnynuwnpniypGbph Ytpwpbpyjw;  Jw6G dh wpp  wwppbp
JuwlhwwnmbtuniGhp: Uyuwbtu, 2010 pyuywih plGpugpnid ShGwluwlwl pnijuynd
Ghpgpuyiwl L mbnuwpwfudwl, mnynuunpnypltipp hhdGwjwlinmd JuGwh wihnhnfu:
Nnpn) pwybtph Ynnihg vyuwuynid £ hGyybu jupdwdwiybm, wjlybu b Gpupudwilybm
dhongltiph Gtpgpuyiw G b Jupyuynpdwd nninuwnpnijpGtph wiynu:
Upwnwpdmpwjhl dhongGtinh Ghpgpuydwl Guumdwdp pwGybtph Yynnihg vwhdwlGjuo
nnynuwnpnyplGbpp juwpnn GG GJuqb, b §aJuqbl Gwl wpnwpdniypwjhG JupwjhG
uvhongGtph Guwwndwdp vwhiwljwo nnynuwnpnypltpp: UhwdwdwGwly hwpy £ G2, np
hwnljwwbu ngpuiwjhl wywlinGtph wnynuwnpnypGbpp YnGtwd wowyt] nulnun
(ququwl dhunmd: buy pwGlytph dh dwul E YJwluowntumd £ opwgpynn
dwdwlwlyuwypowlmy Jupytph b wjwlnltph mnynuwnpnypltph pwpdpwgnid: 2010p.
hwdwp pwGytph JuwlhwwbumiGbipp dwdybmwihG wywlnltph wnynuwnpniypGbph
Jtpwpbpjw] wnwwnwldtp GG 5.0% - 11.0% dhowlwypmd (dhohGn' 8.4%), huly
Jupyuwynpiwl wnnynuwnpnyplGtiph juluwnbunuiGtpp munwiyb 66 13.0% - 23.0%
vhowlwjpnid (GhohGp® 16.4%):

KL whnwlhwld wwmnwmndubph pomfw: Nbnwuwl  yuwponwwndubph - dhohl
twinwptpmpjul Juwlfuwwnbundltppn 2010p. hwdiwp nwwnwlyt] GG 6% - 12.8%
vhowlwjpnud, huy pwllwjhG hwiwlywpgh dhohlG Jwlfuwwmbunwip Juqdty £ 10.0%:
Mbunwlyw b wwnpuwwmndubtinh wnw9ltwjhl wmbtnwpw)fudwl owJuwyGtph
JuwlhwwnmbtiuntiGhpp gqquihnptil mwmw iyt GG pun wopwléhG pwGybph' 2010p. hwdwnp®
30.0-187.0 vjpn ngpud dhowwypnid (Ghohlp Juquby k 91.1 djpn npwd):

Unpuynpunfy]  wpdbpgpbph pnijuw: Gulfuwnbuymd B, np {<-nd Ynpunpunpy
wwpunwwmniubph pnqupyiwl gnpoplpwgp Yunpuwlw® pwGybph hwdiwp uvnbnotiny
GipypnuiwghG Gnp hGupuwynpnipniGGtp: 2010 pywlwbh pGpugpnid, Juwlfuwwmbuynd k
wndtipnpbiph tyuwdnwptipnipjwb 1.0 mnynuwjhl Yanny mwnmwln:



» Ulpwpd qniph qlbph Gywgnid: UGpwnpd gniph pnjuwynid qGhph Guwqnuip Jwpnn E
npn? pwlybtph dnn wnwowglty Jupytph dhonipjul hwitbwm wwwhnyjwonipjul
(uquwl L yupybph npwih Juumpwpwgdwl shunniGtn:

v & pplwbuwluld  hwdwlupgmd  Ghpopjwo L Gepgpy/ng - Gop o pGumpunnunGeph
gnponiGhmpynil: “btpgpmuiwghG nmuymd pwGytph hwdwp twywl GuGuwynipjnid
Jwpnn G0 mGbGwp YhGuwpn)wluwjhG ntynpdGtppn L wwywhnjuwqpuyul nijwjh
thnthnjumpyniGGtpp  «bpup  tontph»  dlwynpdwl  wbuwlyymGhg: UJwlnGuph
tpwfuwynpiwl hwdiwlupgh GGpwnpynn hgnpugnmdp, Gpwfuwynpynn qmudwpGhph
uwhdwlwswhh dhowgnip Yowwunmbtl wjwlnliph hwjwpwqpiwl plguwjGdwp,
dhlwluwlwl hGumhnnmwubbph (uundwdp hwuwpwynpjul nlGhgwo Junwhnpjul
pwpdpwgiwn:

»  Opbbupnuliwl nupm: Cun pwGltph uluwwmbundGiph mGunbunpjwl ypw gpujud
wqnbgnmpnil YniGhGwl hbnbyuwy optGunpuywl thnthnfumpymGGtpp” 300 16 npwip
qbpwqubgnn Gepinodwl nhiypnid UUL-h tiptip mwpny hbmwégnuip, UUL-h wiuwyuw b
hwpytwnynipjwl 2tdh pupépugnuip 100 §16 ngpuwdh’ GuwhuyhG 60 416G npudh thnfjuwpkG,
hGywtu Gwl hwpuyhlG hw)ytnmympjniGGiph  EEYupnGuwghG  Gipyujyugnoip: <<
GQunwjuwpnpjuwl npnpdwdp 2009p-h hniGhup 1-hg dhGsk 2011p-h hniGjwuph 1-p 70916
nnuwuip sqtpuquignn JnowlwnnipniG nilGtgnn mbGmbtujwnpnn unpjblyumbbpp mbuywub
unniqiwl 366 GGpwplyh: Uyu npnpnudp wipnym ngpujul wgnbgnipyniG YniGtlGw thnpnp
L thohl phqlGtuh qupqugiwl Ypw, npntn pwGlytpp wywlwynpnd GG Juumwpbg
JupyuwjhG GepppoudGp: << yaGupnGuywl pwlyh Ynndhg ppowlwnnipjul dte E npyty
hGquwo(hy hw)wjhG wjwlh L dvhowqqwjhl hw)jwywhwlyuwli vnwlnupnGbpht
hwiwwywwunwuupwl hwyyuyuwhwul hwyyunmd Juptint Gwfuwqghonp: ULHGHwYmy E,
nn  (wpuwgqhop mdh vty YdwmlGh 2011 pywlwlhg, hGypp qquih dwppuwjhlG L
dwdwlwlwjhlG ntunpubtp yuywhwloh L hwyuwuywhnpjwb, L hwpytnmympmGitph
qony uwhniG thnthnfunipjnil wywhnytijnt hwdiwn:

Qulfuwmbtiuynmd L wwpumwwmbptiph qony nhuyh wnwybjugniyyG swthh Gnpdwwmhyh
pinGiwl hwjwlwlwlnpmbG, hGyuytu OGwlb pwGyh GonpiwnmhyuyhG plnhwingp
Juwuwhwnwih hwyuwpyiwb jupgh thnthnjunipniG:

» < pwlhughl hwdwlhupgmy dpguwlgnipyniG: (pn) pwGytph JuGuowmbudwdp <<
wnlnmpwjhlG  pw6Gybph  Ynnihg  dhongGtph  Ghpgpwydwl  htn  juwyywo
ndjwpnipjniGGtpp Yhwlqlgltb pnmwynid dpguygmpjwub pnyjugdwlp: Uhwdwdiwbwl,
pwGytph dnw  dwup Juluwnmbumd L odpgwigmpjul  upwgnd®  hwwnluubu
dhlwluwlwl vhongGtph Ghpgpuwyiwl, hGywbtu G(wl vywennuywl Jwpytph b
hpwywpwlwyul wGbwlg Jwpwynpiwl, ny wnynuwjhl GHwimwnbGbp phpnng
ownwjnp niGGtph  myuwltpmd, Jwluwwmbuymd GG pwGybph  funpnpugnuiGtip,
Junlwjhl juquwltpynmpniGatnh yopujuqiwynpnuittn pwGybph:

Udthnthtiing << pwGytph YuwluwwnbundbGipp wpunwphlG hwnjwoh qupqugmibhph
Jtpwptinywy® GptGp, np plnhwlnip wndwdp wnwohljw wnmwpnd’ Gwhunpg mwpjuw  hwdtdwm
Juliwwntuynid £ <& wlGwmbtumpjul wyfunidugnd L ngpuGhg wowlgyuo << PhGwGuuwyub
hwdwlwpgnid mtinh niGtignn npuwyul qupqugniiGbp:
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2010-2012pp. htnwGywpuwjpl qupqugiwl opwqptipny << wnlwmpuwjhlG pwGytpG hpklg
(ywuuwlltpn hhiGwyuwlmd nmnntp G0 dhowqqujhl $hlwluwlwl dqlwdwih htnlwlpGtph
stigqnpuwgdwln L hpklGg gnponiGtinipjul dwywGtph pluw)Giwin” vwhdwGting htnlywGbpp.

wlwhyGtph/ Juplujhl wynpndbih wa

wlupyGaph/Jupuyhl ynpumptith npuwyh wyywhnynid

Juwwhwnwih wa

dwulwdnnujhl gulgh plnw;jinid

Gtipgpuyywo  dhonglGtph wd  (wyn pynd” wjuwlnGbiph  hw)yhlG, dhowqqujhG
JuwqiwybpuympiniGGtphg Gtpgpuyywo dhongltph hw)yhl, ubthwljwl ywpumwumndubph
pnnupyuwl hwpyhG)

nplk hwwnywonid Juu nplk gnigwlippny wnwWowWmw nhpptinh
gnuynud/wipwy Gnnid/yuhww Gnid

2whnipwptipmipjuwl GuuwumwluwjhG gnigwlh)Gaph wywhnynid/yuwhwywlnmd

wjwuwmhly pwpumtiph pnqupiwl owjwGbiph wd, mtnunppjuo pwiyniwwnmbtph L POS-
wmtipndhGw)Gtph pwiwyh dhowgnid nt wfuwphwqpnipjwb plnpuyinid

thnfuwlgnuiGtnh owjwih L pwlwlh wybjugnid

dwwnigynn  ownwympniGGtph m wowowpyynn wpnpmywmGhph  guwGyh/owwGtph
nlnjuylnd

hwdwunpnGph 2newGwlbtinh plrw;jinid

pwdGhnniutinh (pwdGtmhpuwywl Juuwhwwih) nijujuwlwl wpdtph wdh wwywhnynid
wntintjuunyjwlwl nbfulinnghwitnph wpnhwlwiwgnid

Shlwluwlwhb ynmjuymd Gnp ubqutlGunitph gpuynud

hwdwgnpowygnipjn G/hwiwgnpowygnipjulG plnujlind  dhowqqujhG $phGwGuwub
JuwqiwytpwnipjniGlGtnh htin

uywuwnpliwl npwyh pwupépugnid

npuwlyh uvhowqqwujhlG uvwnwlnupwph uvbpmhdhfuwwmph (SO 9001:2000) L dhowqqujhG
JupluwGwihG paytpnigpyub Ynnihg Jupljuhzh unwgnud

GtpphG huynnnipjwl hwiwywpqbtph juunmwpbjugnponid

Junptipnh npwyh L junwjwpdwl pupbuynid

wlnhyGtph wpyniGuwytnnmpjul pupbdpugnd

gnponiGtinipjul wpyniGuytnnipjul pupépugnid

dowlity U JupyuwynpiwlG gnpoplGpwgltipnid  wuwmhdwlwpwp Ghpnlhp  upnphlGquyhG
hwdwlwnpg

uninuunnpnyph Guwnmdwdp qqujnil dwiytunwihG wimhyltiph L yuwpumwynpmpniGGtiph
pwgwuwlwl dtnpyuwoph GJuqgtignidp

nhuytiph Junrwywpiwl hwdwlwnpqbtph juunwpbjuwgnponid

wlwhyGtph L yupumwynpupniGGtph dwiytumw)inpjub dinpywoph Gjuqnuip
wybjuglby ny  wnynuwjhG  GwdmunGtpp® dwulwynpuwbu  tpuip nlhny
uholnpwydwnplbph mbtupny uvnwgynn tiuinunGbph wytjugdwb Jpw
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2009p. << wnlwpwjhG pwGytpp hhdGuwlwlnd Juwuwpbp 66 2009-2011pp. <Q0-Ghpny
(whiwmbujwo fulnhpltpp: <wpy £ GG, vwuwyl, np hwdwh pwGytph GuuwmwyGtph U fulnhpGeph

Juumwnpnnuubh qGuwhwmmib wihGwp £ gunimyd yapghGGtphu ny swthtih (hGGm yquwmdwnny:

Uwnple Gipujugquo £ 2009p. thwumnmwgh gnigwGhGhph ptinnuiGhpp 2009-2011pp. {Q0-

Gtpny opwqpyuo gnigwGh)Ghphg.

31.12.2009p. 31.12.2009p. Ctinmid
Ctinmd
nuntpjwip- hurdwp opwomjuopg | orwand
thwuwmuwgh (hwg. juGuumbujud (hw w) wohg
o) (hwg. gpw) it (%)
uuShd LG,

1. GQuiGluply gpudwliul dhongltn 68 476 239 60 882 761 7593 478 12%
2. Onpuiguyhl hupGbp << Gf-nd 279 558 189 196 311 813 83 246 376 42%
pwllbpnmy

3. Pwllybpnud L wyp phlwluunjuupluhl

ququwlbpuympmGGepnnd nbnupupfuywo 56 204 951 15 023 695 41 181 256 274%
nhwnghnbbn L Junlbn

4. dwnlbpn mGumbunmpjuln 684 817 734 670 511 888 14 305 846 2%
S, Ml wpdbpnpbn 112 755935 99 448 775 13 307 160 13%
6. Uy wpdtipypln 6253745 4 669 076 1 584 669 34%

7. Lhghtlig L pwlnnnphliq 7 133 496 8060 510 (927 015) -12%
8. pdliwlnul dhonglhp 70 435 052 68 297 106 2 137 946 3%
9. Uy wilnhylbn 94 240 854 38 460 654 55780 200 145%
LUAULAM UGSh] LB 1379 876 194 1 161 666 278 218209916 19%

nueSUJdN,LNFEe3NRLLER
1. Pypwlguwihl huphllbn 13 644 913 11 138 020 2 506 893 23%
2. Dhafquiljul wldwig guwhulby dpenglip L 90 638 015 69 535 781 21102 234 30%
huipfylbn
3. hpuwjwpwGwlwl widwlg L hhdGunpllbnh o
guuihuilio Whonglity L hup (it 167 538 499 141 512 376 26 026 123 18%
4. Mwpnwnprpym Gl quitduy buwpulf 59490 115 20 499 053 38 991 062 190%
Ghunndwdp
- 5 : -

5 Pulilphg b << Gb-hg dlpgpuidud wulinlep |24 g56 59 146 362 764 28 593 527 20%
L Juwnlbn

6. Uy phlwbuwunluphl

ququwlmynipmiGGaphg Ghpgnuyijud 80 891 638 74 425 682 6 465 956 9%
wwlnlbn L Junplbn

7 Dhaplwiuli wlidwig dwdylunwpl 249 500 633 232 668 231 16 832 402 7%
wiwlinlbn

8 hpuwjuwpuGuiliwl wldwlg L hhdGunplGaph o
sl tamuhli wulntin 128 000 663 114 741 695 13 258 967 12%
9. Uy wuwpnunuynpnipyni GGhn 137 444 973 82 951 965 54493 007 66%
LUK ULAR NULASUdNPNRGBARMLE? 1102 105 739 893 835 567 208 270 172 23%
LUAUGAM GUNRSUL 277770 456 267 830 710 9 939 747 4%

Ujuwhuny, << pwllyuwjhG hwiwljwpgh wlywnhyGtph

Jwlhiwmbtiujwoh  hwitidwwm  qhpwwwumupyly GG
wuwpunuwynpmpjniGatnp qgipujunmwpyty GG 23%-ny Jud 208.3 djpn npuidny, huy juyhwmwp' 4%-ny
Jwd 99 udipn ppuwiny: Cln npmd, wliumhyGiph GwpowGuwo dkompjul qbpuljuunwpnuip
hhdGuluwind ywjdwiwynpguo b << UR-md L pwlytpmd pnpwlgwjhl hwphyGtph b pwGybpnd mo
wj] PhGwluwdwnpuyht YuqiwlbpynpniGGopnd nmtnupwfujuwd nhtynghnGiph L Jwpybtph
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19%-ny Yud

2009p. thwuwnmwgh gmguwGhyGhpp

218.2

dpn npudny,




opwgnyud dhonipjniGhg 2tnnuiGtpny’ hwiwwywnmwufuwGuwpun 83.3 ing npuiny (Yuu 42%-ny) L
41.2 9ing npudny (Yud 274%-ny):

MupunwynpmipjmGGtnph opwgpjwo gnigwlhphg 2tniwl hhiGwiwl ywwdwnp guywhwie
wywlnltph b quGdwwybnwpwlh Guuniwdp yupunwynpnpniGitph Gwhowl)guwo gnigwbh)Gtph
gipwjuunwpnui@ £ hwiwywunwufuwlGupwnp 47.1 dipg gpudnyg (Qud 22%-nd) L 39 dipn gpudng

(uy 190%-ny):

<L wntunpuwjhl pwGytph GudnunGtph b Swjuubph yumwpnnuuGl niGh hbnlyw mbupp.

31.12.2009p. 31.12.2009p. hwudwp Ctinmd
Qwuwmugh -
npupjuip- thwuwnwgh [ ininiinite yuGuunnbuws onwqpyuohg
(hwgq. gpunt) (hwgq. gpunt) (%)
SnynuwjhG GuwdnunGhp 114 782 765 117 265 632 (2482 867) -2%
SnynuwjhG dwfuutip 52914 988 48 943 054 3971934 8%
LQnin mnlnuwihl GwdnunlGhn 61867777 68322 578 (6 454 801) -9%
N3 mnynuwjhl Ghuwdnunbbp 33 814329 34201 760 (387 431) -1%
N mnynuwjhG dwhuubp 61 666 283 66 156 126 (4 489 843) -7%
LQnun ny mnynuwhl Gliwdnunlbn (27 851 953) (31 954 366) 4102412 -13%
LQnun dwuhwlndlon 13166 513 17070 756 (3 904 243) -23%
9nun Qwhnijp 8 420 889 14 973 393 (6 552 504) -44%
ROA 0.8% 1.4% -0.6%
ROE 3.6% 6.2% -2.6%

Ujuyhuny, << pwGlwjhG hwdwuwnpgh 2009p. qnin pwhniypp opugpyuo gnigwGhphg thnpp k
tinty 44%-ny Jud 6.5 yipn npuiny: Pwlywjhl hwdwlwpgh whmpwptpmpjuwl gnigwlhyGhpp

(nylwbtu tnpp Gl

tinty

(whwGJuo

gnigwhpGtnhg,

wjuytiu’

punn  Juuwhwwih

whnipwptinmipjnilpn opwqpjwohg thnpp L tntp 2.6 wnynuwjhG Yhwnny, hul pun wlmhyGbph
2whnipwptinnipjuwl gnigwlhyn’ quluwnmbujwohg ptnyt) E ppuwdbin 0.6 mnynuwjhG Yhnny:

Uuthnthting GptiGp, np << wnlwnpwjhlG pwGytpp npybtu 2009p. thwuwmwgh gnigwGhpGtpp’
opwgnwo  gmgwhpGtnphg bniwlG hhdGwyuwl wwwmdwnlbip wnwidlwglmyd GG  hbnlgug

gnponGGtpp’

e Uhowqquwjhl ShGwluwyub dqiwdwihg wowmlgywo << mimbtuwjwl dqiwdwih htimlwlpny
Juwnplwjhl yqupundtijmd nuuujupqguo Jupytinh mtuwwpwn Yprh wytjugnid, htmlwpwn
qqniyuynp yupyuynpiwl pwnuwpwlwlnipjwl npphgpnud

e (qlwdwih htmbwlpny ynjujh yuwuhynipjnil

e npuwiny wpunwhwjnyjwd nhunpulbph pugwuwynipmnilp b wpmwpdnipwjhG nhppp hwybnt

wlhpwdb)wmnipjnilp

o KL YtlGumpnGuywl pwlyh Ynnihg unmwgywo jpugnighs hpuwgytjhnipniG

e UhowqqwjhlG phGwluwyul dqlwdwih ywjdwlibpmy hpuwgybhnipjwl pwupép dwljwpnulyh
wwhwwldwl wihpwdb)mnipniG

e ywlwynpiwb thnpéh ywlwunipnilp
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njuyuu hpwyhdwyh thnthnfunipjniln, pwGytph ynnuhg sGwfuwmbuwo
gnponnnip niGGtph hpwlwlwugnudp

<< npuih wpdtgpynudp
[uhuwn dSpgulgnipjnilp
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1V Un&dsrushbv AULGE D QNLONFLENRO3UL <RULUGUL CECSUALNRUGELL 2010-
2012 o0.

LPwlilibnh nGinhwlnip nwguwifuupnipnilin

<& wnlwnpwjhG pwGytph 2010-2012pp. <Q0-Gtpny wpuwphl dhowywyph UL fulinhpGtph
JuunwpnnuywGh ytpmompyniGatph hhdwl Yypw wnwGdlugyuo pwGytph ndbn/pny] Ynndbpn,
hGwnpwynpnpjniGGtnt nt uvyuwnbwihpltinp, hGywybu Gwb guig hwiwnpiwbl wpnyniGpnd pwGybph

npnbqpwo plnhwlnip nwqiwyupnipyniGGbpp Gipuywgywo GG SWOT dwwnphguwjh wmtupny.

SGupunnpmipym GGGp UupunGuyhpGep

1. dhGwluwlwl hwiwywpgh 1. Updmypltiph thnjuwpdtiplGtph
wpniuwiuyub qupgugiwb wGyuwyniGnipjniG/wGnpnynipyni G
htinwGwp/dhnnuiGhp 2. {wdwfuwphwjhG phGwGuwlwb

2. UhowqquyhG pmywGbpnud nubGtpmd wipwplGuwun
unynuwnpniypGph guwon dwjwpnpwyh qupqugnuiltip, Yupniy glGgnuiGhn,
wwhwwinud/Showqquijhl Junnyyglibphg wpunuwphl wnpyniplGtphg dhongGtiph
Edw dhongGtiph Gipgpuynid Gtipgpuyiwb ndqupnipyniGGtip

3. UM< tpYypGhph mGubunipjniGGtph 3. Upwnwpdmpwjhl pwg nhpph fjunpugnud
wpfuntdwgnud 4. Pwpdép JuplwjhG nhuy

4. Upwnwpdmpwjhl thnfuwnpdtph 5. “knpuphqughwjh dwjwpnuyh
JuyniGnmpynG pwpdpugnid

5. UwnytpwjhG mGnbtunipjul nbd ywjpwph 6. bpugytijhmpjwl unmpju
whmwlwl punuwpwlwlnipyniG wwjdwGiapmui® Gipgpuyynn dhongGtiph

6. SGubtunipjul fupwlGiwG L unghwjwyw i wunlnuwnpniypGph pwpdpugnid
puptithnfudw( yhmwywd 7. QnponGytp tpypGtpnid wnlyw
puwnupwlywnipyniG b mwpwwnbuwly nlntuwyul L punupwlwl fulnhpltp
onwaqptiph hpwiwlGwgnid 8. SGunbtuwlywl whynid

7. Uh9wqqujhlG YuquwlytpwnipjniGGtph 9. Gnpowqpynipjuwl wd, mpwGuptipnbtph L
ynnuhg whwnnipjubp ShGwGuwlub plwyympjwl tjuwdinunGtph Gyugqnud
wowlgnipjniG/ thowqquijhG $hGwGuwlyub 10. JuGuynnnipjm GGEpp/mpudwyuG hnuptiph
JunniygGtiph htin hwiwgnpowygnipjwub wynd b wjwlnGtph wpnwhnup
hGwpwynpmpyntl 11. Unytipwjhl mGnbtunipjub dto owduGtp

8. UpguygnipjuG pnijugnud 12. Upguygnipjul upugnid

9. PwlwjhG dwnwynipyniGGtph Gumndwdp 13. budph/wlpwnd qnijph qlGtph Gugnud
wwhwlownpyh wd, spwjupupdud 14. Lwunwpwywl nhulyh wnlwynipniG
wwhwGownpyh wnwynipynil, 15. Mnmwlwl hwnywoh wijuwnwpnipjni,
duwiwlwywlihg pwGlwjha dhGwGuwlwb sheGnpnnipjul guon
ownwjnipjniGGtnh pGyuylind L Jwlwpnuly
nwnpwontd 16. Uh9ngGtiph dwiytwmwjhG Shinpywoph wa

10. << optiiunpuljul nuywmh pwptithnfunud, 17.<tnhGwlwjhb hpwynGplbph fpwundwl
bhwGuwlub tipwljunngyuopltiph L hGwpwynpnipyniG
bhGwluwlwb ynywltph qupgugnid 18. 4P GnpiwwmhywyhG nuwnh

11. XL mGnbumpjul wymhyugnud, wjwlfuwwmbtiutih thnthnfunipyniG
plGuysmpjub tuinunGtnh, 19. Q-GwdwyhG GGynuiGtp/ thowqquhl
wpwludtipmGph/mpuiwlwb hnupbph, wypuwlpwhniipwjhG ymyuGhpnmd qGhph
wpunwhwidwl ws wa

12. Upunwphl wynpwlpwppowlwnnipjul ws 20. Snynuwnpniypltiph twywl nwwmwlnuiGtp

13. ChGwpwpnipjwl ninpnh qupgqugnid 21. OptiGunpuywG wipwpbliyuwuwmn

14. dwpluwjhG mnynuwnpnypGtph wa thnthnfumpjniGatip, << UL Ynpwn

15. @mGwynp vtnwnGtph qGph wa nnuwiwywplujhl punupwlwlnpnil

16. {wy-pmippwwl vwhdiwlh pwgnud
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[hidbn nndbp

10.
. Uhnhy yuplyuwjhl punupwlywlnipynG

12.
13.

15.
16.

17.

19.

20.

21.
22.

23.

24.

25.

26.

27.

28.
29.
30.
31.

32.

. GQuuwhwnuwpugiwb pupdp/ pujwpun

dwlupnuy

Nputiu pudGtumtipn/qnpopGytip
dhowqqujhl htinhGwljwynp
bhwGuwlub yuquwybpuynipju i
wnluwynipjnil

. RwdwhunpnGtph hwumwnnb puquyh b

pwlyh Gyuundwdp Gpwlg
Junwhnipjwl wnyuwjnipjmb
UnwolGwlwpg pwiytpnud pnpulygujhb
hwphyGtph wnyuwynipynil
UhguiqqujhG htinhGuyun]np
bhGwluwlwb YunnyygGtiph htin
hwiwgnpowlygnipynil, npubghg
bhGwGuwynpnid vnw Gunt
hGwpwynpnipjnil

UhowqqujhG JupyulywjhG
pGytipnipyjw G Ynnihg 2 Gnphywo
YJupluGhzh weluwympjnilp
PwlwihG hwiwluwpgnd dko thnpéh
wnluwjnipjnilp

Quuynpywo pwph hwdpwy, pwpdp
htinhGuynipyniG phGwGuwljub
hudwunpgnud

Npuljw) yunptiph wnwjnipynil
Pwndp Ynpynpwwnhy Ynipunnipu

U qupyuyhG wnpndbih pupdp npuy
bpugytihnipjwl pupdp dwiwppuy
Rjni9tih uywuwnpynud, whnwlwb
onwgntinnid dwulGuygnipjniG

. 9nun ninnuwjhG tiwdinunGtph pwpdp

dwljupnuy

Ntunipultph wnpynipGtnh
nhytipupphljugdwl pupdp dwiljwppuly
OSwnwjmpjniGGtph pngpyniG thwptph
npwiwnpnid

Pwditmtptiph odwlnwynipjnilp
thongGtph Gipgpuyiwi vt

. Unwowwmwp/winip dpguyguhG nhpp

npbk ninpunnud

Uwwnnigynn
ownwjnipjniGGtpp/uyyuuwpyiw i
pwpdp npwy

Puqiumbtuwy puGluihG
ownwjnipjniGGtph wpwq wa
‘LnpnyplGtph Wuwppbpuywl Gepnpoud
Uh 2wnp ydwpuyhl hwdwljupgtiphG
wlnwdiwlygnipjnil
UwuGwdnbph/puGyniwmblnh jw)b
gwlg/wpwq plnujGnui

PwGlwjhG nhultiph (hwnjuwbu’
JupywjhG rhuyh) junwjupdwl pupép
dwlwpnuly, nhuljph
wywhnjwuqgnnipjuwl wnyuwjnipjniG
Npuyh yunwywpdwl hwiwlwpgh
Gpnpnud

Stulhyulyub L mtfulnnghwlwd
qhGJwontpjw, YnintGhyjughwbtiph
Pwpdp Gwhwpnwly
Guquwybtpywjuwnwjupswlwb
hwdwyuwngtiph, Ynpwynpunhy
Jqunwywpiw, GipphG hunnnipjwG
hwdwluwngbtiph wpyniGuytnnipjni
Juwpswlunwywpswliwl dwhuubph
guon dwjwprpuly

UywhyGbph pusghewnpwonipjut
pwpdp dwlwpnpuy

Pwywpuwp GnipwntijuGhjuyul puqu
L mwpwop

Cwhnipwptinnipjwl pujwpwn
dwlwpnuy

ayntG vwlwaqbwjhG
pwnwpwlwlnipjnil

Swpyh wnlbny pullughl
ownuynmp/mGahph Ghunndwdp
wwhwlownlyh wal n dwfwlwlulhg
pwllughl ownwynpmiGGhEph
uwpwodwl dunnidn " owolly
hwawfunpnlbph spujupaupgud
wwhwlownlh dwun ' oquuuqnpotiny
Upguwliguihl wrwybinipym GGaEpG° h
phyu phlwbuulpul pniuynnd wpnbl
huly dluuynpyjuio puipdp
hbghtwlnpyul ni puph hudpunh,
wnwpwinlyyng ownwnipiniGGLph
puwquuquimpjul, vyuwuwpldw i
pwpdp npulh L pwpdp §npuynpunjny
Ympunnipugh:

Stunbunmpjul fupwldwl L
unghwywlpul pupkhnfudwl
whunwlu G punupwlulnppul
wpyniGpmd << mbmbunmpjul
whunfnJwglwll wowlghy npphgpbiny
whmpy Juphuynmiwd
punupwlpwlnpnl, oquuuqnpotynyg
ulipulpl Gugmughquighuh
puwpdp dwhwppull m dpgwqquihl
Dhtwluwlwl jwenyglbphg
uponglitin Ghpgpunjbint
hlwpun/npmpimGp:

Oquuugnpoty nhulibph umujwmiulG
qnpontl dbfuwGhquGbpnl m npuwljuwy
Qunpbph wnlunmipnlp’
phdwluybm pupdp Juplpughl
nhulh, mnynuwngpnyplbph
hbwpun/np Fwlpul munnu GnidGaph,
wndnyplbph hnfuwpdbplGhph
whyuyniGmpjul nr wyy nhulbph
hEnlaulpny wmupwgng hGwpunfng
YunuliqlGhph:

Oqunugnpoty hwdwfunpnlhph
hwumunnm G puqugh L pulGih
Glumdwdp Guulg Juuwhmpjul
wplwympimGp " wlplnhunn upugng
Upgulgmpjuln wuwydwlGapnnf
wnwownylyny whplnhunn Gnpugyng
pwillpuhl ownmuympim GGLph
nuplbp:
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Ony] ynndbp

1. UhowqqujhG $hGwGuwlwb pmywGtnh qupqugnuiGtinh
Guwnmiwdp qquyniGnipynil (Ghpgpuyynn shengltph
wnbtuwGlyyniGhg)

2. {piGwlwl wjwlnltph hwitiwnwpwnp guwop nmbuwwpup Yphnp
wuwpumwynpnipjntGGtph Juqunud

3. 9nmuun ny wnynuwjhl Gljuinh 96 Ginpywop/owfuubtph swihwquig
pwpdp dwjwpguly

4. L PhwGuwyub ynyuynd wipwyuwpwnp Gwlwsuonipjul
dwlupnuy

5. BwnuwjmpjnGGtph mbuwywihh wipwjupup dwwpnul

6. PwGyh dwuuihG gnigubGhyGtpp/mpulg wéh mbtiwybph guon
dwlwpnuly, owjwwjhl L npuuywb gniguGh)Ghph
wlihwiwywnwufuwGnipjnilp thowqqujhl swthwGhGtphG

7. dhGwluwlub pnijuwyny/ wnwldhb hwnywoGhpnid thnpp

twulwpwdhG

Gpwpwdwiytin ntunipultiph wlpwywpwp dwjupnuly

9. UhouqqujhG Jupyulzwjh uqiuwytpwynpjniGGaph qupyuhh
puwgwluynipjnil

10. dpudwyhG ntunipuwjhG puquh guwop twjwpnuy L npubu
wpynilp’ vyunnnuijwl Jupyuynpdwl vwhdwwthwyyuwompintG

11. btipphG huynnnipjul hwiwwpgbph wiuwumwpnipniG

12. (+huytph junwyjwpdw ptiph hwdwwpgbp/fuGnpuhwpngg
Jupytiph htivn wfuwnmnn wnwGahG vnnpupwdwiiwl
pwgwljuynipjnil

13. UywnhyGtph nhytpuhdhughwh ng pudupun dwljwphul

14. ‘btpgnuyquo dhengGtph nhytpuhdhljugiwt gwon dwlwnpnuy

15. UhowqqujhG $hGwGuwlwb JunnijgGtph htim
huwdwgnpowlgnipjul L omwptipypyuw ShGwluwlwb opwgptphG
twulwygmpjul puguunipynl

16. Qwdwjunpnitnh puqujh pipqupquguonipjnii/ng nighntGumGtpp
htin Juytinh wlpwywpwup dwljwpnuly

17. UmuGwdmnujhl guwGgh pipqupqugyuonipyniG/
wlywwmwnnipjniGGtp

18. Fwuwlupgyud Jupytiph wnfuwynipyni

19. GunpwjhG pwnupuyuwlimpjul wiuwmwpmpnGGtp/Junptph
npuuwynpiwl guwon dwlijwpnuly

20. Oy qquniGnipynilp << ShGwbGuwlub ymlwjh Giumdudp

21. UtithwwGwwnbtptph juqind hGunhmnighnluw) junniygh
pwgwljwynipjnil

22. Upnbpypmd «hbGupwl-YJunnyghy puguljwynipjntG

23. Guuyhunwjugdwl guop dwlwupnuly

24. Spwqpwjhl wywhnyywonipjwl htn Juwyjwo/mtuGnnghwywb
ptinnipjniGGtp

*®

1. Sptwluulpul hudwlupgh
pwpmbuwipulpu i qupquigd i
qnpomf ulihwljuu
twulwlgnipym GG mGEGuyn
hwdwp pullih owgupuhl L
npuilplpul gniguGhyGhph
wadh whpwjupup mbdwbph
ayqmuunnif b
hwdwwumwofuw Ghgnd
hwdwlwpquhl dhohl
wpmpGhpha:

2. bpliupuduwdbm L dunnsbyp

uponglibph puguilunpjul
thwnp punlbynt Gupumauling
vhowqquiihl phliwluwlul
lJunnyglbph htin
hwdwgnpowlygnipjul
wnbnonuf L quipqugniy:

1.

Upguwilgnipjuli umugiuiln
phvwlpuybng L
hwawfunpnlbph puquil
Shnpglbym hwdun
Ywulwadmniuihl gulgh
whlumwpnpni Gaaph
oulimf L
Guunnulpuninniywo,
qnuuqlun dwplytmplquijhl
punupuwlpulnpjul
Wwlmd L ipuuwbugnid:

Supyh wnlbyny hGwpunp
nhulbph pupdp dwlpuppulp
L gpuilg Qunwguwpdw
hwdwlupgh
whluumuwpmpm GGLpp°
qgqnipun/nn Juplun/npdwl
punupwlpulnpjul
nppbgpmd, pupdp nhuluwjhl
qnpownlmpniGlbph
wwhdwlwulnid:

<< wnlunpwjhl pwGytpp wnwyt] «hwyguo» b6 mbulbnt/Gptint wpumwphl showjwjnphg pfunn
uwwnlwihplbpp, npnlg nphdwlw)bnt npn) shpwgunmuibGbp GG hhwpyt wowownlymu Ga, vwlw;a

nnuwp npytiu hGwpwynpnipjnil oqumugnpotint mwppbpwlyGbp gptipt ny dh pwGy sh pGGwnpynud:

Llnhwlnp wwyhnuyg

hwiwdw)G

(nbu Swybpjuo 2)

Pwlybtph hbnwlyuwpuwihG qupqugiwl opwqptpny Gpuwywgyuwo JulfuwwmbuniGtnh

31.12.2009-31.12.2012pp.

(wjunthttm  2010-2012pp)

nGpwgpnid XL pwGluwyhl

hwdwlunpgh Juuwhwmwip juybjuwbiw 54%-ny Jud 151 dipn npuiny (mwptyuwl dhohlG wanp' 16%):
Qulhiwmtiujwo wdh wpymilGpnd 2012p. ybpoh nppmipjudp  pwllwjhG hwdwlwnpgh

nGnhwGnip yuyhwwp Yuqih 428.7 dipn npud:
2010-2012pp. KQ0-Gtpny 5 pwlly Gwfuwwmbub] £ juyhnwih hwdwipnd hpulyuwluglty

wnpunwphl wnpympGtph hwyhG:
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Pwlljuyhl hwdwljupgh juwypuwh JuGuuinbuyng Juwnnigyuwdp

(Ujpn. << o)
500.0
—e
400.0
——
300.0 & ——
200.0
0.0 A } } t i
2009 (thwuunugf) 2010 2011 2012
N Gwunwgh pugyuwd JubinGuwnpuyjul juwhwwy Qpwptujwd pwhnyyp (JGwu)
U Q-fuwynp ywhniuwn

=== (inhw(np Juuhww

Utingnunfiwo dhonglbn

(nbu Swybpjuo 2)

2010-2012pp. hwdwp <<  wnlunpwjhlG  pwGytpp  JwlGhwwmbub GG plghwGnip
wuwpunwynpuipjniGGph 68%-ny Juwd 748.1 ipn npuwiny wd (nmwptwl dhohG wép 19%) 2012p.
Jtipohl pwGlwjhG hwdwlunpgh wwpumwynpnipynGGiph owwp hwuglbng 1 wpG 850.2 djpn
npudh:

QuhuwmbtiuntiGiph hwdwaw)G 2010-2012pp. dhghjwwl L hpwjwpwluyuwi wldwlg
wywlnGtpp JuybjubGwb 80%-ny Jud 505.8 dipn npudny (mwptwl shohGp wating 22%-ny) L
2012p. ytipohG YywqutlG 1 wmpG 141.4 dpn gpud: UpngniGpnud, Shghjuui b hpwjwpwlwlub
wldwlg wjwlnltph wmbuwuwpuwp Yhel pnphwlnp yqupowynpupymbitpnd juytjuluw ynpu
nnynuwjhl Ytumny 2009p.-h ytipngh 58%-hg 2012p. hwultyny 62%-h:

2010-2012pp. $hghjuywl whdwlg wjwlnltph wép ulfuwwnmbuynmd £, np YihGh 76% {uwu
259.5 dipn npuid (mwptwl dhohG wap 21%) 2012p. yupohl Juquting 599.7 vipn npwd:

bpwjwpwlwywl wGdwlg wlwlnltpp Juytjwlwl 83%-ny Jwu 246.2 ujpn npwiny
(nwptul wanp 22%) L Yyuquika 541.84pn npwd:

JdtnpnGjwih wpyniGpnd wjwlnGiph Junnigguwopnid thnpp-hGs juybputw hpujuwpwliwlwb
wldwlg wjwlnltph mbuwupwp Yohnp 2009p.-h Yytpeh 46%-hg 2012p. Juqutinyg 47%:
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Dhghwlpul L omujwpwGuiliuG widwlghg Gepgnuwo shongGhnph
Juifuwnbufng Jurmgyuopn (Yipng. << gpuwy)

1200.0 P—
1 000.0 ———

800.0 ——

600.0 >

400.0 —-—

200.0 - -

0.0 -
2009 (fruuunwgf) 2010 2011 2012

N Hhqghyuwyul whidwGghg Ghipgpuywo dhongltp
bPpwjwpwlwyub widwlghg Ghipgpuywo dhenglGtp
=& ((nhwikln $hghiuywl L ppuywpwluyul widwbghg Gapgpuywd thengGhp

Sywhwl9 wywlnltph wéh JuliuwmbumdiGbpp tnwdjw jupjuwopny Juqimd Gl 81% Juwd
207.9 vipn gpud (mwpbub 22%) 2012p. uqutiny 466.1 djpn npud:

duiytinwjhl wywbnltph wénp, thnpp-hGs qhetiny gyyuwhwle wjwlnGtph waha, Yywquh 79%
Juu 297.9 ipnng npuid (nwpbwl wép' 21%) L 2012p. ytipehl Yywquh 675.4 vipn npu:

Upnynilpmd, dwiytnwjhl wywlnltph mbuwuwpwp Yphn6 pGohwlnp wjwlnGbph dbe sh
thnfuyh' 59%:

Swwhwly L Jwubnughl dhonglGhph Julfuuwnbuyng unnigyuwop

(Uipn. << gpnud)
1200.0
1.000.0 g
800.0 ,_?/
600.0 *~— —
400.0 —
Sie—tes De= == NS
0.0 - } } } -
2009 (hwuumugf) 2010 2011 2012
I Suyywhw(9 thongltin duniljtimwhG dhongGtip =—&— C(nuwuklp

hGyybtu wpnbG Gpyb £, 2010-2012pp. pGpugpnid << wnlunpwjhG pwGybpp Gwhiwnbtund GG
wytjuglby ntghptiGn  wy;  (GhowqqujhlG)  $ShGwluwdupyuyht  JuqiwybpynipmniGGtnhg
Gipgnuyywo dhongltipp” 158%-ny Juwu 127.7 djpn npuwidny (mwptuG shohlGp wybjuglting 38%-
ny)  2012p. ytipohG Ywqutyny 208.6 upn npwd: UprynilGpmd, vwluwyl, wjp dhGwlGuwdunyuwihb
JuwqiwybpuympiniGGtnphg Gipgpuwyywo wjwlnltph m Jupytph wmbuwlwpwp YphnG pGnhwngp
wuwnpunwynpnipyniGGipnd 2012p. ytpehG' 2009p.-h ytpoh hwitdwwm Juybjulw snpu minynuwjhG
ytunny L Yyuquh 11%:
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PwGywhG hwiwywpgh
Pwllywjhl hwiwlywpgh wwpwwynpnipjniGGkph
wwpuwynpnipjntGGtph juilnwwubtujwd unnigyudpp

Yunnigywopp wn 131-12-5009 wn 31.12.2012

9
12% / 1% /" 8%

6
1% 16%

1. Pypwhguihl huwphlGhn

2. bhghluwl wldwlg gywhwlo vhonglbn L huphylhn

3. hbnuwyjwpwlwliui widwlg L hhdGunlhGhnh guguwhwle dhonglbn L huiphylGbn
4. NuwmnunnpmipymGGap quGdwymwmuGh Ghunndundp

3. Pwllibphg L << UR-hg Ghpgnunjwo wijwlnlbn L Junplbnp
6. Uy phtwbuuyunluhl fuqiwbmynipynGG6phg Gepgnuyyw o wijinlnlbn L
Jupniylbp

7. Dhghiwlnul wlidwlg dwdlmughl wjwlnlGbn

8. hnuwjwpwlwlwl widwlg L hhdGunplGaph dwdbmughl wjwlnlGbn

9. Uy qummuwnpnip i G66p

Stnwpwyfutjuud dhonglbn

(nbu <wybpjuo 2L 4)
Pwlytpp 2010-2012pp. LQ0-Gtpny YuGuwwmbub) GG << pwGyuwjhG hwiwwupgh wywmhyGtph
65% Juwu 899.0 djpn npuuiny wd (mwpblwl dhohG wdp' 18%), nph wpryniGpnid 2012p. Ytpoh
pwlluwyhlG hwdwwnpgh wimhyGbpp YyuqubG 2 wnpG 278.9 dipn gpud: MupunmwynpnipniGGtph wéh
mbiybph® wymhyGtph wsh mtdybphl qtpuquigtin wpgymipnid <& pwGlywihG hwiwlwpgh
utiphoh  (upunwynpmipym GGtip/wymhyGtp) gniguGhop 2012p. YtipghG 2009p.-h Ytipgh hwitidwin
Juytjmbw 1 mnnuwghl Ytnny L Ywuqih 81%:

PwllywjhlG hwiwyunpgh wywmphyGbph ybpntjw) wép Gwjuwwmbuymyd £ hhdGwlwlnd b hwyhy
Juipytinh, whnwywb wpdtpnpbph L <L UR-nd L pulytpnd pnpwlgwhG hwphyGbph wdknh:

Ujuytiu, 2010-2012pp. pGpwgpnid pwllwjhlG hwdwlwupgh Jupybp m ybonwuG
wndtpnpbpp Judtl hwiwywunwufuwlwpwp® 716.4 dipn ngpud jud 102% (nmwptuwlG dhohl wép’
26%) L 72.1 Yipn npuid Jud 92% (mwptul dhohlp® 25%), L YywuqutG® 1 wp)G 419.8 dipn ngpwd L
150.2 yinn npu:

Jdhpnljuh  wpyniGpmd pwGlywjhG hwdwlwpgh wywmhybbipnd Ythnthnfugh  Jupytph
ntuwuwpwn Yphnb pGnhwlnip wymhyGbpnud” 2012p. YytinghG 2009p.-h ytipoh hwitidiwwm wytjubwny
11 mnynuwjhl Ytnng L Juquibnyg 61%: Ntnmwjul wpdtpnptiph mtuvwwpwnp YohnG pGnhwlnip
wlnhyGtpnid YaJugh 1 mnynuwjhG Ynny' 2012p. ytipohG yuquibtny 7%:

Jwiwdw)l pwlytph <Q0-Gtph’ <& UL-md L pwytpmd pnpwlguwjhG hwphyGtpp 2010-
2012pp. plpwgpnmd Jwdakl 66.6 vjpn npuiny Jud 24%-ny (nmwpbwl wép 8%) L 31.12.2012p.
nnnipjudp Jyuquitl 346.1 dipn npud: UjlnwdbkGw)lhy, yopghGhu' wywmhyGoph hwdtdwwm Guq
wdh wmbtdwbtph wpymipnmd UL-md L pwllytpmd pnpwlgwjhlG hwphyltph wmbuwlwpwp Yohnd
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nGnhwGnip wywmhyGtipnd 2009p.-h ytipgh hwitdww YaJwgh hhlq mnynuwjhb Yenny 2012p. yupohb
Juqutny 15%:

wu?nufliléilﬁgﬁuiual;uu;uﬁhpuqlfma meérlllﬁ hl:ilﬂwllu;ncm X
ywnnigqwopp wn 31.12.2009 l‘;uzln‘?lls;lqwtgl;gu:lnhﬁuizu;laz

7 8 | 6 Z 8 9 ,
NG LA ) N /14%

8%

1. QuiGfuply npunfwlpuul dhongGbn

2. Pypwlguhl huphylbp << GL-nid L puGlhbpmd

3. Pwlybpnod L wyy phlwluuguplughl uquuhbmynp i GGGpnid
wmbnuwpuwpfufo nbuynghnbbn L Juplbn

4. Jwplybp mbmbunipyuln

3. NEmwlpul wpdbpnpbn
6. Uy wpdtpnpln

7. Lhghtiq L puilpinnphliq
8. <pubGwlwl dhonglbn
9. Uy wlinfujlbp

2010-2012pp. LQ0-Gtpny Yulfuwwmbtugwo << pwGyuwjhl hwdwunpgh JupywjhG wynpndbih
nwptuwb 27% wdp Gwhwmbuymd £ hhiGuwluwlnd p hwphy wpyniGupbpnipjuwl npnpunh (GhohG
nwptuwl wdp® 59.0 Yipn gpud yud JupuwjhG ynpmpbih plnhwlnip wsh dte 25%), wnlunph
ninpnnh  (55.9 dipp gpudh swhng Yud 24%-p), uyguonnquyuG (36.8 dipn npud jud  16%),
hhthnptipwjhG (26.6 dipn npud Jud 11%) L gjniqunGubunipjulp mpudwunpduo yupytph (20.8 dinng
nnud Jud 9%) Jupytiph watph:

Cun JulhuwwmbundGiph® pphwlnp JupyuwjhG wynpudpbih mwptjul wdh wnbdyp (27%)
ygtipwquighl gqnmuulunbunipjul (GhohG wmwptiuwlG wdép” 34%), wpyniGwpbpnipjuG (30%),
wnlunph (29%) L mpwGuwynpunh nt yuwh (29%) ninpunGtiph upujhl ynpumbtGaph watpp:
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LPuwlluyhl hwdwljupgh Juwplhuyhl GhpgpnifGaph uwlfuwmbm/ng diniqujhd
qupemgiwopn (ipn. << gpnuwd)

350.0
300.01
250.0+
200.0+
150.0+
100.0+
50.01
0.04

1 2 3 4 5 6 7 8 9 10
W 31.12.2009 (thwuwnwgh) W 31/12/2010 W 31/12/2011 W 31/12/2012

1. UppyymGuipbpnipnt G
2. @ymupunnlumbunmpnili

3. ChGwpwpnipin

4. Spuwluwynmn L uny

5. Unlunnip

6. SwlpuyghlG uliniln L vwuwmupldw G wyy npnpuaGanp
7. bhtiwbGuuljuli hunnyjuwo

8. Uwywnnnulpul Juplibp

9. <pyanpbp yuplbp

10. Stunbumpjul wy; dynigbn

Pwlihwjh6 hwiwjwpqh JupywjhG PuliwihG hwiwjwnpgh yupywjha
GhpnpomidGtph ywGluwmbuwo GtnnpnuiGtph ywGwwmtudwo
Jwonigywopp wn 31.12.2009 gmnmglmmpn wn 31.12.2012

9 10 1 11% 10

0,
11% 6% 21% 2 % 24%

6% 6 5 4
4% 20% 2%

PwGytph JulluwwbuniGiph wpnyniGpnid® 2012p. JtpohG' 2009p.-h ytipgh hwidbtdwwm <<
PwiwjhlG hwdwfupgh Jupuyhl wnpndtih juomgyuopp npnzwlh thnthnfunipymGGp Yyph,
dwulwynpwwbiu. Jupyujhl wnpumpbind juuwhwywldh wpynmbwpbpmpjul §ninh  Jupybph
wikiwibo twulwpwdhG. yapohlu (2wod dwiwlwljwhwnywoh ppwgpnid Ywdh tptip inynuwjhG
ytumny 31.12.2012p. Juquibkny 24%, (nyjGpwl Jwdh Gwlk wnlwnph nnpuhG mpudwngpjuo yupytph
wmtuwywpwnp Yhep' 2012p. yupohlG niGhGuwny 23% Uphn, hhthnptipwjhG jupytph wnmbuwuwpwp
y2hnp yuGhuwnmtiuynn dwdwlwjuwhwnywonmd sh thnfuyh' Juquitinyg 11%, hull gninuubGuntunipjwb
ninpunplG npjwo Jupytiph mtuwwpwnp Y2hep juytjuluw 1 mnynuwjhl Yeung L 2012p. JupohG
Yyuquh JuplwjhG wnpuphih 7%:
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UpyniGwptpmpyjwl  &dniqmd bu npnpuwyh  JwonigwopwjhG thnthnfunipymGGbp  wbtinh
yniGtGwG. dmnmph wdh qquih dwup  (nmupbuwG dhohlGp® 47%-np Juwu 27.5 djpn  gpudp)
wuwjiwlwynpywo YhGh uGlnh wpnniGuwptpmpjulp mpuiungpjwdo Jupytph wdny: Upnynilpny,
Jwlhwwmtiuynn  duwdwlwywhwnywoh plpwgpmd ullnh  wpymGwpbpmpjul  Jupytph
nbtuwywpwn Yhel wpyniGwptpnipjuwl pnhwlnp Jupytph 4t juybjubiw 9 minynuwjhl Yhwnny
2012p. ytipohG Juwqutyny 42%, huy LGipgtmhywjh nnpunplG mpjwo Jupltph wbuwuwpwp Y2hnp
Juybtjwlw 2 mnynuwjhl Ynny' 2012p. yupohl Juqubkiny 23%: UGjwgh hwlpwgnponipjwl npnpunh
Jupyuwynpiw (8 mnynuwjhl Ytwnmny) mbuwjupun YohnG wpnniGuptpnipjul pghwinip qupybph
ut9 " nhunwnplynn dwdwlwlwhwnywoh Yytinehl Juquibnyg 6%:

UpnpniGwptpnipjwl djninh UnnniGwpbpnipjul §jninh
Jwpytnh yurnigywopp wn Jupytph ywijuwmtudwod
31.12.2009 Jwnnigwopp wn 31.12.2012

10 1

1. hwlpwagnponmp i

2. Labpglanhlw

3. ulitinh

4. ppli

5. phupnulpul

6. phliwlnipbph

7. pulqupdbp fipkph

8. dhmuwynipghw

9. dbpbluwphwll L Ljblmpunnbfulhlulu i
10. wppymGuipbpnipjwl wyy djniubn

LwGhbnh gnpom GhEmpjwl onwgpunnnynn bhGwGuwliul wnnmiGpGhnn

(nbu <wybpjuwolbn 2L 3)

2010-2012pp. <Q0-Gtpny << wnlwpwjhG pwGytpG hptlGg GiwinmwbGiph L dwjuubiph
Junngwopnmd  Jwlhuwwmbtutyp GG htwnlgw; qupqugnuiGbpp. wjuybu,  hwdwdw)G
JuwlhiwwmbtiuntiGiph pGawpyynn dwiwlwlwhwnywoh pGpugpnid’ 2009p.-h hwitdwwnm pwllwjhG
hwiwuwpgh hwdwhiwnl GuwinunGbpp JuybubGwt 126.7 dipn gpuinyg jud 85%-ny (nmwptuG
wdp” 23%) L 2012p. YyuqukG 275.3 dipn npud: PwGlwyhG hwdwlupgh hwdwhownG owjuubpp
2012p." 2009p.-h hwitvwwn JuytjuGwb 72.2 dpn gpuinyg ud 63%-ny (mwptul wép' 18%) L
JyuqukG 186.7 vjpn npwd:
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Junuiwywi t, np Juwlhwwbuynn JdwdwlGuuwhwunywoh plpugpnid  hwdwhiwnG
twinunGtph yunniggwopnid 1 mnynuwjhl Yhnny Yaguwgh mnynuwjhl tjuwdninGph mbuwjwpunp
Y2hnp 2012p. uqubtny 76%: Uhwdwdiwlwy, hwiwhiwnG dwjuutiph unniggwopnid 2 minynuwjhG
ytunny YGJwgh ny mnynuwjhlG dwuutinh mbuwuwpwp Yohnp 2012p. juquibkiny 52%:

UpyniGpnmd 2010-2012pp. plpwgpnmd <& pwlywjhlG hwdwlwupgh gmwun  wnynuwjhl
tywdnunGtpp uytjwlwl 58.6 vipg npuiny juwd 95%-ny (mwptjwl 25%-ny) L 2012p. YYuqutG
120.4 dipn npuwd, pln npnud, mnynuwjhl GiudinunGbiph wéh mtdwnp (22%) Ygtipuqubigh wnynuwjhl
owfuutiph Uhohl mwptjwl wsh mtdwnp (19%):

L00wnpyynn  dwiwlwuwhwnjwoh plpwgpnid gqmuun ny  wmnlnuwjhl  GiuwinmwnbGbph
Jwnnmgwopnd ny mnynuwjhl GyuinunbGbph b ny mnynuwjhl owjuutiph pwgwuwlwb dtnpywopp
wytih Yubniwlw’ ny mnynuwjhl Gluinunltph wéh mtdyh (25%) ny mnynuwjhl dwfuutinh thohG
nwnptuwl wdh mtiyhG (16%) qipwquigbint ywjdwlitpnd. qnun ny mninuwjhG GwdnunGbpp
2010-2012pp. plpwgpnud YGaJwqgtG 4.0 vjpg npuiny ud 14%-ny (mwptyuwi 5%-nyg) L 2012p.
Jywqutka -31.8 djpn npwd:

LPuwlljuyhl hwdwlwpgh GhwdnunbGbeph L owfuubph wah
qwlfuunnbing phGwdhliw (ipn. << gpnuwd)

240.0
220.0

200.0 ——
180.0 /L
160.0 /

~—

140.0
120.0

100.0 i

80.0 —i—

60.0 !.: i ——— o

40.0 *— ——

20.0

00 T T T 1
2009 (huuumugf) 2010 2011 2012

=—&— Snlnuwhl GuwinunGhp =@— 13 mnynuwjhG LHuwimwnGhp
== SnlynuwjhG owluubp = (1; ninynuwjhG dSwluubip

Jwiwdwjl <& wnlunpwjhG pwlybph JulGwwmbuniGiph® pwGytph Ynnihg wlywpyGtph
hGwpwynp YnpniunmGhph ywhniunmGbphG@ Juunwpjwoe gnun dwuhwlnuiGepp YaJuwgtl 2.1 dpn
npuiny Jud 16%-ny, L 2012p. YyuqutG 11.1 djpn ngpud, plng npnid, gnin SwuhwGnudGhph Yepn6jug
(wgnuip yuGuwwmbuynd £ h hwphy 2010p. gnun dwuhwlnudGlph 39% GuqiwG:
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Puwlluwhl hwdwlhwpgh bhwdnunlGbph L owfuubph

qwlfuunnbmng Jupmgywop (Ujpn. << gpud)
135.0
115.0
95.0
75.0
55.0
35.0
15.0
-5.0
-25.0
-45.0

2009 (hwuumug)) 2010 2011 2012
HEEN Onmwn nnynuwjhl Gluwdnwunbtn N 9nun ny mnynuwjhG tyuwdnunbtp
N 9nin dwuhwlndGhp Cwhnipwhwnly
=—&— 9nuwn pwhmp

Cuwn << wnlunpughl pwGytph 2010-2012pp. KQ0-Gtph” juifuwnbtuynn dwdwGwlwypowlinid
pwGyuwjhG hwiwywpgh qnin dwuhwlnuiGtp/ hwdwhiwnG wlynhyGtp gnigubhpp yuuwnmwbgh 0.6%-
0.7% thowlwjpnid (2009p." 1.3%):

2010-2012pp. pwlyuyhG hwiwlwnpgh qnun pwhnypp Jwdh 52.7 dipg npuding jud 7.3 wliqud
(nwnptywl wating 121%-ny) L 2012p. Yywquh 61.1 djpn npud:

Qulhuwmtiuynn dwiwlwjwhwwnywoh ppwgpnid pwiywjhl hwdwlwnpgh gnin winynuwjhl
dwpdwl? yuwmwyh 4.8%-5.3% (2009p." 4.5%):

Pwlytph  wywuhyGtph whmpwpbpmipymGp pGnipwgpnn  gnun  Qwhnyp/hwdwhiwnG
wywnpyGtp gnigwlhpp (ROA), pun YwGuwwmbunidGtph, 2010-2012pp. Yuwwmwlyh 2.0%-2.7%
(2009p. 0.4%), huy Yuuyhwnwih Jwhnipwptipmpnilp pnipugpnn qnun pwhnyyp/ juuwhwumwy (ROE)
gnigwGhpp’ 9.8%-13.4% dhowlwjpnid (2009p." 2.1%):

Qulhuwwmtiuynn tptp wmwphGtph dhohG wpnymlpGtpny pun ROA-h dtompjwl pwlytpp
Juwptih £ pwdwll) dh pwGh fudph

3.5% - hg punpép ROA niliignn pwGytin 2 pwdy,

2.5% - 3.5% ROA nilGtignn pwGytp’ 7 pwGy,

1.5% - 2.5% ROA nilGtignn pwGlytp 10 pwGl,

1.5%- hg gwop ROA nilitignn pwGytp’ 3 pwGl:

Cuwn ROE-h dtonpjuG

15% - hg pwpép ROE nilikgnn pwGytn 5 pwdy,

11% - 15% ROE niGtgnn pwGytp’ 7 pway,

8% - 11% ROE nilGtgnn pwGytp’ 6 pw(y,

8% - hg gwop ROE niltgnn pwGytn 4 pwy:

? qnun mnynuwihl Gunfnun/wilpnnGsp
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Lwllbph Junwjwpdwl hudwlwnpg

Cuwmn 2010-2012pp.-h LQ0-Gtph’ << wnlwmpuwjhl pwGytpp Gwhwmbumd GG junwjupiwb
hwiwwpqbiph Juwmwpbjugnpodiwb htinlyw) thongunnuiGhipp.

e (inp hwGdGwdnnnyGtpp/JunnigyuopwjhG shwynpltph unbinonid.

e npwlh junuwjwpiwl hwdwupgh Gipnponud/Junmwptjugnponid.

e (np Yuwquuytpyuwiwonwjwpywiuwli (wjn pynd®  wvwpwopwghl  Junwdupdwb)
hwiwwpgh dLwynpmd/GuwuypGh pwpbjuynid.

e Unpwynpwwnhy junwyuwpiwl hwiwjungh L Ynpuynpwwmpy Ynyyumnipwjh puptjuynid.

e hwldGwdnnnyGtiph wphuwwmwbpliph hpwjwlwgny’® mnnyuo nhuytph Juwnwywpdwb
wpryniGwytunnipjwl pupdpwgdwlp

e (itipphG huynnnipjwG hwiwungtinh juwumwnptjugnpony.

e ubtntjuunjuwliwl wnbjulinnghwitnph junwjwpiwl hwiwjuwpqbph Juumwpbjugnponty,
GtpphG mbntiuwunywlywb hnuptiph wpyniGwytnmpjul pupdpugnid.

e umbtntjuunynipjul puthwlghynipjuwl pwpdpwgnid

e JuwnnigywopwjhG unnpupwdwidiwb gnpownnypltph dLwthnfuniy.

e nhultph yunwywpdwl Gnp hwiwywpqbiph Gepnpnud/GuhuyhGh juunmwpbugnponid

e hwunwwunywod plpwugwlunpqbtiph ytpwGwjnid

e whuwwnwlwquh Juwunwpnnuywuih qlwhwwniwb hwdwlwpgh
Gpnpnud/Juunwupbjugnponid:

e MuGwynpiwlG gnpoplpwgltinh L juumwpnnuyuiitph ybpniompjul gnpoplpwgltinh
htimwquw Juunwpbjugnponid

2010-2012pp. htinwGywpuwjhl qupqugiwb opugptpny” << wnlunpwjhl pwGytpp yuplnpt) GG
unnpl pipgwo wnynuuwnmy Gipluwjugywo nhuybpp.

LHhuly Qwnpunjupul dbpnng
Jwpluwjhl nhul e Jupywynpiwl qgnpopGpwgh YulnGwliupgiwl Jwunmwpbugnpomd L
unwlnupunugnid
e YhlupnGugquo Jupytiph ujwGtiph pwquyjh

Juwuwnpbjugnpond/Jupyuwjhl nhighunph unwgynn wyjwitph Yhpwnnid

e upnphlqujhlG hwiwywnpqtiph Yhpwend, mGuntunipjul §nintph/ wnwGahG
nnpunbbph  YbpmonipniGGtnh ppwyuwlwgnd’”  Jupyuynpdwl  hwdwnp
wnwyl] (ywunwlwhwpiwp §nmtpp puwgwhwjmbtim b JupujhlG nhulp
gwon wuwhbtynt Gywwumwlny

e JupywjhG nhugjh Ywnwjwpdwlp hwnjwgynn dwpnujhlG nbumpuGbph
wybtjugnd

e JupywjhG wnpundbtih UdnGhpnphGgh hpwjwluwgmy, hwdwunpnGhph
Jwlpwynyhwm nuuniiGuuhpnipniG

o Junpyuwynpiwl/Gipnpiwl vwhdwlwswthtph Yhpwnnd, JupyujhlG rhuyh
dwlwpnulyh ninbGh)Gtph uwhdiwlnd, qgnipwynp JwnplwjhG
pwnuwpwlwlinpjul hpwjuwliwgnid

e [pwgnighy Gpuwfuwynpnipym GGatph unwgnid

e Jupluwjhl nkunipultinh nhytpuhdhlughw

e gpuyh qgqGwhwwndwl  ppwwmbuwywl  dtpnnGhp, op’  gpuylhph
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Ytipwqlwhwmmu njuywlywG wndtipny, npnuwg dwlpwypyhwm

niuntd Gwuhpnipni (G, JwnlwjhG wwjiwlwgnptinmd [nwgnighy

wywhnyJwonipjuwl Gwhuwwmbunid, tpkh wnjw qpuyh pnijuwjwjuwl wpdtpl
G

l:}?nfllllulr}wpé wwhwG9Gtph Ytine Guwhw)unly

wywhnjugpnid

uppbiv-ugbGupGtnh Yhpwnnid

dhGwlGuwyub fuiph k9 dwmlnn pwGytnh Ynnihg oquwugnpdynn’ JuplwjhG

nhuljh junwjuwpiwl hwiwywpgh Yhpwnnid

Jupdwduwiljtim yupybph mtuwupwn Ypeh dhowgnidp

JupyuwjhlG  wwjydwlwqgqph  wuwyiwGGiph  Juumwpiwl  Guundwdp

UnGhunphlGqph, Jupjunmp $hGwluwulb yhdwyh L Gpuw Ynnihg Junpyp

dwpbint  hGwpwynpmpjwl Guwundwdp, JwpywenilGtph Ynndihg Jupyh

Gyuwunuwlujhl oqgunuwgnpoiwl Giuwnmdiwdp whplnhwwn huynnnipynil

Dbpuwgybihmpul nhul

pwnpép hpwgytih wymphyGbph wihpudtym twjupnuh wywhnynid
npwidwlwl hnuptiph  Juwuwwbuntd, dhongGtph wbnwpwphuiwl L
Gipgpuydwl  wuwlwynpmd® GGy ppwgybihmpjul  wlhpwdtyn
twjwpnuyh hwyyupyhg

hpwgytihnpjwl nhuljh Jwnwyjwpmip Juwpquynpnn GhpphG Gnpdwwnmhy
wlwtinh Yhpwenid/Junwnpbjugnpond

(tipgpuyuo dhengltinh nhyjtipupphljughuw

wlhpwdbtymnipjw ntiypnid hpwgytiihnipjw hwjpwjpiwl
wjplunpulpwhl tnuGwyGbph Gwhwntiund

hwiwywunwuhuwb opugpuwjhl wywhnydwl Yhpunmd' hpugybnipjud
qlwhwwndwl L hwyytmympmGGitph wwunpwumdiwl hwiwnp
upptiu-ugtiGunGtnh Yhpwonnd

GAP, CAMELS L nynipwghw dtpnnGiph Yhpwnnd

hpwgytihnipjwl nhuyh ptdh pGunpnipniG’ hwiwdw)G GhipphG Yupquynphy
wwjiwGGtph

dtinpywoph YJuwnwdwpnui, hunwly uwhdiwGlGbtph Yhpwnend L gpulg
un(hnnnhlq

nGpwghy hpwgytijhnipjwl wibkGonyw yYbpwhuynnmipyniG L dwiltimwjhG
hpwgybihnipjwG yjwGwynpnid

Unmwpdmpwipl nhuly

thwl] wpnwnpdnipwjhG nhpph ywhwywlnd (pug nhpph vwhdw Guwthwyniy)
nhuljh gGwhwwnnid vnwlnupum, VAR L GAP dtpnnltpny

wpunwpdnipwjhl nhuljh higwynpmu
(npdwwpy ppwjwwl wymtinh Gipnpnud b upptiv-ugtGunGtph Yhpwnnid
wnuwndniyph nhuljh witGopjw dnGhpnnhlq

Snlnuwnpnijph nhul

uthptinh, dJwpdwjh U dtnpwoph yYbpmompyniG, nynipughw, GAP,
unwinupn L wnynuwnpniypGiph  tinthnfumpjulG Guwuwdwdp  qquyniG
wlumhylGtiph m wwpunwynponipyniGiph  juowjuwpdwl wy;  dkpnnltph
Yhpwonid

uppbiu-ugbGupGtnh Yhpuwnnid

hwiwwwwnwufuwb opwqnujhG wwwhnyiwl Yhpwnnmid/dnnkih
wnywynipniG’  wmnynuwnpniph rhuyjh qGwhwniwG L hwdwywwwuhowG
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hwpytnympjniGatph ywunmpwumdiwbi hwiwp

Qnpownbwliwl nhul e (tpphG JulnGwlwpqiwl juunwnptjugnponid

e gnpownlwlwl nhuljh Ywnwjwpdwl hwdwp wGhpwdtyn wmyjwGph
vhwulwlwl pwquwjh dlwynpmd L ngpuw hhdwl Yypw nhuyh hwpquwpyiwG
dJwphiwwnmhluywl dnnbGtph duynd

e quwiwuwjhl qpuutiljuyh L dwulwdynintiph wignuip On-line ntidhdh

e wlywhywjhlG  gqnpownlmpyniGGtn  ppwlwlwglnn  wuwwmwlhglGtnh
widGuyua wwunwufuwlwwmympjul mdonugmy, qgqnponiGtnipjwi
hulinnnipjniG:

e wbfuGhyw-opwgpwjhl wwywhnydwb thonglGtph Ghpgpnud, wijnwlqmpjul
hwdwluwpqbiph Juumwptjwgnpomd, GipphG JulnGwywpqtph Yhpwnmd L
(np uwhdwGwihwynn thongunnidGhph hpwyuwlugnid

e  wyuwwmwlhgltph plniGiwd, nnuwig gnpownlnmpymGGtph
pwthulghympjul L wpndbupnGuwihqih wuywhndwl dh9ngunniilGtnh
hpwjwGwgnid

e wpuwlwpg hpwyhdwlyltinphg wwywphGiwG opwqptph Yywlymd, GtpphG
wninhnh gnpownnijph hqnpugmu

funynp

hwaowfunpnlbphg e Uhyng(ltiph puqiwqubkgnid

qwiujwompul nhuly

Q-Guiihl nhuly o «Lhpnpnudwyhl  pwnupwlwlnipjudp» npnpwlyh uvwhdwGwihwynidGbph

uwhdiwlnd, hGyybu Gl nhuljtiph pugwhwjmiwb, ypwhuydwb b swihdwb
niqnnipjwip witGwdujw ypmonipniGGtnh hpuwywiwgnug:

Ppunjulpul nhuly e optlpGtph, << UPR QulnGuwlwpgtph U wwjdwqpuyhG npnypltpp
[JuwumiwG nhwptinh puguwndwl hwdwp nhuyh dnGhpnphlgh hpwlwGwgnid

e hwiwwwwnwufuwlnpjul gnpownnijpn hpwlwGwglnn yndhwunth
wnlwjnipniG

Gngph nhuly e puw tpypGhph’ gnponiGinipjwG vwhvwlwswihtinh Yhpwonid

(Yhuytiph qGwhwndiwl L junwywpdwb nnpunud pwlltnt wowyb] hwdwho ujuly G0 «ghdbp
vhowqqujhlG jwjwagnyyG thnpdhG adquting wpnblG  plygiGwo dbpnnltpp pugll]p nhuytph
Juwnwywpiwl wnwyt] wpnyniwytn dtpnnltpny:

L wnlmpuypl pwlytpmd wpnbG wnuw GG gngwGh2Giph npnpwyh Jhdwywugpuywd
owppbipn, npnlp hGwpwynpmpiniG GG wnwihu pwlltphG Ytpmoty Gwhujhlmd h hwym Glwo
vhunmiGbpp, nhultipn b npulp Yhpwnty gniguwlhyGiph juluwnbudwb L phuljtiph qGwhwwundiwi
hwdwn:

Ujuyhuny, pwGytph Ynnihg junwjupiwl hwiwjunpgtinh wpyniGuytunnpjul Gwjuwnbtuynng
pwpdpwgiwl wpyyniGpmd 2012p. pwlytph Junwjwpiwl wnlnbuwyul wpyyniGuwybunnipniip
(ntu  {wybtpJwo 5) pnipwgpnn qnun pwhnyp/hwdwfuwnG dwfuubtp gniguwlhyp YhwuGh 33%-h
(2009p." 7.3%), huy yunwywpiwl wpyniGuytnnipynilp pnipwgpnn Wby wy gnigwGhp, wyl £ uky
wfluwwnmwyghl pwdhl pGylinn gnun pwhniyph vhompnilp Juluwwmbuynn dwiwlwyjwhwwnywonid
wumhdwlwpwp Yush' 2012p-h YytipghG hwultnyg 6.0 816 npuudh (2009p." 1.0 116 npu):
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Quinpuw hl pwnwpwwlinipini i

<L wnlunpwjhG pwGybpp mwptgnwph wytjh 060 JuplnpnipymG GG wmwihu JwpnyujhG
ntiunipuGtiph  dhpmn  oquuugnpotwlp’ YJunpwjhl pwnupwuwlnpjul tywnp nlting Ywunptph
npuiuwynpiwl pwpépugiwl yYpw: 2010-2012pp. <Q0-GtpnY’ Gwhiwwnmbuyltp GG JunpujhG
pwnuwpuwlwlnmpjul puptjuyiwGG nnnjuo htimlyw) thongunnuiGtpp.

e Lunptiph (hwnjwwtiu nhuytinh yunwjuwpiwb dwulGwqbwbGtph) npwuynpiwl pupdpwgnid’
(pwlg nmunigiwl, Yytpuuyuwumpwumdiwl, nuungnnquuwl nguwuplpwglbph juqiuytpydwd,
gnpopGytinGiph htim thnpdh hnfuwbuydul L {<&-nd m wpmbtpypnd juqiuybpyywo
utidthGunGtphG dwulGwlygnipjwl thongny

e Unmpwlwl L ny Gmpwlwl fupwjuniudwG dhuwGhqiGiph Gapgpmd wpfuwmnwGph
(uuiwdp unbtnowgnpo uvnnbgnuip fupwlbn L gnpomGtmpjwl wpyniGwytinmp niln
punpdpwglbnt Guuwwumwyny

e  wyuwwmwyhgltph wpynmGuwytmmpjul qGwhwwmdwl swhwGhGiph hwiwywnpgh Gpglnud/
Juwunwpbugnponid

e wluwwmwyhglbph pwGwyh b wpfuwwmwywndh $nlinh wybugnid

e JwulwgbtimGtph  hwdwpdwl L  hwonppuyulnpjwb wwwhnydwl  dhpnnltph
Juwuwmwpbjugnponid, nGunpnipjwi upgnipwjhG tnuGwlh Yhpwnny, pliuntiph,
hwpgwqnpniygGhph wiglhwgnid

e dwnnyuwjhG ntunipuGtph dhpn mbtnupwfunyd L junpbph hnunGmpjwl GJugqtignid

e Junptph dwulwghnwljwl hwiwwwunwufuwlibhnipjwl uvnnigmd wwnbuvnwynpiwl b
w2 fuwnwlph Juunmuwpnnujubh gGwhwwndwl dtfuwlhquih thongny

e whuwwnwlpwjhl wwjdwGGhph puptjuynd’ npwljw) yunptiph Gipgpuydiwl Gyuumwynyg

e Unpunpwwhy dnwobjuytnyh dbwynpiwb Guyuwmwlny shongunnmiltiph juqiwytpuynid

e wldlwlywqih Junwjuwpiwl wibkGwijw withnth opwqph Wwymy, npG hp b YGhpwnh
npwghy mwpjw withnth Ybpniompyniip b ngpu hhdwl ypw juqiguwo hwonpn mwpyuw
dhongwnnuiGtinh opwghnpn

e JunmgywopwjhG uvwmnpwpwdwlnuibGtph YJuwnGwlwpqbph dywlimd, hGyybu Gwl
wfuwwnwlhglbiph yuwpunniwuwl ywpumwyuinp niGitnph b npulwynpdwip Gepluwjwgynn
wwhwG9ltinh wipwgnpnid

e Jwjwqnyyi wpuwwmwlhgltinph pwgwhwjmiwl dpgnypltiph juquuwytpuynmd

e wyhuwwnwlyhgltph hwiwp unghwpwwl thwptph wynd, w)fuwmwyhgitph wnnnenmpjul
wwwhnjwqgpnipjuwl hpwywlwgnidp

2010-2012pp. npGpwgpmi << pwlywjhG hwiwyupgh wpfuwnmwyhgGiph pywpwluyp
wwlwynpymd £, np uytjubw 25%-ny Jud 680 wpfuwwmnnny (nwptywb™ 8%-ny) 2012p. YtinohG
Juqutny 10,238 wpfuwwmwlyhg: CGn npnd, Jupswiuwl wpjuwwmnnltph pyuwpwlwlp Juybjuwliw
26%-ny (mupbjuw6’ 8%) Jwu 1,767 woluwwmwlygny 2012p. ytpohlG Juquting 8,686 w)fuwwmwlhg
(nbu <wybpjwd 3):

Qu lfuwwntiuynn dwiwlwlywhwwnywoh nipwgpnid wddGwluquip Jwnnmgywoph
wpyniGuybmnmpyniGp  pGnipwgpnn’  «pwlluyhG  hwdwwpgh  Jwpswul  wpfuwwnmnnGtph
phy/uyuuwnynn wpfuwwmwyhgltph phy» hwpupbpuygnipjul gniguwlhyp yuytjutw 0.2-ny" 2012p.
yJtinohl Juqutiny 5.6:
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Qunptph  Jtpuyuwwumpwundwl  juwplnpnipjul  ghnwlgdwl  Gippn Juljuwwnbuynng
duiwlwywhwwnywoh plpwgpnd  pwlltiph  Ywuwnptph nwungdwl L Jepuyuunpuumdwl
pwnwpwlwlmpjnlp plompwgpnn by Jwpswuwl wfuwwnmnnh YJpw Juuowpjwo nwungiw
owfuutiph gnigwGphop Ywdsh 29.7 hwq ngpuing Juwd 58%-ny (mwptywl dhohlGp 18%-ny) L 2012p.
yywquh 80.6 hwq npw:

PwluwyhlG hwiwywuwpgh vty Jupswlwl w)fuwmnnhb pGylng dshohlG wpvwmwyupdl nt wyg

JodwpnuiGtpp 2010-2012pp. pipwgpnid Gwjuwwmbtiuynmd b, np uybjuwGwb 7.2 wliqud juy 16.4 46
npwuiny’ 2012p. YytipnohG Juqutinyg 19.1 416 npwd:

Uwnpbphliquiihl punwpwlwnipinii

‘bnp  hwdwfunppltph  Gipgpuydwl U htnhGwynpjuG pwpdpugiwl gqnpoplpwugnid
Juplnpbny dwppbtphGqujhl dhongunnidGtph ntpp’ <L wnbwnpujhG pwGytpp 2010-2012pp. hwdwn
(whuwwmtiuty GG hpwywlwglt] htnlyw) thongunnidGhpp.

e gnjuqnujhl wppwyltpn (QLU-GtpnyY, bGumbpGhnwjhl, myugpjuo Gyniptiph nmwpwodwip,
wpuwphl qnjuqn (gnuqnuihG JuhwGwlGbpnd))

e nijwjwlwl htnmwgnunnpjnGGaph, hwpgnuiGhph hpwwlwgnid

e nbt-pptiinhlGgh ppwywlugmd L pwGlyh wdipnnowlwl hdhowjhG U pptlnujhlG wbuph
pwpiwugnid

e pwlluwjhG Gnp mbfulnnghwbph Ghipypoud

e CRM (hwtwjunpnltinh htimn thnfuhwpwpbpnipniGGtph junwywnpnid) hwdwlwpgh Yhpunnd

e qbtnswjhl hwidwlywpqbph, dyniG vwjuwqlwjhl pwnupwlwlnipjul Yhpwnmy, wlyghwbbph
hpwljwlwgnid

e hwuwpwlw)Gnpjwl htinn Juuwtinh Yhpwnnid (PR), qnpopGytinGtnh htin
thnfuhwpwptinnipyniGGtph pwthwlghynipjwl wwwhnynid

e (np pwlywjhG wwpwbplGtph L ownwympynlGGiph Wwlnui/qnponn  wmbuwlwln
Juwuwnpbjwgnponid

e Jwunigynn ownwj nipjniGGiph vyuwuwnpiwl npwyh L dpgniGuynipjul pwpdpugnid

e pwlyh dwlwshihmpjuGi/Jupyubhph pwpdpugiwili L wnwGdhG OownwympnGGtph
wnwohnwnuguiwbl nnnyuo thongwnniGtinh hpwlwiwugnid

e pwllwjhG Gnp mbfulnnghwGtph GEpypnud

¢ hlwmbpGhnwjhl Yuwjph pupiwgnid/Gnph gnpowpynid

e gjluwdwuwjhb gnwutityuih L YwulGwdmntiph 2tlptph wpnwphlG mbuph pwptjwynid

‘Lwjuwwmbuynn  gnjuqnujhG  dhongunmiGtpp hpdGwjwlinmd mGGGwm GG  htnlgwg

ninnnipjniGGhpp.

e  wyjwlnltpph/ntunipultph Ghipgpuydwl punupwlwlnipni

e ubtntjuunjuwlwb gnjuqn

e pwGyh htinhGuynipjwul, hihoh qnjuqn

* JSGwpwjhl pwputin

e hwdwjunpnGtph puqujh dlwynpnud/plnpuGnud

e wnwGdhl SwnwympjnilGltph wnwofuwnugnid
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Pwlytph Ynnihg hpwwlGwgytihp 2nijuwjujul hbnwgnunnipynGGtpp ninnyuo t6 (hGtne.

dpgwlhgGtinh yuppwqoh, vwwqbGbph, punupwlwinipjul pugwhwjmnid

pwllwjhl ownwympjniGGtph pnuwynd pwGytph dwulwpwdhGGbph pwgwhwjnnid
njuymd dpgwlgwjhl wpwybnipyniGGoph L dpgwlhglGiph hwitdwwm  plpnipynilGltinh
pwgwhuwjnnid

pwllwjhl ownwjmpjnGGaph pnijwjh nuuntdGwuhpnipyniGGtin

wnutiighw) hwdwjunpnltinh pwgwhwjunnud

uywndwl Gnp pnjubGbph pugwhwjmnmuy

hwdwjunpnGtph JwnphpGtnh, (whuwuhpmp i GGtinh, ndqnhmpjmGGtph L
wnwownnipjniGGtph nuntiGuwuhpnipnil

<< optliunpujwG nupwh nuuntdGuuhpnipnil

Qwjwo  pwlytph Ynnihg JwpptphlqujhG  dhonguwnndbGtphG hwwijwugynn Jko

Gywlwynpjulp’ wjGnmwitGw)ihy, pwliyuwihli hwdwlwunpgh gnuqnujhl dwfjuutinph mtuwjwpwn
y2hnG pGnhwGnip dwhiubpnid, pwwn phy quybjuwlw. pwGyuwjhG hwdwupgh Judwnph fupwGdwG’
gnjuqgnh owhutip/pGnhwlnip dwpuutin gniguGhyp 2012p." 2009p.-h Giuuniwdp Julifuwnmbuynd b, np
JuytjwGwh 0.3 mnynuwjhl Yawnny  Juqditing 2.5% Kuybtpuo 5):

LPwllhbnh cupfuwuphwgonpnipinilny

Cun JuluowwmbuniGiph® << wnlwpwyhG  pwGytpp 2010p. YhpiGhG wnGuqG 24

dwulwd)nin, huy 2012p." 2009p.-h Ytinoh hwdtivwwn Gwhiwnmbtiuynmd £ dwulwdnnbph pwlwyh wa
wnljwuql 69-ny:
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V vl oUNUBNRe3NRLUE EU SGluLALN3PULE

2010-2012pp. hwiwp << wnlwpwjhl pwGybpp Gwhwwmbumd GG Yhpwnt] htnlyw) Gnp
ownw np niGGtpl n mthulnnghwGtpp.

wmbfulhljwliuG L opwgnuhl wwwhnyyuonpnii

Gnp hwdwlwnpgywjhG opwgnptiph Ghpgpnud/gnponnGaph Juunmwpbjugnponid
utinytpwjhlG hwdwlwpgh qupqugnid

«Gnpowniwlub op» hwiwlwnpgmu wuwwmwlph online mwpplipwyhl wignid

Gnp Ynpuynpuwwunhy gulgh untinoni/wnjuw gulgh juumwnpbjugnponid

hwpytnynmp nGGtph dLbwynpiwl hwiwlwnpgh Gepypoud

htinwhwnnpmuygiwl hwdwlwpgh qupgqugnid

nyjwilGtph wpfuhjugiwl hwiwlwnpgh Juunwpbjuwgnponud

wmtintjunyjwlwb hwdwlwpgh dhowqqujhG utipmhdbhugnuy/
hwiwywwnmwupwbtgnid thowqqujhlG unwlnupumbtnhG

wmtnbjuunjwiwl wbfunnghwywbi ownwjmpynGlitnh  Junwjwpdwl (ITSL)
hwdiwlwpgh Gapypnid

dhonglibnh Ghpgnuijdwl gnpownlmpjni GGGn

Gnp wjwlnuwwunbuwyitph Gepypoud

oytipnqpudpwmbtinh hpwywlwgnid

nunt  unwlnupunuguwo Adnyuliunplipny gnpownlmpjmblitph hpwywlwgnd,
wnwplwjwqgnipy  dtnwnuiwl  hwphyGiph pwgdiwlG L uvyuwuwpiwl
ownwjnipjniGGtnh Gpnlnd

wlhwwnwluwl yuhwnmtintiph mpuwdwnpnid

vhponglbnh mbnwpwpfudwl gnpownlnip/niGGGn

Juwnltiph Gnp mwpwwuntuwlltinh Gepgpnid
dhGwluwlul Jupdwwmipjub (jhghGq) hpwywlwgnid
puljnnphlq

Yownmuhwyjunpluwghl gnpownlnipiniGlGn

Internet-Banking, E-Card Banking

Mobile-Banking

SMS-Banking

WEB Extension hwiwlwupg

wlinuiwlgmui gpuiwuljul hnfuwlgnmilGtph hwdwyunpgbph

Jdwpwjhl pwputipny hpwuwlwgynn Gnp gnpownlnipjniGltinh Gapgpnid
Gnp mtuwyh ydwnpwjhG pupumbph pnqupynud/uyuuwpynd

thowqqujhl yGwpwjhG hwiwljupgh “wGynGunwln’ pupntph pnqupynuod
shuwjhl pwputinh vwwuwpynid

utithwwl puqiwdnGyghnGuw ypngtuhlGquwjhG YaGunpnbGh vntinonid
[P-Phone mtjulininghwjh Gipnpnid

Call yaGupnGh untinond

pwlly-hwdwunpn hwdwlwpqbph Gepnpnid

CRM (Customer Relationship Management) hwiwlwungh unbinonid

On-line ntdhiny L wywniwwnm quGdiwl uvbptGwlbpny pwdwinppuydwpltph
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plnniGnid

pwpubph vywuwnpldwb shongGtph gulgh plnwind

wlnwdwlygnipnil shpwqqujhl ydwnpwjhl hwiwunpgh

stltph, wyptinhnhyGph L dhowqquhl ydwpwihengGtph w)y dLtph uujwuwnpynid
Upunwnpdniyyph Ujuniwwm Onfuwluljiwl Uwpptinh (LUOU) mbnunpnid
Qulfuhyh dntnpwgpiwl wymniwwm dtphlwitnh mbnunpnid

“Cash-in” (Qu(fuhy plnniGnn) puGyniwwnlbph mbnunpnud
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VI << RULYUBRL CARGUBR Ur8UGsU3h L, Yhauur?

2009p-hG, hGywbu L Gujunpny wmwph Jwwm tpypGtiph aGupnGuwywi pwlytp QupnGuytghG
Juipt pnguwjinqpuijuiG ngpuiwjunpujhl punqupwiuinipnil: << YaGunpnGuwuwi pwGyh Ynnihg
Jwnpynn mnynuwnpniypltph hotigdwl punupuwlwlnpjnilp Lbu hp wgntignipyniGa £ niGtgt) pwGybph
ynnihg mpuwiwnnpynn yupybph mnynuwnpnypGtph hoigdwG Yypw:

Ungwygnipjnilin pwluwjhG hwdwlwpgmd 2009p. £ wyth mdbnuguwy, pw6h np
hwdw)fuwphwjhlG hpwgybihnipjub  dqlwdwidh wwjydwlGipmd  pwGybpp unip dpgwlyguwjhlb
wwjpwph uk9 dnwl’ hwnmjuwbu nhunipultph dtnppbpdwl gnpoplipwgnid:

Unpguwygnipjuwl ytpnGojuw) junpugnudp 2009p. hwiqtignhg hwjwumwGyuG ShGwlGuwlywb
hwiwuwpgnyd wjwlnltph mnynuwnpnypltph pupdpugdwG:

UpyniGpnd wjwlnujhG wnynuwnpniyplGtiph pwpépugndp’ dh Ynnihg, L JupyuynpiwG
unynuwnpnypltph Gugnuip® yymu Ynndhg, YpdwwnmbghlG pwlytph wnynuwjhlG dwpdwl, hGsh
htinlawGpny npnz pwGytip wy) pwlytiph ynndhg qupynn wgptiuhy upyujhl punwpwljwinipjud
wnprynilpnid ghotighG hptiig nhpptipp Jupuwynpiwl npn) nnpunGhpnud:

PwluwjhG ownwympyniGGtph pwqiwqulnipjul YJuwplunpdwl Giplujhu wywjdwGGbpnid
wnwyti] pwl wpdlnpymd £ pwGlbtph Ynnihg hpwiwlwgynn qlwjhlG pwnwpwlulnipjniln:
Qulfuwwnmbtiuymd £, np wmbuwlbih wywqwuind JPupniGwygh pwlltph Ynnihg «unwlnupum»
ownwjnipjniGGtph nhiwg quidynn vwuwqbtph htnwquw hotignuip, npp uww)G dwnwynipjniGGtph
pwliwjwlwl wdh htmlwlpny Yupnn £ wywhnyb pwGybph ny mnynuwjhl Giuwdninbtph swyjwih
pugupdwly wd: Uhwdwdwlwl, hw)yh wnlGbnyg «ny vnwlnupuny» pwGlwjhG dwnwjnpmiGGtph
Gquwundwip ywhwlownpyh htnwquw wédh wytjh pwl pwjwpwp hhdpbpp, Jupbh £ wyayugt] gputg
Jwdwnph qlGtph hwitdwwmwpwp pwpép dwlwpnuly, wnwlg tnn wwywquind npulg twjwl
wydwG:

Udthnthtyny Yuptjh £ dhwwlwl wpéwlwqpty, np htnmwqw qupqugnuiGtph hwdwp
tpwnpwpwp pGnpn) YihGh ponnp Yhpwnynn gnpohpltinh tudnwptipnipjwl himwquw wGynud, hGsp
Junhwh unip dpguwlgwjhl nupmnid gnponn pwGybphG yipwwpdunpt nhulitiph dhpwn qGwhwundiw (i
nt  hGwpwynp YnpnuunmGtph  JulhwpgbpdwGi nmnjuo dhongunmdGtph  owyjwGpG o
Gywlwympynilp, hGyuytu Gwl wpwiwngpuwo pwllwjhlG oSwnwympniGitph m hwdwhnpnGtph
uywuwnpliwl npwlyp Phlwluwwmblmbuwluwl gmgwbhyGiph  Juminpmb wwywhnybn,
dpgwlgwjhl nguywmmyd hptilg nhpptinl wipwwlnbnt L wpmwphG GipnponGiph hwdwp gpuyhy
1hGEnt hwdwn:

UnligbGumnuignidn uywGuinm/ng cdwdwGuwlpwhunnyuwoniy
(nbu hunjbpjuo 7)

K pwlyuwjhG hwiwywupgh YnGgtGumpugiwl thwunmwgh L pwGytph juwluwwnbundGbph

hhiw6 Ypw hwpgwpyguwo gnigwlhpGpp’ pun wymhyGtph, JupuyhG GepnppnuiGtph, ynwjuG
wndtpnptph, $hghuyuwb b ppujuwpuwtuwlul widwig wjwlnitph Gipyuwyjuguo ta Luybpuo 7-
nu:

PwGytph 2010-2012pp. JwlfuwwmbunuiGiph hwdwdwyi® << pwlywjhG hwdwupgnid

YnGgtiGnpwghw gptipt pninp gnigwGhp Gtph qony yGaJugh:
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Ujuytiu, pGnhwlnmp wympyGtiph qony <{tpphlnwi-<pppdwbh hGnbtpup Yajwqgh 0.01 Yhnny
2012p. ytipohl Yuwqutyny 0.06: Clnhwlnp wlumhyltph YnlGgtGumpuwghwjh gnigwlhpGpp’ puwn
wnwohl synpu, jnp L mmwup funpnp pwGytinh, 2010-2012pp. YiJwgtl hwiwwywunwupwlwpwnp 2, 5L 3
nnynuwjhb Ynny L Yuquikb 36%, 58% L 73%:

Juwpyuwjhb GepypnuiGhpp YnGghGunpugiwl dwiuwpnquyp thnthnfunipyniG sh Yph b Ltpphlnug-
<hp2dwGh hGntipup 2012p. YtpehlG Yyuquh 0.07: dwpyuihG wynpndtih dhonipjudp wnwohl snpu
pwaytinh YnGghlnpuwghwih gmgwbhyp thnthnfunipymG sh Ynh b Yywqih 40%, hul wnwehlG jnp L
muwup pwGytph YnGgtGmpuwghwjh gniguGhpGtpp YaJuqbl 3-wjuwl mnynuwjhl Yanny L Yuqith
60% U 74%:

Mbmwlwl wpdtpnptiph ynpunphih qony <tindbhGnu-{<hppdwbh hGntpup Lu thnthnfunipjmG sh
Unh L 2012p. Ywquh 0.07: Mmwwl wpdtpnptph dtonipjuip wnweohl snpu, jnp L mwup pwGytnh
UnlGgtlumpwghwjh gniguGhyGtpp udtl hwiwywwnwufuwlwpwp 1, 2 L 1 mnynuwjhG yhntpnyg L
Jyuqutb 40%, 60% L 74%:

bpghywjul wGdwlg wlwbnlGtph qony <tpphGnuwi-<pppdwGh hGntpup 2012p. YtipohG
2009p.-h ytipgh hwdtdwwm YGJwgh 0.02-ng L Yywqih 0.08: 2010-2012pp. plpwgpmd dhghyuwyul
wldwlg wywlnltph qony YnGgtlwmpwghwjih gngwlhpGipp’ pun wnwohlG snpu, jnp L wmwup
pwGytph YGJuqbl hwiwwywwnmwufuwlGwpwnp 6, 4, 3 mnynuwjhl Ytnmny L Yyuqditl 47%, 67% L 80%:

bpuwjwpwliuwyuwl widwlig wjulnltph qony <tipdhlnu-L<hppdwlh hGntpup 2012p. ytipohG*
2009p.-h ytipoh hwitdwwnm YGajugh 0.01-ny L Yywquih 0.07: bpwjuwpwlwlwl widwlg wjwlnltph
qony wnwohG snpu, jnp L wwup pwlitph YnGghGupughwjh gmgwGhyGipp  YGaJuqtb
hwiwywwunwufuwlGwpwn 8, 9, 6 mnynuwjhb Ytnny L Yyuwqitb 40%, 61% L 76%:

dwiytimwjhlG wywlnltph qony <tpphlnui-{pppdwGh pGntpup 2012p. YtpohG' 2009p.-h
ytpoh hwitdwwn YGgwgh 0.01-ny L Yywquh 0.08: JwiltimwjhlG wywlnltph qony wnwehl ynpu, jnp
L nwup pwGytph YnGghGumpughwih gmgulhyGtpp YaJwqbl hwiwywwnwufpwlwpwp 7, 5 L S
nnynuwjhb Ynny L Yuquikb 44%, 65% L 79%:

CGnhwGnip Juuwhunwih hwiwp hwywpyjuo {<tpphlnu-<hppdwbh hGnbpup julGuwnmbuynn
dudwlwyuw)powlnd sh thnfugh® Juqibny 0.06, wnwohlG snpu pwlltph YnlGghlmpwghwjh
gnigwlhyp YGJugh 1 mnynuwyhG Yamny' 2012p-h ytipehG Juquibkiny 37%, hul wnweohl jnp L mmwup
pwGytiph YnGgtGunpuwghwjh gnigwlhpGipp’ judbkl dkujuwl mnynuwjhG Ytnmny L 2012p-h YtipohG
Jyuquibl hwiwywunwufuwlwpwp 56% L 70%:
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VII UuenNonru

2010-2012pp. pwlluwihl hwdwlpupgnd Gufuwmbuynid 6 htinlywy quipquignidlbnpn.

Juwnytph dhohl mwptlwl wép 2010-2012pp. Yywquh 26%.
wlunhyGtph shohG mwptyuwb wédp Yyuwqih 18% wd.
wpryniGpmd, << pwGwjhG shelGnpnmpnilp Judh. 2012p. wimhyGtp/LuU gniguwlhyp Yywuquh
unwn 65% 2009p.-h 44%-h hwitidwwn, huy Jupytip/LLU gnigwlhyp Yyuquh dnn 41% 2009p.-h
23%-h hwitdwuwn.
Junpytph wbtuwlwpup YP2hnG pGphwinp wlinhyGopmd juytjutGuw 2012p. juquibing 62%
(2009p." 51%).
(whuwwnbuynud L wjwlnltph dhohl mupbwb 22% wd.
wywlnliph wbuwwpwp YhelG plghwlngp wguwponwynpnipniGGipnd juybutGw® 2012p.
Juquting 62% (2009p." 58%).

*  bShghyuwywl widwlg wjwlnltph mbuwuwpwp Yhel pphwinp wjwlnGtpnud hnpp-hGy

Ythnppwlw Yuqutiny 53% (2009p." 54%).
= Jdunijtimwjhl wjwlnGtph mtuwwpwp YphnG pphwlnp wjwlnGbpomyd 2012p. 2009p.-h
hwitdwuw sh thnfugh® dGwny 59%.

pwllytpp Gwhuwwmbunid Gl juwyhwnwih hwdwipnmd hhdGwlwlnid pwhnyph hwpyhG.
pwGyuwjhG hwiwywpgh jubiph9h’ wywpumwynpnip niGatp/wynhyitpn gmgwbhyp juybuwbw 1.0
nnynuwjhb Ynny' 2012p. Juqiting 81%.
pwllwjhG hwdiwlwpgh 2whmpwptinnipjw b dwlunpnuyp Yulfuwwnmbtiuynn
dudwlwyuwhwunywond Juwdh wlwmpyltph pwhmpwpbpmipnilp (ROA) 2012p. Yywquih 2.7%
(2009p. 0.6%), huy ywyhwwih Jwhnipwpbtpnipyniip (ROE)™ 2012p. 14.3% (2009p." 3.0%).
pwllyuwjhG hwdwuwpgh gnin mnynuwjhG dwupdwb Yudh' 2012p. Juqubny 5.3% (2009p." 4.5%).
2010-2012pp. pwGytinp Gwhuwwmbtiuntd kG hhiGh wnlGduqb 69 Gnp Ywulwdnin:
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Stntwbp 2010-2012pp.

JwjwunwGh <wlpuwybnnmpjul mwpwopmy qnponn welnpwjhG pwGytph
htinwGlywpwjhlt qupqugdwl opwaqpnid pingpyuo «Pwluihl ownwjnpnGitnhg
oquuynn hwdwjunpnltinh, Gnp wmbfuGnnghwGtph Ghpnppiwdp yuwydwliwynpjuo
JuwGhuwwmtiuynn gniguGh) Giph» ytpwptinyuwy (hwytjuo 6)

UnyyG mtintiulpp wdthnthnid << mwpwopmd gnponn 22 wnlnpwjhG pwGytph Ynnihg
Ghpyuwjugwo nwqiwjwpwlwl opwgptipmd  plngpywo  Jdwpwhw)ywplywjhG
plwqwyuwnh Ytpwpbpjwy yYtpohGGiphu nwqiwjupmpnilip b julGuwnbtumdGbpp:
Jwitdwunymd G0 Gwb Gwjunpn wwphGiph pGpugpnid wpdwluwqpjuo thwuwnwgh
vhundGbpp b wnlnpwjhG pwGytph opwqpyuo gngwlhpGtpp, npnlp opwqgpyty L
Gipujywgytip thG Gwjunpnp wwpw  plpwgpnid:  UnbwnpwjhG  pwltph  Ynnihg
nuqiwjuwpuiwl  opwgphG  Yhg  YJowpwhwpqupluihG  pGuquiueh  Jbpuptpgug
wmbtntuwunynmpnlp Gipyuwjywgyt] L jpuwiwlywo Gnp wmbupny, npp pny; L wmwihu
wipnnowlwl wwwmlybpwgnid Juqib] wju plwqujunmd pwlltph nwqiwyjwpnipjul
Ybpwptipjwy:
Unlnpwjhl pwGltph nwqiuwjuwpuyuli opuwgpmd’ ydwpwhw)wplyuwjhlG pGuwquywnh
htim Juuwywo, 2npwthymu kG Gippnhhpjwy fulinhpGtpp

e Pwlyh quwiwup (Wwulwdnintiph) pwlGuyp,

e <Qwdwfunpnltph L ytpghGGtphu hwyhyGtph pwwlyp,

e  Lwpuniwjhl plwquywnh qupqugniin wnbnpwjhb pwbltph Ynnihg,

e ‘Unp wmbfunnghwGtph Gapnpnudp L qupqugnuin,

e Uhowqqujhl npuiwyul thnjuwlgnuiGbp:
UnyG wmbnbwlpmd pwlytph nwuwlwpgnidp wwpptp fudptph hpwywGwgyty L
Jnipupwlynip  Swnwjympjwl nppuomd pun JuluwnbundGiph’ wowybjugn G
dwjwpnuwlhg ntuwh GuwquanyGh:

Puwligh gifuwdwuh (Gwulwdmnnbph) pwbuln

2009p. wmuptytipoh npnipjudip << wwpwopnid gnponn welnpwjhG pwGytph
dwulwdnntph pnhwlnp pwlwyp uqity £ 391 wyng pynid 215-p quGynud k p. Gplwlhg
nnipu: <wpybnnt dwdwlwyuwhwunywontd pphwlnip wodwdp pwgyltp GG 30 Gnp
dwulwdnmntp L thwydty 25-p: Uwulwdmnmbtpp hwydty G0 hhdGwlwlnmd  Gpyn
wnlnpwjhl pwGytph Ynndhg: 2009p. wwpbtuyqphl wnlwmpwjhG pwGltph Ynnihg
Gipuyuwgywo nwqiwjuwpwlwl opwgph hwiwdw)l Gwhuwwmbtuynd Ep 2009p. dnun 33
dwulwdmnbph pwgnud, nph wpyynilpmd gnponn dwulwdnntph pwlwlyp wbtwmp L
Juqutp 419: Uwlyw)l dwulwdmntph thwiiwl wppniipmd nghunwpyytp £ npnpwlyh
puguwuwluwi pinnd (dnun 27-ny) opwgpjuo dwulwdymnbtph pwlwyh wytjugiwl htwn
Jquuwywo:

2010p. Gipyuwjwgywd wnlnpwjhl pwGybph nwqiwjupuyul opwaqph hwiwdw)G
wtinp L pwgytlG 36 Gnp dwulwdnintp L thwyybl 7-p: CGnhwlnp wndwdp pwGytph
Unnihg Gwpuwwmbuynd L dwulwdnntph pwGwyh wybjugnd 29-n (nphg 2-p p.
Gplwlnud, 27-p 4L djnu dwpgbpnid): UwuGwdnimbph pwlwyh qipuyphn dwup 72%-n
(21-dwuGwajnin, nphg 5-p p. Gplwlnwg, 16-p <& dynwu dwpgtipmd) whnp £ wybjugyta
tintip wnbunpwjhb pwGybph Ynnihg: Cipughy dwiwliwjuwhwmywontd thwjl dby pwGy L
(wuwwbtund  dhGk 7 dwulwdmntph  Ypdwnnd:  CGnhwlmp wodwdp  2010p
nwntiytipohlG dwulwdnintph pwGwyp wtwp £ Juquih 442, wyn pymd 242-p p. Gplwlhg
mipu: Uju  dhunwip Jwpniuwlyynd £ opwgqpynn  htmwqu  wwphGiph hwdwp L
Jnipupwlyynmp mwph dwulwdmntph pwiwyp pnhwinp wndwdp wbtump E wytjwlw
unun 50-ny (Fowwyuwwnytin 1):



<wdwfunppbeph L Ybpohllbphu huphyGeph pululn
2009p. pGpwgpnid phnnwnpyyty £ hwdwfunpnltph pwlwyh thwunmwgh wa 11.9%-ny

(120681 hwdwpunpnny, wyn pynmd dShghjwlwl wGdhlp Yuqimd GG 112443, huly
hpwywpwlwlwl wGdhbp’ 8238) L wmwpbytipohlG hwdwhinpnlGtph pwlwlyp YJuwqib L
1135733: PwlywjhlG hwdwlwpgnd vywuwpyynn hwdwjunpnltph pwlGuwyh 74%-n
(835407) uyqwuwnpyynid GG ybhg wnlnpwghG pwGytpnid: 2009p. mwptulyqphl wnlnpwjhG
pwlytph UYnnihg Gipuwjugyuwd nwqiwjuwpwywl opwgph hwdwdw)l pwllwjhG
hwiwlwpgnud  vywuwpyynn hwdwhunpnltph pwGwyp vhGslk wwpbybpy wbwmp L
wytjuwlwp 18%-ny (181738 hwdwhunpnny, wjn pynid phghjuyub wGdhGp’ 168685, huy
hpwjwpwlwlwb wadhbp® 13053) L juqutp tnn 1196790: Uwlw)G wnlunpwjhG pwGytph
Unnihg hwdwpunpnltph pwlwih wytjugnuip Juquty £ 2009p.-h hwdwp opugpyuo
gnigwlhph 66%-n: “Fhunwpywo tnnuip hhiGwywlimd wwjdwlwynpjwo L hhlg
wnlunpwjhl pwGytph opuwgpyuo gnigwlhGhph 2tnnuiny:

2010p. plGpwgpnd dhghyjwlwl w6Gd hwdwjunpnltph wdép pun webnpuhG
pwGybtph htnwGywpwjhl qupqugiwl opwgptinh withnth wpyniGpGhph whwp E juqih
unw 229000: 26y npnd glipwy2hn dwulGuwpwdhG GG yuqind Gpynm wnlnpwjhG pwGytph
gnigwlphpGtpp, npnGp plnhwlnip Gwuwnmbund GG Gepgpuwybp dnn 107000 hwdwhunpn:
Gyu jnp wnlwnpwjhG pwGytph YuwluwwmbundGiph hwdwdw)G Shghuwyul wGa
hwdwpunpnGiph pwlwyp plnhwlnp wpymGplGtpng JuwybjuwGw 97000: UlGwgwo 13
wnlnpwjhG pwGytinh wdthnth wpyniGpGipny phghjujul wid hwdwhunpnGhph pwGuyp
pwGywjhG hwiwyuwpgmd  Juwybuwlw dnn  25000: 2010p. plGpwgpmd  pwllywjhG
hwiwuwpgmd  uvywuwnpyynn  ppwdwpwlwlwl wGd hwdwpunpnltph wdp puwm
wnlnpwjhl pwGytph juwlfuwwnbundltiph wbtmp £ Juqih dnn 11000: dbtpp Gpwo
wnwohl L tpypnpn fundp pwGltinhG hwiwwywunwuppwGuwpwnp pwdhl GG pGlyGnud 3800 L
3700 hpwywpwlwlwl wGd hwdwhnpnltp: UGwgwo dwup hwdwsywhnpbl wybwp Lk
wwwhnytl tppnpn fudpnud plngpywo 13 wnlnpujhG pwGybpn:

2010p. hwiwp nhnwnpyynn hwdwpunpnltph pwGwyh wdh dhnndGhpp Gwiunpng
nuwpjw hwdtdwnnpjudp wtwmp b wpnGuwyytl Gwl opwqpynn hweonpn wmwphGtph
nGpugpnid (G-0wwwuwnytin 2):

Qupqug | Qupqug [ Lwjwunwih Qwlpuytnngpm
wo nn
tplpGtph | tpypGkph
thoht dhohl dwuwmwgh Cuwn <906 gmgwlhyGhpp
gnigw(hp | gnigwGh)
* ok 2009p 2010p | 2011p | 2012p

[-dwulwdyninh
tnnuhg 1549 4316 3733 | 4102 | 4222 | 4326
uywuwnlynn
hwphyGtph pwGwlp
*- dpwluhw, Gipdwlihw , bnwihw
**- Qtiluphw, Lwnyhw, Lhnjw

2009p plpwgpni pwlyuyhG hwdiwjupgnd uvywuwpyynn hwdwjunpnGbph
hwphyGtpl wal GG 156991-ny L Juquby b 1541677 Qwdwjunpnltph hwphyGhiph wép
wuwjiwlwynpwo sh btntp nput wolnpwjhl pwGymd hw)hylGboph pwlwlh Yuwpniy

nwwnwindbGtnny, w)a Ypby £ hwdplpwg plnyp pninp wnlnpwjhG pwGybpnid:
Cun  wnlnpwjhl pwGytph htnwlGyuwpwjhl qupqugiwl opwqptph 2010p.
nipwgpnid pwGwjhG hwiwjupgnmyi vyuwuwpyynn hwdwhunpnGtph hwyhyGbpp wtwump L
2



wybjwGw@ 271000, wyn pynd bhghjuwjwl wldwlg hwphylpp juquind GG dnn 253000:
{wdwhinpnlph hwppyGtph wdénmd qbpuyphn ghpp GG qpuynd tpynt wnlunpuwjhG
pwGytp, npnlp dhwuphl Gwpuwwmbumyd GG Phghuyul widwlg hwiwp pwgt] L Jupty
107000 Gnp hwphy: Gyu hhlGq wnlnpuwjhl pwGybph YuwlfuwwnbundlGiph hwdwdw)G
dhghjujul wldwlg hwphyltph pwlwlyp dhwuhl juytpubw 103000: UGwgwo 13
wnlnpwjhlG pwGytph yulGuwnbtumdiGhph pphwinign wpnipnmd Shghwwl widwig
hw)hyGtiph pwGwyp pwiyujhl hwiwyjupgmd Juytjwlw dnn 43000: 2010p. ppwgpnid
hpwjwpwlwlywb  wGdwlg hwyhylGtiph  wép pun  woelnpwjhlG  pwGltph
JuwlhiwwmbtuntiGiph wtwmp £ Juquih dnn 18000: dbpp G2dwo wnwohl L Gpypnpng funwip
pwGytphG hwiwywunwufuwlwpwp pwdhlG GG pGyGnd 4000 L 6000 hpwywpwlwywb
wldwlg hwyhyGtin: UGwgwod dwup hwdwswhnptl wtwmp L wywhnytl Gpponpn fjudpnod
nGngpyywo 13 wnlnpwjhl pwGybtpp:

2007p 2008p 2009p | 2010p | 2011p | 2012p
<wphyGiph pwGwlyp 1104 400 1384686 | 1541677 | 1812982 | 2077362 | 2344666
I- dwulwdyninpl plltnn 2 444 4102 4222 432
huwypu Gkph puGulp 993 3 3733 0 326
Pwlyh
qiuwdwup/Swulwdnintph 369 402 413 442 492 542
pw(wyp

2500000 T T 5000
+ 4500
2000000 + . + 4000
------------ T 3500

1500000 T L. ee-e®T - T 3000
-

T 2500
1000000 T 2000
T 1500
500000 14000
——————————————— —_—t |- =T —— — % + 500
0 t t } } I } 0

2006p (thwuwn) 2007p (thwuwn) 2008p (thwuw) 2009p (thwuwn) 2010p 2011p 2012p

QwphyGph pwlwyp
1-GwuGwénnhG piyGnn huphyGiph putuy

Qfuwiwuh/SwuGwémntph putul,

‘ === 2wphyGibph pwulp - - - |- dwuGwémnhG piyGnn hwphyGhph pubulp —4— Puiih qfuwdwup/dwuGwgmnbph putwlp ‘

2010p hwiwp JuwluwwbuniGiph  dhuonodGipp JwpmGuyymd GG Gl
Jnipupw Gy nip hwonnpn 2-nt mwnphGhph pGpwgpnid (Fowwwwnytin 3):

Uju  wwpwqwjymud  2012p. ygbtpoh nppmipjudp pwllywjhlG  hwdwlupgnid
uyuwuwplynn hwdwjunpnltph U yGpohGGtphu hw)hyGiph pwlGwyh wdép (749808-
hwdwfunpyny L 802989 hwpyny) hhiGwlwlnid (73%-ny) wuwyjdwGwynpuwo k ytpp G2Quwo

tnynt funwip pwGytiph nwqiwywpnipnilhg:

Lwnunwihl plwquyunh qupqugnidp wnlunpujhl puwlGlhbph nndhg
Spuwfwgnyjuo/qnponng Jawmuhl pumnbnph puwGuln

2009p. mwptytinoh npmipjudip pwpnwjhl pGuwquyunnid pngpyuo GG 21 wnlanpujhG
pwGytin: LJwo pnnp pwlytpl £ winguiwygnu GG «UpLw» pupunuwghl hwdwupghl L
uywuwnpynmu «UnpLw» ydwnpwjhl pwpnmtn:

‘Utinuynuiu << mwpwopnid gnponn dhwjl vkl wnlnpwjhl pwly nhin sh wowownpynmu hp
ownwjnp niGGtpp pwpnwjhl pGwquywnmy, vwlwjl ytpohlGu hp nwqiwjwpnipjwl
hwiwdw)G 2011p. plpwgpnid G(wpuwwmbtuntd £ wpnbl wnpwdwnptp b wwywhnybg
JdwpwjhG pwpmbtph vyuwuwnpynudp:

Cun  wnlnpwjhG pwlytph nwqdwjwpuwywl opwgph™ 2009p. plpwgpnid  qnponn
pwputiph pwlwyp wtwmp L wytjuGup pnipe 186000 pwpunny: UwlwjG 2009p. ytinoh
nnnipjudp gnponn pwpunbtiph pwiwyp 2008p. hwitdwwm wybjugt) £ 1.3-wlquud (125000
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pwpuny), nph wpnipnmd Yydwpwjhl pwpntiph pGnphwlnip pwGwyp Juqibk £ 579431:
Shunwpyyuwo  thwunwgh gniguwlhyp twuwlnptlG wwpptpdmd L pwGytph Ynnihg
opwqpyuwohg, nputin pugwuwub 2tnnuip Juqinid £ dnn 61000 pupwu:
2009p-hG Gnp yGwpwjhG pwpwmbph qipwyhn dwup dnn 62000 wytwmp E mpuwdwnpytp
tptip wnlunpwjhG pwGytph Ynnihg: Pwjg npulghg jnpwpwlynipp wmpwdwnpty L
opwgnyuwd hp pwputiph hwjG 70%-p (pGphwGnip dnn 42000 pwpwn):  Lwpunughl
pGwquyunnud plngpyyuwo yynu 18 wnlnpwjhl pwGytpp opwapty thG 2009p pGpugpnid
nGngpyty Gnp pwpnwwyuwGGbp L mpuwdwnpty bu 124000 pwpwubp: Uwlyuw)G ytpohGltpu
nnhwlnp wndwdp wpwdwnptyp GG dnn 83000 pwpwn’ qpulgbking hptlGg Ynnihg
opwqpyuo gnigwlh2h Giumdwdp puguwuwlwl 2tnmd: Uyn pynid wnwGdGulnud GG ynpu
pwGytp npnGp wmpwdwnpty GG plnhwlnp wndwdp dnn 55000 pwpw, jnipupwlyynipp
qlipwywwmwntiny hptiGg opwgpyuo gnigulhpp 3000-8000 pupwny:

2010p. plpwgpnid wnlwnpwjhlG pwlybpp Gwppwwmtiumd GG mpwdwnpt; 193000
pwpwunbp, nph wpynilpnid mwpbybpghl gnponn yéwpwjhlG pwpwmbtph pwGwyp wtwump k
Juquh 772091:
Clpwghy mwpmd YydwpwjhG pwpubph gbpwlphn dwup wbwmp L wmpwdwnpgh bGptip
pwGytph Ynnihg, pphwlnip wndwdp dnn 85000 pwpw: Gyu hhlq wnlunpwjhl pwGybp,
npnlp niGbG npnpwyh wlwhympjmb pwpunwjhl plwquunnd, G(wuwnbumd GO
npwdwnpty jnipupwsnipp 15000-20000 wjwl pwpwn: UGwgwo mwultptp wnlunpwjhG
pwlytpp Gwpupwwmbund G6 mpudwnpty pnhwinip wedwydp dnn 37000 pwpwn:

Cuwn 2010p wnwohl tnwdujwyh gnigwlhpGtph wpntl mpuwdwnpyby GG 32988 Gnp
pwputn, L gnponn pwpwbph pnhwlnip pwlGuwyp Juqimd t /612419/: Gpti hwonpn 3
tinwduywyGtiph ppugpnid wnbnpwjhG pwGytinh Ynnihg mpuwdwnpyh dnn 110000 pupn,
www 2010p mwptybpohl Ynhumwnyyh opwgpjuo gnigulhph Giuumdiwdp puguuwui
2tinnud 50000 pwpwnny:

{wdwdwjli wnlwmpwjhG pwGytph Ynnihg Gipyujuguo nwqiuwjupuywd
opwqph  hw)ytnmt  wwpmd  pwpnbtph wpwdwnpiwl  hbn uwwo  pwllybtph
wlnhynipjnilinp wwhwywbytnt £ Gub 2011-2012pp plpugpnid L ppowGwnynn pwpwutiph
pwlwlp jnipuwpwlyynip mwnph upniGwih wybjwbw] dnn 190000-200000 pwpwnny:

Cuwn 2009p thwunmwgh gniguGh Gtiph wnlanpujhG pwGytnh Yynnihg mpudwnpjuo
pwnwutinh 85%-p Juqunud GG hw)uwpyujhl (nhiptnwjhl) pwupumbpn, huy 14%-p yupyuwjhG
pwputinp: Ywlfuwydwnpwjhl pwpmbph dwulwpwdhlp uqinud £ plnhwlnip pwpnmbph
Uhw)G 1%-n: Uyu dhunnwdp phnwpyynud E Gul opwgpynn 2010-2012pp hwdwn:

Ujuyhuny 2010-2012pp wnlunpwjhl pwGytinh nwquwdupuywb opugptiph hwiwdaw)G
pwpunwjhl pluwquywonmu glipwlnnn nhpp G0 qpuytp mwulditly welnpwjht pwGlybp L
2010p. 2011p. 2012p. oOpwgpwo pwlwyny YdwpwjihlG pwpwmbph wpwdwnpiw
wywhnynuip juuyywo L hpiGwiwlnd wju pwlltph pwqiwywpnpiniGhg npnlg
Jwulwpwdhln yuquind £ 90% (Fowwuwnytin 4 L 5):

UhowqquijhG
2009p.-thwunwgh «UpLw» MASTER | wy
pwpubp | VISA CARD pwpwubp*
Cpowlwnynn/qnponn
pwpwbtph pwGwy 282 164 | 201 589 | 61 108 34 570
H‘“uﬁwmdﬁ“ pwliwlynd 48.70 34.79 10.55 5.97
Yo-ny
GnpownlnmpymGGtph
owyuwin (416 npu) 173445 | 151 623 | 62 331 40 849
H‘“uﬁwmdﬁ“ owjwnud 40.50 35.41 14.55 9.54
Yo-ny
Uwulwyhg pwGytph
pwlwyp 20 11 18 4
*--wyn pynud” HSBC debit puipumbtp, AMEX L w6




Cun nhnwnpjwo shumuiGtph b nwqiwyjwpwlwb opwagnptiph jnipupwlyjnip wnbnpuwjhG
pw(y dqumd E wlnwdwlgb] pnnp 3 pwpunwjhl ydwpwjhG hwdwlupqtph («UpLwy,
VISA, MASTER CARD):

Uhwdwdiwlwl pwpwbphg oquynn dhghyuwyul w6Gd hwdwjunpnltpp juqumd GG
pwpuwwywlGtph pghwlnp pwGwyh dnn 99.6%, huy hpwywpwliwuwl wGdhlp Juqund
td  dhwjl 0.4%-n: Cun wnbunpuwjhG pwGltph” hpwywpwlwlwl wGdwlg Ynnihg
pwpubtph oqumugnponiip jwjl mwpwontd ntn sh unwlny:

Qupqug Quipqug {wjwuwnwh dwlpwwtinnip i

wo nn
tipypGtph | tpypltph | Qwuwnwgh
thohb dhohl Cuwn {90 gnigwlhyGhph

gmguw(h) | gmguwlh)
* ok 2009p 2010p | 2011p | 2012p

1000- pwGYysnipjulp

nGyGnn pwpwunbiph 1371 794 180 240 309 379
(2nQuiGiwnynn)
pwGwlp

*- dpwluhw, Gtpdwlhw , bynwhw
**. Qtjuhw, Lwwnyhw, Lhnjw

Jawnuwhl pwmnbph uwuwuwpldwl dhonglbn
<& wnwpwopnd puwpnbph uyuwuwpynuip plguyyGhine Guuumwyny 2009p. plpwgpnid
pwlytph Ynnihg wmbtnunpyti & 164 Gnp  wyduniwwnm quGddwl dbphGw (plnhwlnip
puwGwyp YJuqiby £ 702) L 440 MNU-ntipdhGuwy (pGnhwlnip pwGuyp Juqib £ 2720 wyy
pUnud 438-p mtinunpyuwd £ wnlunpwjhG puGytph vnnpupwdwinudGbpnid): << dwupgtipnd
ntinunpjuo wynniwwm quiddwb dtptGuwltph L NMAU-ntpihGwGtph pwiwyp yuquib k
huwiwywwunwufuwlwpwp 242-U4G-U L 425- NNU:
2009p. ytipoh nppnipjwdp thwuwnwgh whwgnpoynn UG-U-Gaph L MOU-ntpdhGuGtph
pnhwlnp pwlwyh 70%-p mtnunpwo t hGp weolwmpwjhlG pwGytph Ynnihg: Lwjunpn
nwpjuw  hwibtdwnmpyjudp  GJwo  pwlybpp wpmGuybp GG owduwityp  wlywmpy
gnponiitnipniG L ywhwwbby hptlg gtipwly2nnn nhppp wju puwquywnniy:
Jwiwdw)li pwGytph htnwGywpwjhG qupqugiwl opwgptph 2010-2012p-h plpwgpnid
wpniwyytiyn E Gnp vwppwynpnuiGtph mbnunpnuin: Awlytph Ynnihg jnipupwlysjnip
nwph Gwjuwntuynd E mbnunpt) 190-210 wjunniwwn qubGdiwb dtptlw (wyn pynd’ inn
80 UQ.U << dwpgtipmud) L 1400-1800 MAU-nbtpihGwy (wyn pymd’ dnn 180-200-p <<
dwpgbtpnid): CGn npmd gnpu pwGltph Ynnihg Gwpuwwnmbuynd b 2010p. pGpugpmu L
htimwquynmy® jnipwpwlynip mwph wmbnunnty pGphwlnp wndwdp dhGsl 80-100 UG-U,
nphg 40-p <& dwpgbpmy: Gyu hhlGg wnlnpwjhl pwGlytp pun wdthnth gniguwGhGbph
(wuwwmbtund GG jnipwpwlyynip wmwph wtnunpt]p dnn 55 UGU™ (nphg plGghw6nip
wndwdip 25 UGU Ywmbtnunpgh << dwpgbpmd):  Lwpnwghl ownwymp niGGtph
dwwunnigdwl Guuumuyny jnipupwlsnip mwuph dhGsk S-wywb UQAU-Gbp (wyn pynid <L
dwpgbtipnd dhGsk 2-wlwl UGU) Yyubtnunptl tppnpn funidpp Juqing 11 woelnpuwjhG
pwGytpn: Uhw)G Gpynt wnbnpwjhG pwGybp 66 Gwjuwwmbund UQ-U-Giph mbnunpnid
2010-2012pp nlipwgpniu:



MNU-ntpdhGwGtph ntnunpiwl L pwpmtph vywuwpyiwi guigp plnwyGtn
httm  uuywo hbnwlwpwihG qupqugiwl opwghp b6 Gopywjywgplp pwpuwjhb
pGwquyunmd pngpyywo 21 wnlnpwjhG pwGytn, nphg wnwybp wymhy gnponiGnpjnG
Ll Gwhiwmbtiund hpwuwlGwglty 11 pwGytpn: Onpu wnlnpwjhlG pwGytpn Gwhwntunyd GG
2010p. L httmwquwmu jnipuwpwlynip mwph wnbnunplp dnn 700-800 MAU-ntipihGuy
(wn pymt® jnipupwlsnp mwpnd 80-110 MAU-nbtpihGw <& dwpgbpnid): Gpypnpn
funtipp Yuqunn 7 welnpwjhl pwGytp Gwuwwmbund G0 mwuptul mtnunpty 450-550
MNU-nbtpdhGw) (wyn pymud << dwpgbipnd mwptlwl futnunpgph 50-80 NMOU-ntpdhGuy):
UGwgwo hGlp wnunpuwjhlG pwGybpp, npnGp uquind GG Gpponpn funudpp, Gwjuwmbunmy GG
JnipupwGyynip mwph pghwlnp wndwdp 100-140 MOAU-ntpihGwGiph mtnunpnd, nphg
dpGsl 15 MNAU-ntpdhGuGip yubtnunpgtl << dwpgbpnd® dhwjlG snpu wnbunpuwjhG
pwGytiph GwhiwatinlGnipjudp:

UnlunpwjhG pwlltph Ynnihg (wjuwwnmbujwod htnwllwpwjhl qupqugiwl opwqpbph
hpwgnpotwl nhwypnid 2009p. nynbtdptiph gpnipjwdp whwgnpoynn 702 UQ-U-Ghph b
2720 MAU-nbtpihGuiGtph  thnfuuptlG 2012p. wwpbybtipohlG  <{<-nd  Ypwhwagnpoyp
pnhwlnip wndwdp vnn 1279 UGU (wjn pymd 808-p p. Gplwlmd) L 7258 MNNU-
wmtinihGw) (wyn pynid 6265-n p. Gplwlnid) (Fowwwunmtipn 6 L 7):

2010-2012p.p. plpwgpnid wnlunpwjhl pwGytph Ynnihg Gwuwnmbujwo pwlwynipjudp
(np pwpntiph wpwdiwngpiwl, hGywbtu Gl Gonp vwppwynpnudGiph (WQ-U-Gkp, MNNOU-
wmtipdhGuwGtn) wbtnunpdwl pbypnmd®  2012p.  wwptytipghG 1 USGU-h  Ynnihg
uyuwuwpliwl bGpwlw pwpwunbtph pwlwyp YYuqih dnn 956 pwpwn, huy 1 MNNU-
wmbtindhGwih hwdwnp' 168 pupwn: Cun dhowqqujhlG swthwGhyGtph 1-UG-U-h uvyquuwnpliwG
pwputinh pwGwyp wtwmp L uquh dhGsl 2600, huy 1- NOU-ntpdhGwihGp 160 pwpwu:

Quipqug Quipquug {ujuwumnwGh Lwlpuwwybunipinil
wo nn
tpypltph | tpypGtph
Uhohl Uhohl | dwunwgh | Cuwn <90 gmgulh)Ghph
gniguiGhy | gnigwGhy
* ok 2009p 2010p | 2011p | 2012p

141G- pGwysnipjuln
uywuwnynn UG-U- 702 328 218 283 337 397
Gtph. pwlwlyp
1416- pGuysnipjulp
uywuwnpynn NNOU
unbphéuwyGhph. 14 115 5641 844 1 405 1 804 2252
pwlwlp
*- dpwluhw, Gipdwlihw , bnwhw
**. Qtifluhw, Lwnyhw, Lhnjw

Cunn 2010p wnwohl tnwiujwlih gmgw6h2Gtph welnpwjhlG pwGybph Ynnihg
wnnbG wmpwdwnpdty £ 34 Gop UGU-Gp L 95 MNNOU-ntpdhGultp: Gpt hwonpn
tnwdujwlltnh ppugpmd wnlunpwjhl pwGytnh Ynnihg vwppwynpniGtpp mtnunpytl
(ny)G wyumpynpjudp, www 2010p wwptytpohG  wolwnpwjhlG pwGltpp wywlwu
Jutinunptl hwiwwywunwuppwlwpwnp 90 UG-U-Gtp L 1500 MAU-ntipdhGw)Gbn:
2009p. pGpwgpnid wnlwnpwjhl pwGytph Ynnihg pnnupyyuo YydwpujhlG pwpntipng <<
nwpwopnd b wpnwuwhdwlnd juunmwpjuo gnpownlnipyniGitnh owjuwn Juquit) & 433
uinn npuy, nph 89%-p Juquinid GG Julfuhugiwb gnpownGnpniGGtpn:



Ouumnwgh

Cuwn {90 gnigwlhpGtpp

2009p | 2010p | 2011p | 2012p

Cpowliwntnn/qnponn pwpuntiph 579431 | 772091 | 996278 | 1222758
pwlwyp

GQufuhjugnid’ << mwpwopnid L

wpnuuwhdwGne (56 pu) 387 825 474 150 | 557 536 650 548

UGaYwGhuhy qnpownlinpynGhtp
mbtipihGwGtpny << mwpwopnid L 39339 47 500 60 146 74 174
wpunmwuwhdiwind (06 npud)

I- pwpuiny wiuwlwl yulGuhyugdiwb

qnpownlnipniGGtph Yhohl dswuin 0.056 0.051 0.047 0.044
(416 npu)

1- pupunny wiuwlwl wiywGfuhy

gnpownlnipniGGtph dhohl dSwjwin 0.006 0.005 0.005 0.005
(UG npw)

Cun wnunpwjhl pwGlytph opwgpjwo gnigwlhpGtph pwpunwjhlG gnpownlmpjniGGhph
owjwip jnipwpwlynp wmwph PuwpniGuwyh wybpuluwy 15-20%: CGn npnd puwpumwjhl
gnpownlmpjnGGiph  pphwlnp  oSwjwmu  Juwljuhjwgdwl gnpownGmpjmGGtpp
yGJuqgtG nmwptywb 1%-ny (Fowwywwmytin 8):

Lnp mbfulininghwGbph Ghpnpnidp L qupquignidn

(pwll-hwawfunpn hwdwlwnpgbn)

L wwpwopnmyi qnponn  wnlwmpwjhG  pwGytph  Ynndhg Gnp  wbhuGninghwGhph,
dwulwynpwybtiu pwlly-hwdwfunpny hwdwlwpqbph whwgnpotiwl b qupqugiwl htin
Juyywd wpfuwwnwlpltn GG wwpgbp 19 wnlnpwihG pwlltph Ynnihg: U 3
wnlnpwjhl pwGltpp 66 Gwpuwwnbtund dhGsl 2012p unbnot) L Gepnlhp wynwhuh
hwdiwlwpqtin:  Pwlybph  Ynnihg  hwdwpunpmltph  htnwhwp  vyuwuwplydwl
hwdwlwpqbpp  guwuwywuwpgymd GG htnlgw; wbuwylbph Pwlly-hwdwfunpn
hwdwlupgtip, bGwmbpGhn-pwiyhbq, <tnwunuwjhG-pwiyhGq, Unppi-pwGyhGg: 2009p
npwgpmy nhunwnpyyty £ htnwhwp vyuwuwnpiwl hwdiwyupgtinh dhongny dwwmnigynn
ownwjnp niGGtiphg oquynn $hghwlwl wlid hwdwunpnltph upni wad dnn 20000-ny,
npp  hpdGwywlnd  wywjdwlwynpywd L wju  plwquyunmdi  Gpynt  pwGltnph
gnpontitinipjudp:

2009p. dtpoh npnipjudp  wnlnpwjhG pwGybph Ynnihg wnwowplynn htnwhwp
uyuwuwnpiwl hwiwywpgtiphg oquynn hwdwjunpnltph pwlwyp Juwquity 23914, wjn
pynid 3046-p hwlnhuwlnd GG ppwJwpwlwlwb wha:

Cuwn 2010-2012pp nwqiwjwpwlwl opwqptph, wnlnpwjhG pwGybpp Gwuwwmbund GG
wliunhywglt] htnwhwp vywuwpyiwl hwdwlupgbph dhongny ownwjnipjmGGtph
dwwnnignidp b plngpyty Gnp hwdwjunpnbtn:

Clnhwlnp wndiwdp dhGlk 2010p.-h wmwptybpe pwll hwdwjunpg hwiwlywpgbipny
uywuwnyynn hwdwpunpnGiph pwlwlyp jnipwpwlsnip mwph wbwmp £ wybjwlw dnn
4000- hwawhunpnny:



Uju plwquyuwnmd wnwyby wimhy b Gwjuwnmbumd gnpotip 1 wolnpwjhG pwGly, npp
opwgnmd £ jnipwpwlyynmp  wmwph  pwly-hwdwhunpny hwdwupgtiphg  oquynn
hwdwfunpnlGtph  pwlwyp wybjuglty dhohlnd 2000 hwdwjunpnny, (nph 90%-p
JhwlnhuwGwl $hghwwb wGéhp):

Gyu 4 wnlwnpwjhG pwGybtph Ynnihg pwly-hwdwhnpny hwdwupgtiph  thongny
wnwownlinn dwnwjnpniGGtphg oquymu LG plinhwlnip wpdwdp 7300 hwdwhunpn (wyn
pynid 550 hpwywpwlwuG wGd): LYwo pwlybpp  Gwhuwmbumy GG 2010-2012pp.
pwlly-hwdwfunpy hwdiwlwpgtiphg oquynn hwdwhunpnltiph pwlwyp jnipwpwlsjnip
nwph wybtjugllp pphwlnp wpdwdp  1800-ny, nphg unwnn 70% Yhwlnhuwlwb
dhahywwl wGdhp: Gppnpg funwdpp Juqinn 14 wnbnpwjhG pwGybphg jnuppupwlysnipp
(wppwmbtiumd GG JhGsl 2012p. wikl mwph pngpybp pwly-hwdwjunpny hwdwlywpqtiphg
oquynn 20-80 hwdwfunpn, nphp dnn 50% JYYwquitl phghjuyuwl wléd hwdwjunpnlbp
(Gowyuuytin 9): Upnynilpnid << pwGybpnid pwGy-hwdwiunpny hwiwwpgbphg oquynn
hwdwhinpnlGtph pwGwyp 2012p. wtwp L Juqih 37000 (2012p. gpnipjudp opugpyud
gnigwlhph’ pwGytinmy vywuwnpyynn hwdwunpybGtiph pwGwyh 2.5%-p):

2010p. pGpwgpmyi wnonlwnpwjhG pwGytph Ynnihg Ghpuwjuguwo nwqiwjupuwywb
opwgptinh hwdwdwjlG  pwlytph  dnnbgnuip  pwly-hwdwhunpny  hwdwunpgbtinh
qupqugiwl Giuundwdp Ypnd E hpupnmbuwlwl plngp:

L wnwpwopnd gnponn htnwhwnnppuygiwl Juwwh owbpwwnpGtph Ynnihg 2009p
nlpwgpnmui hGunbtpGbtn ownwjnp niGGtph vwlwqltph npnpwyh hotigdwl wprynilpnid
wju ownwjnpjul wlywhjugnuip hp htpphG Ywpnn L Guwunt] pwly-hwdwjunpn
hwdwlwpqbiphg oquynn hwdwjunpnbGtph pwlwlh wytjugdwbn:

UnlunpwjhG pwlybtph Ynnihg htnwhwp vywuwpiwl hwdwlwpqbpny dwwumnigynng
ownwjnp niGtph qupqugiwl fupwl Ywpnn L hwlphuwlw; Gwbl wju nnpunh
hpwywywl nuywh Jupquynpnuip, nph htn juyJwo Ghpyuyyndu << JhGunpnGuwlui
pwGlh Ynnihg mwpymd G0 hwiwwwunwufuwl w)uwnwlpGtin:

Pwly-hwdwfunpny | hGunbpGtwn- LtnwunuwjhG-
pw@yhGq Pw@ypGq
2009p. plpwgpnid
JdwnpnudGhpp 2283117 72458 1052
owywin (414 gpud)

2009p. nplpwgpnii «Pwly-hwdwfunpyy hwdwlwpqbph dhongny hpwjwlwgywo
gnpownlmp niGGtph owjwip Juquity L 2357 yipn npud: UnlunpwjhG pwGytph Ynnihg
opwqpynud £ jnmipwpwlgnip wmwph wju hwdwluwpgbipny  hpwuwGugynn
gnpownlnipyniGGtph dSwjuwh wd 16%-ny( Fowwywwnytin 10):

Uhowqquht nnudwliwl (infuwlignidGbn

<L wmwpwopmy qnponn welwnpwjhG pwGytph dhongny dhghyuul wGdwig
ynnuhg hpwjwlwgywo vhowqquwjhl thnjuwlgnuiGtiph b unmwgmdlGtph  plnhwnp
owywin 2009p. pGpwgpnid Guqby £ 17%-ny (181 djpn npuiny) b Juquty 856 dipn npwud
(wyn pymd’ niyh wpnwuwhdwl hnfuwlgndGhpp-276 Yipng npwd, hul nhyh {wujwunwih
JwlpwwbtwmnipniG-579 uipn - gpu): dhqhyuyul widwlg unwgniGtpp
wpunwuwhdwlhg Gwpunpp  wnwpjuw hwdtdwn GJuqgty GG 16%-ny, huy nblwyh
wpunwuwhdwl  dhowqquwjhl thnfuwlgmibtpp GJuqtyp GG  19%-ny: UhowqqujhG
thnfuwlgnuiGtph L unwgnuiGtph  pGphwlnp Swywih 37%-p Juwwpyt) £ gty pwlyh
dhongny, huy 39%-np Juwwmwnpyly L hhlGg pwGytph dhongny: Gppnpn funwip Juqunn 16
wnlnpwjhG pwlybpp wwywhnyty GG JGwgwo 24%-p:  bphghyuwywl wGdwlg
thnfuwlgnuiGpmy b unwgnudGipnd nhunwpyynn gnun Giphnupp Juqimd £ 303 dpn
npuwy, npp GJuqty £ 14%- ny:



Jwiwpfuwphwyhl wmGmbtuwyuwl dqGwdwdih wpniGpnid 2009p plpwugpmyd <<
nwpwopnmd nhunwpyjwo  dhghjuwul wGdwlg thnfuwlgnuiGtph L unwgnmdltph
pnhwlnmp owywh GJugnuip wnwybjuybu dto wqntgmpyml E mltgh; hhlg
wnlumpwjhl pwGytph Yypw:

2009p. npwgpnii hpwywpwlwlwl widwlg Ynnihg hpwjuwliwgywo thowqqujhb
thnfjuwlgnuiGtph L vnwgnuiGiph pGnphwlnip Swwp Juquly E 4328 dipn << npud (wn
pynid’ ntiyh wpunwuwhdiwl thnfuwGgnudGbpp-2360 dipn npud, hul nhyh {wjwunwih
JwlpwybtinmmpniG-1967 dipn gpwd):  bpujuwpwlwuwli  wGdwlg  dhowqqujhG
thnfuwlgnuiGtph L unmwgnuiGtph plnhwGnip Swduwih 68%-p yuwmwnyb & hhlGq pwGytph
uhongny: Gyu 21%-p yuwmwpyly k hhlGq pwGytiph dhongny, jnipupwlyynipp 3-5%: Gppnpn
funudp qwquinn 12 wnlunpuwyhG pwGytpp wywhndty G0 ppwjwpwlwluwli wldwlg
thnfuwGgnuiGtph 11%-p: bpujuwpwlwlwl widwlg thnjuwlgniGipnd L unwgnuiGhpnid
nhunwpynid £ qnun wpnmwhnup npp uqdnd £ 393 djpnp gpud: dhpohGu twlwlnptG
Juyywo bt wjl hwlquiwbpny, np << wmlnmbunipjul vt qtpwlynnmd L Ghpiniodw
Gnup: 2009p plGpwugpmd  Ghpdnmodwl owdwip Jwuquiby £ 1212 djpn gpud, huy
wnpunwhwldwl owdup Juquty £ 257 dipn gpud:

<L nmwpwopnd gnponn pnnp welnpwjhG pwGytpp opugpuynpynn viwphGhph
(2010p., 2011p., 2012p.) hwdwp GnylGubtu JwlGuwnbund GG Shghyuwlywl wGdwlg
dhowqqujhlG thnfuwlgnuiGtph b vnwgnuiltph wd: 3nipwpwlsynp nmwpjw pGpugpnid
(wfunpn dwdwlwlwhwnywoh hwitdwwnm Julfuwwmbuynd £ Shghjujwl wGdwlg nbhyh
wpunwuwhdwl U nhyh {wujwunwih LwGpuybunnipmniG  hnfuwlgniGiph Swjwh wa’
unn  10%-12%, plGn npmd gpudwlwl dhongGtph  wpumwhnuph L Giphnuph
hwpwptpwlygnipjninp Juqinud £ 1:2 L hnwquw  dwiwlwjuwhwnywoltpmd  sh
thnthnfuymd:  Shghjuyul  wlGbwlg ghyh  <Kwjwunwlh  {wlGpuwwybnmpniG
thnfuwlGgnuiGpnd 2010p. hwdwp wdp Juqind L dnn 70 dipnp << gpud: Loyl
dwlwnpnuyp juwifuwwmbuynud £ Gwl jmipuwpwlysnip hwonpn mwphGiph hwdwnp: Uhulng G
dudiwlwy ntyh wpnwuwhiwl hnfjuwlgnmiGiph hwdwp Julownbtuymd © wd 40-50
Ujpn npuiny:

2010-2012pp. JulGuwwmbtiuynn thnfuwlgndGtinh owjwnd wnwGdGwlnmy GG tptp
wnlnpwjhG pwGytp, npnlp Gwfuwwmbumd 66 nbyh {wjwunwlh {wlpwybnnipniG
thnfuwlgnuiGiph  pwjuwlwl “ad wd dnnn 35-45 dpnp gpwd owjwingy L nhyh
wpunwuwhdw 18-20 dipg npwd dwywny:

Gnypnpn funudpp uqinn 13 webnpuhG pwGytpp jnipupwymnip mwpduw hwdwp
Julwwntund 6 nhyh <wjwunwih <wlpuybnmpmnil Juunwpynn hnjuwlgnidGbph
owjuwih wd pnhwlnip wndwdp dnwn 20-30 djpn gpuy, huy nhiyh wpnwuwhdiwG dnn 25-
30 djpn ppuwd: UnbnpwjhG pwGltph Ynnihg 2010p plGpwgpnid, dhghjwlwl wldwlg
thnfuwlgnuiGtph GJugmd sh yulGhownmbtuynmd (Fowwyuwwmytin 11 L 12):

UhllnyG dwidwGuwly 2010p. wnwohl tnwdiujwyh plpwgpmd Gwhunpn mwpjw
(inyyG0 dwiwlwlwhwwnywoh hwitidwwnm nhnwnpyyt) £ hghyjwjuwl widwlg unwgniltph
owjwih wd 18%-ny L Juquty 102 djpp  ngpwud: Gph 2010p. hwonpn tnwdujwlGtph
npwgpmi wdéh dhumip wwhwywigh Gnyl dwwpquyh Jpw, wwyw nwpbybpohl
dhghjujul wldwlg vnwgnmuiGtph Swywp Yyuqih 684 dipn npwy, 2009p. plipwgpnid
nhunwpywo 579 dipn gpud unwgnuiGiph nhiwg: Uju nhypnid wnlanpuyhG pwGytph
opwgnud gnigwlhph Gyuwundwdp Ynhunwpygh gpujul 2tnnud 5%-h swthny (35 djpn
npud): 3nipwpwlsyjnip wnlnpwjhG pwly dquund L wlnuiwlglkp dh pwGh gpuiwywb
thnfuwlgmyi hpwiwlwglnng hwdwyuwpgtiph pGgyu)lting hp Yynnihg thnfuwignuiGtinh
hpwjwlwgiwl uvywuwpyiwli Ytntph pwlwlip L wpuwphwgpnuiwl Ywnnigwopnp:
Uwulwynpuwtu 2009p plpwgpmd wnlwnpwjhG pwlybpp wlnwdwlygty GG 2 Gnp
hwiwywpqtiph (INTEL EXPRESS, RIA MONEY TRANSFER) UL udhwdwiwlwly
pluyGyt) & 6 hwdwlupgtiph (ANELIK, CONTACT, MIGOM, BISTRAYA POCHTA,
MONEY GRAM, LIDER, BLIZKO ) winwdwlygnn pwGytinh pwGwyp: CGnhwlnip wniwdp
wmbinh t niGtgh) << mwpwopmu gnponn hwiwlwpgtiph htin 30-Gnp wlnudwygnipniG:



dtpp Gpwo dhnnwilbpp hhdp GG mwihu wlnbnt, np shpwqqujhl thnfuwGgnudGtinh htin
Juwyywo wnlnpwjhl pwGytph opwqpjuo gniguGhGtinp 2010p.-2012p. hwdwp Ypmd GG
npnwh hpwwnbuww plnyp:

2010-2012pp. hwdwp wnlwnpwjhG pwGlytph Ynnihg nwqiwjuwpuwlwl opwqpny
Ghpyuwjugwo hpwjwpwlwlwli wlidwlg Ynnihg nhyh wpnmwuwhiwl hpwlwlwgynn
thnfuwlgnuitinh gmguwGhGipnd GniyyGybu jnipupwlsnip mwpgw hwdwnp ghnwpyynod
L 12%-14% waq, Gwhunpn duiwGuwwhwnywoh hwitdwwm: C6n npnid hpwjwpwGuwywb
wldwlg ntyh wpnwuwhdiwl Juwnwpynn hnfuwlgndGipp jnipuwpwlyynip wmwph 1.2
wlquu Yqtpwqubghl yapohGlitnhu unwgnuiGtnhG:

Udihnihmy
2009p. ppwgpnid wnlunpwjhG pwGybph gnponiGtnmpynilp ydwpwhw)ywplyuwjhG
plwquyuwnnid hhdGuwlwlnd ninyuo k tnby.

=  pwpuwjhl pwquywnh qupqugiwlp b Gnp SwnwjmpiGatph Ghipgpiwinp- Cunp
UG-U-Gtph wmtnunpnd L dhwgmd «UpLw» wypngtiuhGqujhG YtGumpnGhG® GPRS-
uljqpnilipny Jud CBANet-guligny: Cwhwqnpoynn UQ-U-Gtph
wnbifuGhwopwqpujhb wwwhnydwb ytpnwghlnuy, shwuwjhG pwpwbiph
npwiwnpiwl b yyuuwpyiwl hbn juyywo wpuwnmwlpltph hpwyuwlwgnid,
Juuwpywo  qnpowppltph  Ytpwptpjuy;  SMS-hwnnpnpuqpnipjulG  dhongny
pwpunuwywihl mtntugnid unwlwnt Swnwjnpjwl Ghpgpnud, pupumwjhl hwyyh
Ytpwptinyuwg SMS-hwunnpnugpnipjuG dhongny pwnyuop unwlwnt dwnwjnipjul
Gtpnpnuy, «Cash-in» (QuGuhyh plyniGdwl) ownwympjul Gipnpiwl Guuwwmwyny
w)fuwmnwlplph hpwjwlwgnul),

= wlnuiwygnmpynil dhowqqwjhlG npuiwjuwl thnjuwlgniGiph hwiwunpgtphG
(nwpptipn hwiwwpqbph wlnuwdwlgtint Gyuwwunwyny wnbnpwjhG pwGytphG
nnpwidwnpyt & pnyjunynipyniG)

= «puwlly-hwdwjunpn» hwiwlwpqbph quwpqugdwip-hpwjwlugyty GG  pwllh
Uynnihg whwgnpoynn  hwdiwlupgh  wmbhluGhjwopwqpwjhlG  wwwhnydwb
YtpwghGiwl wyuwwmwlpGbp:

* dwulwdmnuwjhli gwlgh qwupqugni L wumhSwlwlywl wlgnd wngulg
uljgpnilpny dwulwdnintph dhwgdwlp pwiyh giluvwdwuwjhb pwdwlinilGph htin:

= ISO: 9001-2000--npwyh Yuwnwjwpiwb thowqqujhl vnwlnupunh Ghipgpiwl htin
Juuwywo wpfuwmwbpltph hpwjwlwgniy:

UnlunpuyhG pwGytph ynnihg 2010-2012pp. hwiwp Gipjujugyuo htinwGywpwjhG
qupqugiwl opwqph hwiwdw)i Jdwpwhwywnpluwjhl plwquywnnid wnwytl] wympy
gnpontGtinipynil GG Gufuwwmtiuntd hpwlwlwg Gt 9-n wnlunpwjhG pwGybp:

2010-2012pp. plpwgpnit wolnpwjhl pwGytpp Gwuwwnbunyd GG plnw)Gb; hptig
hwdwpunpnGphG  wnwownpiynn YdwpwhwpupuihG ownwympmGGtph guwGyp:
Uwluwji wbwp E G, np wnlnpwihlG pwGytpp hptlGg Ynnihg dwwummgynn
Jdwpwhw)ywpyuwjhlG ownwjmpjnGGiph gulyng L gpwlg dwwnnigiwl npuyny quiynid
L0 mwpptp JwuwpnuyGtph ypw: Uyn mbuwGyyniGhg wytih guonp dwjwppuynd qunlynng
pwGyh Ynnihg Gnp ownwympjul Gopppnuip sh hwlnhuwGnd Gonpudnionipnil <<
pwllywjhlG hwiwunpgh hwdwp, wj; dhw)l nidinuglnd £ puwGltph dhol dpguygnipjnilp
wju plwquywnmy: OphGwly ny pnnp pwGitph Ynnihg L wnwowpyymd shwwjhG
pwputinh mpwdiwnpny, jud SMS-hwnnppugpnipjwl dhongny pwnyuop L mpuwdwnpynid
pwpunwjhG hw)yh Jopuwpbpjup: <tmlwpwp wju dwnwjnipynilGlGtph Ghpgpnodp npnp
pwGytph hwiwnp Jhwlnghuwlw Gnpuiniompinil b thwdwdiwlwy YGwywunmh pwpnwjhG
plwquyuwnnid pngpyyuo pwGytinh dthol dpguygnipjwl mdtinugiwn:
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UnlunpwjhG pwGytippn 2010-2012pp. hwdiwp Gwhiwqoywo hptilg  opwqptipny
(wjuwwnmbtiunmy Ga.
= COruwyGt) JwulwdmnnuwihG gulgp, Gipgpuyty Gnp hwdwjunpnGbp.
* Ulnwdwlyglhp dhowqqujhG pwpunuwyhlG yYdwpuwghlG hwdiwywupgbphl (Visa,
Mastercard, AMEX) L wliwmhjywugGt] pwGyh nbpp pwpmwjhl pGuwquyunnid
npwdwnpting L uyguwuwpybing ArCa, Visa, Mastercard, AMEX —pwpwunwjhG

hwdwlwpqbph pwpwutip:

*  «Unw(g huydwl» uyqpnilpny gqnponn («beskantakTHbe») Ydwnwjhl pupwbtiph
pnnupyniy:

= Pwlyh ynnuhg «uytp»-pwnpuntph, «Uyunnnului»-pwpwnbph,

Jwlhowydwpwjhl (Prepaid)- pwpumbtiph pnmupynid L uyywuwpynid:
= «Cash-in» (QuGfuhYy pGnpniGnn) UQU-Ghipp wmbnunpnd L wyn ownwjnipjwl
dwwnnigniy:
=  UQ.U-Gtph ubpmhbhlwgnid «dhw»-tinh uyuwuwpyiwl hwiwn:
=  Qhwuwjhl pwpmbtph vyuwuwnpymd UG-U-Gtph L MOU-ntpdhGulGtph dhongny:
= UQU-Gtph dhongny pwpwuhg-pwpn thnfuwlgniGbph juumwpmd, Jwupybph
dwpnd b wy OwnwynipyniGGtph dwwnnignd :
= Ubtthwlw( ypngtiuhGqujhG YalGunpnGh uvnbnoni:
=  Mobile banking hwiwlwpgh Gtpnpnud:
= eCard-banking hwdwlwpgh Gopppmd  pGunbpGinp  dhongny  pwpwwjhG
gnpownpltph juunmwpdiwl hwdwn:
= Lwpunwjhl qnpownpltinh Ytpwptinyuyg pwpunuwwwGtnhG SMS-
hwnnpnmuqgpnip niGGtph nuqupuwl hwdwlwpgh Gapnlnud:
= ArCa pwpunwjhG hwdwlupgh L gpuwdwlwl thnjuwlgniGiph hwdwlwnpgh
hGunbgpugnud:
= Upunwpdnyph wjuniwwm thnfuwGuwliwl uvwpptiph wmtnunpmd L gwlgh
nlnjuwjGnud:
*  Ulinuwdwlgnmd dhowqqujhl npuiwul thnfuwlgnmiGtnph hwmiwlwnpqbph (wjn
pymi” Contact, Money Gram, beictpas moura, Migom, Inter Express, Instant Cash
Global Money Transfer, Zolotaya korona L wjjG):
= On-Line Juwwh GhpnGmd  (Gepogpiwl wpniGuynd)  quwdwup L
dwulwdmnbph dhol:
= «Pwly-hwdwpnpy» hwiwupgtiph  Gipppnud,  hGywtu Gl GdwGwnmhy
qnponn hwiwljwnpgh qupqugniu:
= Unlumpwjhl pwGytph Yynnihg Gwpuwwmbuymy b Gl ISO: 9001-2000--npwih
Juwnwywpiwl dhowqquwjhl vnmwlnunpwmh GGpnpnud:
‘Lwfunpny  wnwpjuw hwitdwnm welnpuyhG pwGltph Ynndhg  Gipuyugyuo
nwqiwjuwpwlwl opwgptpnmd  (wuw6wo  Ydwpwhw)upywjhl pGuwquyunnid
dwwnnigynn ownwjmpjniGGtph plnuwjliiwl L Gnp nbulGnnghwtph GapgpiwG htn
Juwywo twywb hnthnjunipyniGitp j6G nhnwpyyby:

Uhg Gopyuwjugynmd GG <wydbpwottp 8 Lo, L withnhywd wmyjwiltpn «PwGyuwjhG

ownwjnpjnlltnhg oquuinn hwdwfunpnGtph, Gnp  wbuGnnghwGtph  Ghpypdwdp
yuwyiwlwynpywod Juwluwwmbtiuynn gnigulhyGiph yipwpbpju» 4 Lo:
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