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I Ur'SULhL URRUY USRI QUUSUSPh 64 GULIUSEUY 14 QUrQUSAMTLEL L2

2007p. qupqugmuGhpn

Jwiwdwjl << wnlnpwjhG pwGytph htowGuwpujhl qupqugiwl opwqptph

(wjunthtim <Q0)" {<&-nid L dhowqqujhl wuyuwptgmd wmbnh mGiguwd hpuwnupdnipjmGatphg

pwllytph gqnponiGnpjul Yypw wqntgnipjul nbuwGlyniGhg 2007p. wnwyty Gywlwlwih GG

tinti httmlywy qnponGGtpp.

LIBOR wnlnuwnpnyph Gyugnid. <& wnlinpwjhG pwGytph Ynndhg dhowqqujhl
JuquuwytpynpniGGiphg LIBOR  wnynuwnpnypny Gipgpuyquwo  dhongGtph
owfuuwwmwnpnipnilp Guqby k:

Uhvwaqquht pnipuulbpnid EGhpquiihntbph L wwpblwihld wwymulplbph qlbph wa.
vhowqqujhG pnmuGkpmy qlGtph wép hwlgbgnpty L {<&-md qGwdwjhG 6GyniGhph,
nnG hp htipphG npnbp £ << pwGytpht pupdpug it wjwlnlGtph nnynuwnpnipGhpp:
UUU Jhpuphluwlbuuninpdwl mnynuwgpniiph Gywgnid. ShowqquighG pniulbpnid
hhthnptipwjhG Jwpybtph pnijujh dqGwdwip L npu htwmbwGpny UUL  hnbipuyg
ntgtinJujhlG hwiwyuwpgh Ytpwphlwluwnpiwl wnynuwnpniph Gwqgtignidp
hwlqtgnty L uJhowqqujhG UUL  $hGwluwyub pnljuwjh  wmnynuwnpnypltiph
huipnhwlnip GJugbgiwG, hGsh htimbwlpny Guqb] & << wnlunpwjhlG pwGytph
ynnihg omwnptpypjuw pwlytipnd mtnupwpfujwo thongltinh Giwdmwpbpnipynilp:
Upngwlhgmpjul vpugnid, << pwGiuwjhlG hwdwljupgnd  htnghtnt  upynn
upguwygnipynilp, hwwmuwtu, dhowqqujhG htnhGuwywynp Yunnygltph <K<
dhlwluvwlwl njuynd Ghpjuw qunlytm yuwjiwGGtpnud, «umhwynid t» pwlltpha
(ywqbglt] mnynuwjhl ywpdwbbpn:

Jwnlwynpdwl mnynuwnpnyph pwpdpuwgdwld vwhdwGuwgiogngd. Jupuynpdw
unynuwnpnyph’ hwzqupluyhG wnlynuwnpnigph YpGuyunhlihg sqipuquGgtn
uvwhiwlwthwynuip, wjwlnh wnynuwnpniph wéh yuwydwiitpmd GJuqbglnmy L
pwGytph mnynuwjhG dwpdwl, nunp Gl Qwhnpuwptpnipjwl Jwljwpnuyp.

<& wmbmbuwlhwl wa, pGuwlsmppul GhwdninbGbph wijbpugnid. {< wmGntunipjul
wpniwiujul wdl m plwlympjul wybjugnn GiwinunbGbpp JwpnmGuyb; GG
npuiwl wantignmpyniG ntGhGuw) hGyybu <L pwGytph wjwlnitph wsh ypw, wjlybu
£l qquihnptl wa 66 wywhnytp yupyuynpiwb gnpoplGpugnid: 2007p. 4L pwGlywjhG
hwidwlwpgh Yypw waqnbgnipjul mtuwllymniGhg, hptig wéh mbdybpny hwnjuwtu
Gywlwyuwih GG wmGmbumpjul dynintiphg 2hGwpwpnipynilp, wpryniGuwpbpmpjnp,
g nbunipjnilp L SwnwjnmpjniGGtph npnpun:

< wpumuwphl  welinpuppowbuempyul  wd,  wpnwphlG  wolwnph  nopuh
hwdwpunpnGbph pwlwyh wytjugdwb L YytpohGlGtphu gnponiGtinipjuG dwdwGtiph
wéh b juyniuwgiwl wpnyniipnid wdh] £ wnluph ninpuh JunpyuwjhG ynpudbyp:

<< pwlhughl dholnpnnipywl wa. <L pwlGiwjhl hwdwuwpgh dheGnpnmpjul wanp
hwGqbglbny pwlytph ntunipuuwjhG pwqujh pluwyGiwG, YbpohGlGtphu Wnun
wnwowgnt b wytignmljujhG hpwgytihnipjuwl pwpdnp dwywpnuyh fubnhp:
LPwllwhli qnponiGbmpjul hpdlGwlwl wlmbuwlwl GnpdunnfujlGbnh
UbndwgnidGbn. L UL Ynnihg wpmwnpdnyph mGophGiwG Gnpdwwumhyh nunupbgnuin
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L hpwgytihnipjwl GnpiwwmhyGtph dtndwgniiGtpp gpujul wqpbgnpjmb GG pnnty
<L wnlunpuhG pwGytph gnponiGtnmpjuG Yypw:

<< gpuwdh wpdbynpmd UUG gopuph Ghunndwdp, UUL gnpuph Gundwdp <<
npwih wpniGuy wpdtiynpnuip <& wnlunpwjhG pwGybph dnun wnwowgnty k
wnunwnpdnyph ypwqliwhwndwl JGwubbn:

K whnwhwl wwmnuwmndubph  Ghwdmmwpbpmppul  Gjugnid. {4 pwGiwjhG
hwiwywpgh wybignijujhG hpwgybjhnpjwl pupdp dwiwpnuyp hwigbgpty t <<
whunwlwl wpdbpnpbph Gwdnwpbpnipjul GJuqiwi:

K G2 L qwnwyjuwpmppul hwdunnkny dhongunmdlGbph ppwlwlugnd” mgnywd
whlhwdliuply  ppowlwenmpjul fupwfumudwdlp. wGwGiuphly  2powlwnnmpjul
fJupuwhuniuiw GG nnnyuo dhongunnmiGhpp L Jdwnpwhw)ywnplwjhb
gnpownlmp mGitph qupqugnuip Guuwuwnt] GG pwllwjhG wjwuwmhly pwpnbtipny
hpwwGwgynn gnpownbnip niGGiph wéhG:

LPwllhbph  vuwwumdGhnn  dhowgowihli  qungugmuGbph, << Ghpphl wmGwbumpnul L

DhatwGuumulijughl hunnwoh Jamupbnjuy

(Quilbfuuwmbuywo << dwhpmnbumbuwlul gnigw by Ghpn Geplpuwgyuwo 56 <wybpjud 1-nid)

Yulfuwwmbtiuynn dwdwGuyuwpouih hwdwn << wnlunpwjhG puGybpp npytiu wpumwpht
dhowywjphg, GtpphG wmlwnbunmpjnilhg L dhlwluwlwb hwwnywohg pfunn
hGwpwynpmp niGlGtpn n uywnlGwhplbp nbut) G0 htnlyw; gnponGGtpp.

UhowgawihlG qnponGGtp.

LIBOR wnlinuwnpnyph gwopn dwlhwpguwl. LIBOR wnynuwnpniph htnmwqu
GJugnuiG m gwop dwlywpnuyh wwhywlndip pnyp Yuw <& wnlwnpujhG
pwGytphG Gpwo nnynuwnpnypny Ghpgpuyywdo dhongltph dwhuuwwmwpnipjwl
(Juwquwl wpynilpmd  npny  swhny  wybjwgllp  wnnynuwjhlG  dwpdw:
Ujnmuwitlw)Ghy, vty pwlyh dnn wniw L Gwl LIBOR wnynuwnpniph wéh
ninnipjwip Julfuwwnmbuniy:

UUU goqup/bypnn hnfuwpdtiph hbummwquw wpdbgngnid. UUG nnpuph htnmwqu
wpdtiqpynuip Gypnjh Gyuwmdwdp, Ghipugnbing CUL gopup/{< ngpud thnfuwnpdtph
Upw, qquih wpumwpdnipwjhG rhuy JuupniGuyh puwg wpumwpdnipwjhl nhpp
niGtgnn pwGytnh hwdwnp:

Uhvwaqquyht pnifjuubbpnid lbph Jwlhwpnulh wa. showqqujhl pnijuGtpnid
qGtiph wdp Yhwlqbglh <<-nd qGtph dwjwpnuyp wéh, npl hp htipphG «unhwh»
XL pwlytppl pwpépwglbp wjwlnlph wnynuwnpnypltpp, ntunh L Ypdwnby
nninuwjhl dwpdwl L pwhmpwpbpnipjul dwjupnuyn:

Swiupfuwphwhli  hndpughl wymulpleph  Qlhph  Gywquwl  phul).
hwiw)fuwphwjhlG wlnbunipjul wdh wbdwybph G(Juqiwl wwjdwbiGbhpnid
hniipwjhl  wwpwlpltph qGtph  GJwqiwl phulp Yuwpnn L Juwlqby
hwlpwpyniGuwhwiiwl ninpmh JupunoniGph JupyniGuynipjniln:
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s Uhowqquyht  phlwluwlul  pniqwlbpnid  mninuwngpniyplbph - Guquul
dpuinmdtbp.  dhowqqwjhlG mjwlbpmy  wnynuwnpnypGbph hwdplnhwlnip
(Juqtigiwl dhnuiGtpp Yhwlqlgltl << wnlwmpwjhlG pwGytph’ owmwptpypju
pwlytpmd mtnuwpw)fujwo dhongltph tjudmwptipnipjul Gjuqiwd:

»  Gynudhmppuld  bphgplGep, UQUG-p L (mowumwbh o “Faplnipjpuol hl;
hwpnwpbpmpiniGGaph qupquignd L mGumbuwlwl Juwbph wyfunidwgnid. G)Jwuo
tpynGtnh qupqugiwl wuwjiwlltpmd Juwluwwmbtuymd b JtpohGGhphu htin
gnpoplytpwyhlG  hwpwpbpmpynGGipn  mGbhgnn  hwdwhunppGiph, pwGybtph
utithwlwGwuwbtptph qnponiGnpjuwl wlymhyugnuy, dswywltiph dkowgnid, niunh
L pwGytph dhonglGtph Gopgpuyiwl owywGtph, Jupyuwynpiwb, hGyuytu Gul
npwiwluwl thnjuwlgniGtph dwywGtph wa:

KL wlinbunipjwl b phGwbGuwpwilyuihG hwnygwoh gnponGGtp.
v L pwpmbulwlwl mGmbuwlwl wa, pGuwlsmppul BpudnunGeph wybpugnid. {4

mlnbunmpjul  wpniGuwliynn  wdl (hwwnjuytu, wnniGwpbipnipjwd,
2hGwpupmpyjul  §mmmbph L SwnwjympjniGGiph  nnpnh) m pGulynpjuG
tuwinunGtph (wyn pynd wpntpyphg uvnwgynn wmpwGuptipmbtnh hwpyhl)
pwpdpwgnuin Yewywumh plwlyympjul fulGwmnnmpnGGtph dwwppuyh wéha,
niunp b << pwGlwjhG dhoGnpnnipjuG htnmwqu plnpw)GdwGp:

»  Phwlsmpjul Juunmwhmipjuwl hbmwquw wa. 4L pwlywjhlG hwiwlupgh Giumdwdp
plwlysnipjul Junwhnipjul mwptgunwph wipwylnnuin wybpuglimd £ pwblytph
hwdwpunpnGbph puqu:

v <& pptwbuwlul hudwlupgmd gnponn hGumnnunlbph qupqugnid L Gnpbph
wnwowgnid. X< phlwluwul hwdwjupgnd wpntl huy gnymipyniG niGhgnn,
hGywtu Gul Gnp untnoynn dh wpp hGumhunmwuGtp twlwbnptlG Guuunmd GG
<L wnlnpwjhlG pwGytph gnponiGhnipjuG wwpptp nnpunbGtph qupqugiwGia nt
wnpyniGwybmnipjulp, SwulGuwynpuytiu

*  bhqhyuwywl wGdwlg wlwlntph  hwunmgdwl  Gpuwuwynpiw
hwiwlhuwpgp,

" Jupywjhl ntighunpp b jupluyhG pynipntbp,

» L YR ynnihg dnGupynipniGGtph Jupyulydwl hwdwlwuwpgn,

»  «Updtpnptinh 2nitjujh dwupl» << opklpp, pytinuijui OMX fudph dninpn
hwjwunwbjwl phGwluwlyuwb pnu,

= upnphGquwjhG hwiwlwpqbph Ghpnponoip,
*  wywhnjuwqpuyul pnijujh qupqugniip,
» LGP ynnihg dwulwdmnintph gpubgiwl ppuguwljungh wuwpgbtignid:

» JUUL gmupR< ppud hnfuwpdbp. pwGytph Yynndhg  hhiGuwlwinid
Juluwwntuynd £ CUL gnjup/mpud thnfuwpdtiph JuyniGugnud, npp hwGqtgGh
pwg wnpunwpdnipwjhG nhpp niitignn pwGytph wlwmhyGtph u
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wuwpunwynpnipniGGiph  juonmgjwoph Juwlfuwwmbubjhnipjwl: UhwdwdwGuly,
npn2  pwlitp Juwluwwmbumd GG wqqwjhG  wpdnyph  wpdbtynpiwl
2wpniwwlwlnipniG:

<< phtwluwlul pmluwymd mnhnuwnpnyplGeph Jwhwpnul. puGytph Ynnihg
Juwluwwnbtuynmd £ <& ShGwluwyul njuynid wnynuwnpnyplbph wGGwb
thnthnfumipyniG, npp vwluyG YhwlGqlgGh << wnlwmpwjhG pwlybph qnun
uninuwjhlG dwpdwjh GJuwqiwl, nwunh L Qwhmpwpbpmpjul dwyuwpnuiyh
wiyiwG:

K GAR L qunwyjwpmpjul §nndhg ppwlwbugyng hwdunnbny dhongupnidGbn’
mgnyuo whlpwbiuply Jnvwlwnnipjul Jupwifuniuduln. wiyuwGfuhy
mowlwpnipjul  fupwhimudw(li  nnyuwo dhonguwnmiGbpp  YpwpniGuybG
fupwhuniuty ydwpwhwpywpuwjhG gnpownlnipjniGlitph qupqugniil nt Guyuwuwmnty

pwlluwyhl yjwuwmhly pwupnbpny hpwlwlwgynn gnpownlnipjnGitph wdhd:

<< G2 hnnpdhg gpnudwywplughl punupwlipulinppul gnpoppwiuquh §hpwnnid,
L pwlyuypl hwdwyupgh wybigmyuiphlG hpwgytjhnipjuli pnipupwydwl
Gywunwyny << UL ynnihg npuwdwydupyujhl gnpohpujuqih oquugnponmuy” <<
wnlnpwjhG pwGytph hwdiwp whwybtn wyuwydwGatpny, npp << wolwpwjhG
pwGlytph hwiwnp tuwdimh ;pugnighy wnpnip jhwinhuwGuw.

<< wlmbumpyul npny dinbph pwhmpwpbpmpjul Gjuwgnidp. mGnbunipjuG
npny §ymntiph pwhmpwpbipnipjul dwuwpnuyh GJuqmip, hwiqbglting §jmnh
dtnGwpympymGGiph pwly JwpluwyhlG ntunpuGtph Guudwdp wywhwlownyh
(yuwquiwa, Yynpnh pwGltinhG GJuqtglt] Jupyuynpiwl mnynuwnpnypltipn:

KR whnwhwl wwpmwmndubph Ghwdnwpbpmppuld hnwqu  Gjugnid, <
whunwlwh wnpdbtpnptph Llwdmwpbpmpjnlp Y2wnpniGuyh Gyuqby
ywjdwlwynpwo <& pwluwjyhl hwdwluwpgh wybigniyuyhlG hpwgybihnipjuG
pwnpdn dwywpnwyh htnm: Ujnmwdtlw)Ghy, npny pwGlytpn Juwluwwnmbunmd Gl
whunwljwl ywpunwwndubph Guinwptpmpjul wd yquwjdwliwynpjwo dh punpp
ny dShlwluwlwl YwqidwybpympyniGlitph Ynnihg uvtthwjwl wywpumwwmndutinh
pnnupyiwl gnpoplpwgh wymhyugiwp:

Uwwnnnuliwl Junplbpn pnuwdnyg impudwnplin << G2 wwhwlep. << wnlunpujhG
pwGytph Ynnihg vywennulwl Juwpybph pwgwnwybu npuing npudwunpiwi
wwhw(on npnuuiny dhongGtph GbpqpuyiwaG uvwhiwlwthwynipjwub
wwjdwlibpmd pwGytph dnn wpdnipwjhl wihwiwywunwupwlnpjuli qquih
nhuljip junwowgGbh:

Onpbph  jJuwquwl L whwpblsnppul  phlGwloun/npdwld  npbd  wwjpuwph
nowtulyGbpnid hpwluGugyng dhongunmdlbn. <L UL Ynndhg thnntiph Jugiwi
L whwptyympjul phGwluwynpiwi ntd wwjpwnph powlwlyltpmd pwGybph
Guundiwdp  uvwhdwlwo  wwhwleGiph  hpwywlwgnip  YtpohGGhphgu
wpniGuwih wwhwGolt] qqwih dhGwlGuwyul, dwpnujhl L dwdiwlGwlwjhl
ntiunipuGhin:



Luwnupwlwl phulh wa. {L Gwuuwquhwlwl pGupnipyniGGiph htn juyuwo
pwGlytph $hGwluwlwb hnuptinh wiyw niGnipjnil, nph httmbwlpny YtpehGGuphu
inun Junwowlw jpugnighs hpwgybihnipjnil wywhnybint yuwhwy:

K pwlhuyhl  hwdwlhwpgmd  dpgwlgmppul  hbumwquw  wd., dpguygnipjul
htimghtinti upnuip, Ytpnlpjwy dh pwpp gnponGGtph wnywnipjwl ywjdiwlibpnd,
pwgwuwpwnp Julnpununlw pwlltph winynuwjhl dwpdwjh, htmbwpwnp Gul
2whmpwptipnipjwl Jwlwpnwlyh ypw:

Umybpughl imbumbumpjuwl pwpdn dwlwpnul. vntpwjhl mGnbtumpjul ghinlu
pwjwulhG pwpép dwjuwpnuyp ndupmpyniGGtp £ vntinond Jupyuwjhl nhuyh
qglwhwwndwl nmbuwbyyniGhg:

<< UL nnihg Pwqly 2-h Ghpgpdwld dhongunmdlGhph hpwlwbugnid. Pwuqgb) 2-h
GpnpiwG powlwlyGtipnd Jupyuwyhl, yniljujuyui L gnpownlGuwywl nhulbtph
Gtpwnnudp pwGytph Juwhwwih hwpgunpyh dbe npujulnptG ulnpununtuw <<
pwytiph  nhuluwjlnpyjul  dwywpnuyh Jpu (pwlybph wo9le fuGnhp Ynpgh
w(dGwluquip hwiwpt) nhultph yipnionipjudp qpunynn wfuwwmwhgGtipny):
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2008-2010pp. htnwGywpwjhlG qupqugiwl opwgptpny << wnlwunpwjhlG pwGytpp
hhiGwywlmyd wpmbwlyt] G0 GwpuyhGmd npgigpnuo  hptilg pwqiwjuwpmpyniGGbpp, b
wnw9hfuw tiptip mwphGph hwdwp vwhdwlt) G0 htnlyw] GyuumwyGtpn.

wlnhyGtiph wa,

JupyuwjhG ynpumdbih wa,

Juuyhwnwih wd,

Gtpgnuifquwo dheongGhph wé,

npLt hwnJwond jud nplk gniguwlhyny wnwowwmwn nhpph gpuiynid/yyuwhuywnd,
2whmpuwptipnipjwl GuywwmwlywjhlG gnigubhp Gtph wd jud yuhywind,

gwon nhuwjhG Jupywjhl ynpunptith wywhnynid,

wjwuwmhly pwpunbtpny gnpownlGmpjnGGaph wdg, Jdwpwhw)wplywjhG
ownwjnipjnGGtph qupqugniy,

dwunngynn ownwjnpniGGtph gulyh b owywyGtiph wa,

dhlwluwlwl hwnywond Gnp ubqutlGunitph qpuynud L Gnp gnpohpGtiph Ghpnpnud,
Gnp ypnnmiyumGeph Ghpngpoud,

wypwlpwbhph wnwounnid <L ynijuynid,

hwdwgnpowygmpniG thowqqujhl Shlwluwlwl juqiuwybpynipjniGGhph htin,
hwdwunpnGtph 2nowGwlGtinh plnw;)iny,

pwGyh qgnponiGimpjul w)fuwphwgpmipjwl plguylnwd, Gnp  JwulGwdmntph
hhiGunpny,

Jwulwdnntiph Ynnihg dwwnnigynn dwnwjnipjniGGtph guGyh pGywjlnud,
uyuwuwnpuiwl npwih pwupbpuynmd, pupépnpul ownw jmpjniGGiph Jwnnignud,
Juwnwywpiwl npuwyh, junwjwpswljub gnpoplpwgltinph qupqugnid,

Yhpwnynn mthuGhywlwb shongltph L mthulnnghwlbph wpnhwjwlwgny,
Yunpwjhl hwdwlwpgh qupqugnid,

dhowqqujhl ntjmhlGquwjhl Juqiwltpwnipjnilhg Jupwbhph unwgnid:



I Unedsrashvy AULYErP QNrONFULENRBUL KPULUGUL CECSUAARULE L
2008-2010 1010

Quiyhinuyh dwliupnuih pupndnwgnuf

(mbu Swiybpjuo 2)

Cun << wnlwnpuwjhl pwGytph YuwlowwnbuniGhipp® <& pwGlyuwjhG hwdwlwpgh
Juwwhwwih Jwljupnuyp 31.12.2007-31.12.2010pp. (wjunthtinn 2008-2010pp)
duwdwfwyjwhwnywond wdkin L dnn 114.4%-ny (mwptwl dshohG wdp' 29.2%): Unprynilpnid
L pwlyuwjyhl hwdwywupgh Yuwwhwwp 2010p. ytpohlG Yywquih 366.8 djpn npuwd h
hwitiiwwmnmp)yniG 2007p. Yytipeh 171.1 dipg npwdh:

LGGwpyynn duiwlwjwhwnyuwomd << pnnp wnlnpwjhG pwlybpp Gwuwnbunmyd GG
Juwuwhwnwh Jwywppuyh  pwpdpwgmd hpwlwlwglty  GhipphG  wnpympGtph hw)yhd:
Uhwdwdwlwy 12 pwGy, h jpnuil pwhnyph juyhnwjugiwl (wfuwwntund G606 juwhumwih
hwiwinnmd  hpwjwlwgllp Gwlk JulnGwnpulwli Jwuyhumwh wdh hwpdhl, pln npomd
pwytinhg 7-n qubnGunpujwi juwhwnw) juwyuwhnytb h hwyhy ny ntighntGuGbph:

PwlGywjhl hwiwlyuwpgh Yuwhwnwih ubjuwnbuynn Ywenigdwép (hwqun 33 npwd)

400,000,000
350,000,000 —
300,000,000 —
250,000,000 —
200,000,000
150,000,000 ~—
100,000,000 -
50,000,000 L
04 : : — : [ e |
2007 2008 2009 2010

N Owuwnwgh [pugywd YulnbGwnpuwlwb uwhwnw
C2pwipfudwé pwhnip (YGwu)

/Uy

N Q| fuwynp ywhniuwn

—&— Clnhwlntp Yuwhuiwy

Uhgnglbnh Ghpgmu/nid
(nbku Swiybpuo 2)

Cun <L wnlnpuhG pwGytph {Q0-Gkph" 2008-2010pp. pGpwgpnid Juluwwmbtuymd t
pwlluwjhlG hwiwlunpgh ywpumwynpmpjniGltph 160.3% wd mwpbjwl wdting dhehtn 37.6%-
ny: Pullwjhl hwiwyunpgh pnphwlnip ywpumwynpmpjnGatpp 2008p. ytipohlG YywquitG 848.5
uinn npwy, huy 2010p° 1611.7 djpn npwd:



Cun JuwlfuwwnbumiGtph gywhw(9 wlwlnltiph wmbuwuwpuwp Yhep plnhwlnp
wjwlnltpmd  thnpp-hG;  YGJwgh: 31.12.2010p. gywhwGo/dwiytimwjhG  wywlnltph
hwpwpbpwlygmpniGp  Yywuqih  52/48 h  hwdbdwwmmpmbG  31.12.2007p. 54/46
hwpwpbpwlygmpjul: Lhpgpuwygwo dhongGhiph Junnigywopnmd 2010p., hGywytu L 2007p.
ytinohG, pwpniGwytim 6 qtpwlyynnn 1hGh hpwjuwpwliwul widwlg gywhwbe hwyhyGtpn,
npnlp, wwpbwl  wdbny  dhohlp  36.9%-ny, 2010p. YYwquitlG  plnhwGnip
yuwpunuwynpnipjmGGiph  23%-p (2007p. ytipoh® 25%-h hwdibdww): dbhghyuyul wGdwig
gywhw(9 vhongltiph nmwpbtwl dhohl wdp Yywqih 43.4% 2010p.-hG Juqubkny plnhwlnip
wyuwpunuynpnipjnGGph 12% (2007p." 11%):

$hqhywlywG L hpwywpwlwlw whdwbghg Gapgpwywé dhpngltiph Ywhuwwnbuynn junnigywépn
(hwquwnp 33 npwa)
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0 4
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/

N Dhghywlwl wGdwbghg GEpgpwywsé dhengltip
CAbpwdwpwlwlwb wGdwbghg Gepgpwywé dhenglbp
—&— LOnhwuiklp $hahywywh L hpwwpwlwlwb whdwbghg GEpgpwywé dhongltip

Swwhuwle L dwiytiwnwihG vhongGtiph Ywlfuwwnbuynn Jurnigywép
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dwilytnmwjhl wywlnltph juwengwopnd hpwjwpwlwljwl widwlg dwdlytumwjhl
wywlnGbph mtuwwpwn Yphep pighwlnp yqupunwynpnipniGGipnud 2010p. Ypoh gpnipjwdp
Jwdh Juqubng 11% (2007p.-h 10%-hp hwdibdwwn): Gwdh Gubk  Shghuywui wGdwlg
dwdiltmwjhG wjwlnliph wbuwluwpwp Yehep 2010p. Juqubting 24% (2007p.-h 21%-h
hwitdww):

Cun pwGltph JuwluwwmbunmiGtph® ghunwpyynn duiwliwywhwnyjwond bhghyulwb
wldwlg L hpwjwpwlwlwl widwlg dwiytnwjhl wjwlnltph dhohl mwpbljwb wdp Yywuwqih
43.0%:

LG06wnplyynn dudiwlwyjwhwnywonid pwGytpp (wjuwwmbtiuntd s} wj|
$hGwluwywnpuyhl uqiwytpynmp niGGtphg Gipgpuyywo dvhongltph qquih wd wuwhnyty’
311.0%, nph wpryniGpnid yipohGlatnhu mtuwuwpwnp Y2hnp pphwingn ywpunwynpnipjnGGtph
uti9 2007p. 7%-hg 2010p. hwultynt £ 11%-h: Cln npmud, Gwhiwnmbujwo wép julGuwnbtuymy
hhdGwlwlnd h  hw)hy ny  nbqhnblubbphg L dhowqqujhl dhlwluwlwb
JuquiwybtpynipniGGtnhg Gipgpuyywo dhongltinh:

PwlYwjht hwiwlwngh PwhywjhG hwiwlwnpgh
wwpwwynpnipjntltph Ywenigdwdépp we wwpwwynpnepjnLlbtiph Yuwljuwwnbuynn
31.12.2007 YJwrnigywdpp wn 31.12.2010
8 1
16.1% 1.6% 2
7 12.5%
10.6% r
3
24.1%
6 4
23.6% 5 16%

9.9%

1. Prpwlguiypl hwpfnjlibnp

2. bhghlwlnub wlidwlg gupuhuly dhonglbn L hwphylGhn

3. bpujuwpwGulwl widwlg L hhdGuplGhph ggwhwle dhonglbn L huphylbn
4. MuwmnunpmpniGGep QuGdwyimwmuGh Ghunndundp

3. Pwllibphg L << UR-hg Gbpgpunjwo wyjwlnlbp L Juplbp

6. Dhghlpulul wlhdwlg dwdmughl wjuulnlbn

7. buujwpwGuilpu G widwlg L hhdGuplGeph dwdyunwihG wijwlnlbn

8. Uy wwmumuynpmipjni GGGp

Uhgnglbnh mbnwpuyfunid
(nbu Swybpjuo 2L 4)

Cun pwGytph {Q0-Gtph" Ywlhwwbuymd b ghunwpyynn 3 wmwphGiph plpugpnid
wpdwlwqgnpl] pwGujhG hwdwlwnpgh wympyGtiph 150.3%-ny wd (nwptyuwlG shohGp 35.8%
wd) 31.12.2010p. ngpnipjwip Juquting 1978.5 djpn npuid:

Cun wnwGahG wymhywjhG hnnpJuoGtph.
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UywpyGtph dbe wdtklwibkd wdp (wpwwnbuynmd L wmlGunbunmpjulp npudwnpjuo
Junybtph hngjuwonid. 2008-2010pp. wdp Yywqih 205.5% wmwpblwl dhohlp wdkiny 45.5%-ny:
2010p. yunpytiph dwywip pun JulfuwwmbtundGhph Yyuqih 1243.7 dipn gpud: UpyniGpnid, <<
pwlluwyhlG hwdwlwnpgh Jupytph mbuwuwpwp Yohep pghwlnp wympyGtpnd yush® 2010p
nwptiytpohl Juqutiny pnhwlnip wymhyGtph 63%-n (2007p. mwptiytpohG 53%):

Qughuwy/wlimpyGhn (Lepkoh gnigwGhpn QuGfuunnbuyng mwphGEphl [Gjwgh. 2008p.
Ghuquh 22.2%, 2009p. 20.7%, 2010p, '18.5% 2007p.-h 21.6%-h hwdbdunn:

2008-2010pp.  Gwhiwwmbuymd L gpwdwpynnud . Juwluhyh  wd  99.9%-ny
dudwlwlwypowbh YytinohG Juquitiny 81.9 djpn npw:

Pwlytph Ynnihg <& whwmwljwl wywpunwundubpmd GapppnudGpp juGfuwnmbuynng
duiwlwywhwnywoh hwiwnp Juwdtl 87.3%-ny" dwiwlwlw)nowbh Yyhponid Juquityny 181.0
Uinn nowd: Lujuwwntuynid £ Gubk Ynpynpuwwnhy wpdtpnptinh ynpunbtih qquih wa™ 124.6%-ny’
2010p. ytpohlG Yuwqgbyny 8.7 dipnp ppuwd: UjGmwdtGw)Ghy, ny; wbumwuwl wpdtpnptiph
wmbtuwuwpwn Yphep pghwlnp winhyGipmd sh thnfuygh, b YuGw shGsl 1%-h vwhdwGGbpnd:
Mtnwlywl wpdtpnptiph nmbuwuwpwp Y2hnp plnhwlnip wympyGtpnd YGguwgh L 2010p.-h
ytipohl Yywquh 9% h hwwnpmp niG 2007p.-h ytipoh 12%-h:

Cun JuwlhwwnbtuniGipp® << pwllwjhG hwdwlwpgh wywpyGhph unnigguopnid
hwnjuwGyulyuwl L pwlmnphGqujhl gnpownlnipjnGGtinph wilwuwnby wép (600%-ny), nph
wnpnyniipnid pwlmnphlqujhl gnpownbnipyniGGiph dwywp 2010p. Yytiponid Yywquh 55.5 djpn
npnuy, hul] mbuwwpwnp Y2hn6 pyphwing wymhyGtpnd® 3% h hwwngpnipyniG 2007p.-h 1%-h:

PwlywyhG hwiwywpgh wywnhybph PwllywjhG hwiwywngh wywnhyGtph
Ywenigwopp wn 31.12.2007 YuwGluwwnbuynn Yurenigwépp wn
8 31.12.2010
7 9 1
1.0% 6.1% 63% [5.29% ! 8 9 !

1. QuGlupl ngnudwlipuld dhonglbn

2. Pypwlguyhl hwphGbp << GR-nmid L puGlhbpnnd

3. Pwliybpnud L wyy phlwluuguplughl uquuhbmynp i GGGpnid
wmbnuwpuwpfufo nbuynghnbbn L Juplbn

4. Jwplybp mbmbunipjuln

3. Nbumulpul( wpdbpnpbn

6. Uy wpdbpnphlp

7. Lhghtiq L pulpinnphliq

8. puGwlwl dhonglhp

9. Uy wlyufGtp
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2008-2010pp.

JupywjhlG wnpndbh  wdp  hpdwjwlind wywjiwlGuwynpjuo E

uyuwnnnuiuwl Jupytph (JupyuwjhG wynpudpbih wsh 29.4%-n), wnlwmph npnpnh (20.9%),
hhthnptipwjhG (16.3%) L wpyniGwptipnipjwG §jninh (12.2%) Jupytiph wakpny:

Pwllywjh6 hwiwhwpgh Jupywjhl GipnpnidGeph YuwGuwnmbuynn djninwihG junmgjuopp

(hwqup << nnuad)
400,000,000-
350,000,000 i
300,000,000
250,000,000
200,000,000
150,000,000 I 1 1
100,000,000-
0 :
1 2 3 4 5 6 7 8 9 10
031.12.2007 31.12.2008 031.12.2009 031.12.2010
PwlywihG hwiwywnpgh qupyuwjh P
whluwyhG hwdwlw wplwjhG
GpnpnuiGtph Ywrenigywépp wne ﬁhﬂnrjlrr]udﬁhnh ngr?xr:uihzltl{nrj[h
31.12.2007 Ywrnigdwépp wn 31.12.2010
10 1
9 10 1 % 12.5% 2
3.2% 13.3% 2 o 2.9% °

12.2%

6 20.7%

20.8%
4.9%

4.7% 4.7%

2.7%

1. UpgyniGuipbpnipyni G

2. Quninpumnbumbunipini(

3. Chliwmupmpyni G

4. Spwlivwynmn L juy
3. Unlunmip

6. <wlpuwhl ulinilin L vwuwuwpldwl wyy npnpunGhp
7. Dhlwluwlul hunguo

8. Uwwnnnuiljul Junlbn

9. Ulpwnd quijph dEnppbpdw( Gupuuunuling

10. SGunbumpjul wyy dynigbn

<< pwlyuyhG hwdwlywpgh JupyuyhG wnpndtih Juomgquopp YtpnGzjwy wébkph
wnprynilpnid 2010p., 2007p.-h hwdtdwwn, gptipt hnthnfumpymGGhph sh GGpwplyyh. JupyuyhG
ynpundbmd  JPupniGuwybl qbpwlnt] uvyweonquywb Jupybpp 29%, wnlwnph nppuh
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Junpybpp' 21%: “Ghunwpyynn dwdwlwlwhwnywontd hpthnptipwjhG Jupybph nmbuwlwpun
Y2hnp thnpp-hG; udah 12%-hg hwulting dhGsl 15%:

2008-2010pp. ppwgpnid wpnyniGupbpnipjwl ninpunhlG mpudiwngpjwo Jupybpp udaka
197.4%-ny L dwdwGwlywypowbh YytinohlG YywqikG 157.1 djpn npud: Cun julGhuwwnbumdGhph
wnpyniwpbpnipjul §jninh mbuwlwpwp Yohnp pphwlnp Jupwjhl ynpmptymd gptipt sh
thnthnfuyh’ wwhwywGbny 13% dwulwpwdhln: UpnyyniGupbpnipjwul §yminh Junnigquopnp 2008-
2010pp. watinh wpnyniGpnid Lu d6o thnthnfump niGGtph sh GGpwnpyyh:

UpmyniOwpbpnipjwl yncnh Junpltiph UpmyniGwpbpnipjwl §jnnh Jupytiph
Jwrnigywdpp wn 31.12.2007 Yuwlfuwwnbtuynn Yurnigywépp wn
31.12.2010

10 1

. 20/ 12.7% 4.9% 5
. o
1.2% 12.1%

40.0%

2.1% 6.1%

1. hwlpwgnpompini i

2. Fabpglanpliu

3. ulilinh

4. pbpl

3. phidfuulun G

6. phGwlmpbph

7. puliljundlp fipbpp

8. vlunwnipgfuu

9. dhphlGuphbwlwb L biEumpumbfuGhlululG
10. wpnyniGuipbpnipywl wyy dinbn

LPuwGhbph gnpom Ghampjul opnuwgpun/nm/nng phGuwbGuwliul wnn o GpGhannp
(nbu <unfbpjudtbp 2L 3)

{wdwduwyl 2008-2010pp. pwlytph {Q0-Gtph’ opwgqpynn dwdiwlGwlywhwunyuwonid <<
pwlluwyhG  hwdwlwpgh GwdnmwmbGiph  nm owjuubph  Juwnmgwopltpp  npnpwlh
thnthnfumpjniGGph yaGpwpyybl: Lwllwjhl hwiwyuwpgh plnhwinp GiwdnunbGbph gk
Juwytjwlw nnynuwjhl tuinunltph mbuwupwp Yphep 2007p.-h 67%-hg 2010p. hwulkny
75%-h: PwlliwjhG hwiwlwpgh owfuuwjhG Yuwnniguwopp Lu Ythnthnfugyh. wnynuwjhG
owfuutiph mbtuwwpwn Yohep pphwlnp owjuutiph dte Lu yuytjulw L 2010p. Yywqih 42% h
hwliwnpnipjnil 2007p.-h 30%-h:
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PLwlywjh6 hwiwlwpgh tudnunltpp L dwiuubph wéh Julluwnbtu]nn ghGwdhjw (hwqup

<< npuut)

180,000,000
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60,000,000 < —————y

40,000,000 —— —
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0 L) L) L)
2007 2008 2009 2010
—— Snljnuwjhl Lwdinunltp —— 1y mnynuwjhG LjwdnunGhp
SnlynuwyhG dwluubip N5 mnynuwjhG Swiuubkp

Cun pwlybtph YuwlfuwwnbuniGtph® 2008-2010pp. plpwgpmd pwllwjhl hwiwywpgh
nnynuwjhG tyuwinunGtpp uakl 175.1%-ny (mwptuwb dhohG wdp' 40.1%) L 2010p. Yywuqutl
166.3 tjpn npwd:

PwlywjhlG hwiwlwpgh wnynuwjhG owhuiubpp Ywlfuwwmbuynn wmwphGiph hwdwnp
wakm b6 216.4%-ny (mwptwl dhohl wap 47.0%)" 2010p. uquikny 57.6 vjpn npud:

2008-2010pp. pwllywjhG hwiwlwnpgh qnin mnynuwjhl iuwinunbtpp juliuwnbuynd
L, np JuakG 157.2%-nd (mwptuwb dhohlGp 37.1%-ny) 2010p. ytipohlG Yuquiting 108.6 djpnn
npwu:

Ny mnynuwjhl tyudnuunGbpp yulfuwnbuynd t, np Judtl 85.9%-ny (mwptjwl wdp
23.1%-ny) L 2010p. Yywqutl 55.8 vjpn npu:

GQuifuwwntuynn  dwdwlwyuwpnowih plGpugpnd <& pwllwjhG hwdwlwuwpgh ny
wunynuwjhG owfuubtpp udka 91.1%-ny (mwptywi 24.1%-ny) L 2010p. ny mnynuwjhl owuubipp
Jywqutl dnun 79.6 djpnp npuy: PwlywjhlG hwdwlwpgh ng wnnynuwjhl owfjuutiph wdp
wuwjiwlwynpnn  hhdGwlwl qgnponlp Yhwlnhuwlwl w)uwnwjupdh ngnnipjudp
Jwwuwnpynn owfuubipp:

9nin ny mnynuwjhl GiwdnunbGtpp 2008-2010pp. Ythnthnfuytl mwuptlywb shohlp 28.4%-
ny (2008-2010pp." 104.7%-ny): Unprynilpnid, 2010p. gqnun ngy mnynuwjhl thuwdnunblpp Yyuqukl
pwgwuwluwa 23.8 ipn npuid:

UyumhyGtpph  hGwpwynp  YnpniumbGbph  wywhniunmGphG  qnun dwuhwOndGopp
Juwluwwmbtuynn mwphGtphl yudtl mwptwl shohln 24.0%-ny (2008-2010pp." 81.8%-ny):
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PwlywjhG hwiwywngh GYwaniinGbph L éwiuutiph Ywlfuwwnbuynn Yurnigwép

130,000,000
110,000,000 A
90,000,000 1
70,000,000 1
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30,000,000 -
10,000,000 -
-10,000,000 -
-30,000,000

2007 2008 2009 2010
N 2n1wn ininynuwghG GYwdnunGbnp 201 ng iinynuwighG BYwdnuinGbp
20w dwuhwlnudbbp N Cwhnipwhwny

—&— 2nLwn Qwhnip

Quluwwmbtiuynn  tptp  wwphGiph  hwdwp  pwlGwjhlG  hwdwlwpgh  «qnun
JwuhwniGtp/ hwiwuwnG wynhyGtpy gniguGhpn Yyuqih 0.4% (2007p." 0.5%):

2008-2010pp. pwllywjhG hwdwlwngh qnin pwhniypp, Jublfuwwmbuynd t, np yudh shohG
nwntyuwa 43.8-ny (2008-2010pp." 196.2%-n) L Yywquh 61.7 djpn npud:

Cun JuluwwnmbunibGiph® pwGybph gnun wmnynuwjhG liulpo‘Lu(i1 2008-2010pp. hwiwn
Juuwwnwlyh 5.2%-5.5% (2007p." 5.3%):

Pwlytpph junwjwpiwl wlntuwiuwl wpyniGuytnmpnip (nbu  {wdbwo 5)
plnipwgpnn  «qnmun  Qwhnyp/hwdiwfuwunG  owfjuutipy gnmgwlhyp  2008-2010pp.  hwdwnp
Juwwmwlyh 35%-45% dhowlwjpnid (2007p." 35%):

Pwlytph wywnhyGhph 2whnipwpbtpnipjnilp pGnipwgpnn «qnin pwhnyp/hwdwuwnt
wlywmpyGtp» gmgwlGhyp (ROA) 2008-2010pp. hwiwp Yuwwmwlyh 2.6%-3.1% h
hwibdwwmnp niG 2007p. 2.6%-h: Guuyhwwih pwhnmpwpbpnipjnilp pGnipwgpnn «qnin Qwhniyp/
JulnGunpuiwl Yuwhwwpy (ROE) gmgwlhyp juwluwwmbtuynid £, np unwwnmwbGgh 17.5%-
34.1% vhowwjpmu h hwwuwnpnipyniG 2007p. 17.9%-h:

Qulfuwwmbtiuynn btpbp wwphlGtph dhohG wpymlpltpny punm ROA-h  dtompjul
pwlltpp Juptih £ pwdwG) dh pwih fudpp

I. 3.5% - hg pwpép ROA niltignn pwGybp' 6 pwGy,

II. 2.5% - 3.5% ROA nilitignn pwGytin’ 8 pw(y,

II. 2.5% - hg gwop ROA nilitignn pwGybp’ 8 pwGl:

Cuwn ROE-h dtonipjuG’
I. 20% - hg pwpdp ROE niltignn pwGybp 4 pwGy,
II. 15% - 20% ROE nilitgnn pwGytp 2 pwdy,
III. 10% - 15% ROE nilGtgnn pwGytp 10 pwGy,
IV. 10% - hg gwon ROE niliignn pwGytpn” 6 pwGy:

! qnun mnynuwghG tiuwdnin/wlnhyGbp
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Luwllhbnh Jwunwijwndw( hwduwlung

Cun  <90-Gtph’ <4< wnlwpuwyhlG pwGytpp Gwhwwmbumd  G6 juowjupiwl
hwiwjuwpqbtph uunwpbjugnpoiwb htnlyw) shongunmdGtpp.

e npwih unwjwpiwl hwiwlwpgh Ghpnpnud,

e ubtntjuujwlwl wbulnnghwltnh Junwjwpiwl  hwdwlwpqbpmyd  Gnp
unw GnupunGtph (COBIT) Ghpppny,

e Juquwytpywlwh Juwnnmgywopltinh pwptithnfundGhp, wnwyb aynG
hwdwlwpqbph Ghpnpnud,

e w)fuwwmwyhglbph dnGyghwGtphp pwdwlny, 1hwgnpnipjniGGtiph L
wwunwufuwliwmynipjwl hunwlybgny,

e  npunpwwuhy junwjuwpiwl uyqpnilplGtiph wywhnymd,

e (iipphG huynnnipjuwl hwdwlwnqbph Juumwnpbugnpond, Gappht ulnGuwlwpgnid,

e nphuljtiph Ywpwjwpiwl Guwwuwyny pwluyhG qgqnpoplGpwgliph  GtpphG
JulnGuwyunpgnud:

2008-2010pp. htnwlywpuwjhlG qupqugiwl opwqgptpny’ << wnlunpwjhG pwGybpp

Juplnptiy GG uvwnple phpwd wnnuuwymd - Gipyuyugyuo nhuybpp”  Gyhnyg npulg
Junwywpiwl hpklGg Ynnihg Yhpwnynn dtpnnGhpp.

(rhuly bQuwnujwndwl depnng

QwnlwjhG nhuly

«Qwunljugnuiltp  wwhnunbGiphG/  Jupybpy wvwhdwlwswihbph

uwhdwind L ywhuywlnd

e JuwpyuwhG GepnpnidGph nhytpuhdbhyughw

e  Gnujunpwo wlijmhyitph wywhnjugpmd

e  Juwplywjhl vwhiwlGwswhtph vwhdwlnd

e Lpwgnmghs GpuuwynpnipniGGtph unwgnid

e  Juwpywynpiwl gnpoplpwgh JulnGwupgmy® GipphG hpwdwyw
wlyuntinh plnniGdwl vhongny

e (uwm nnpultph L pun gnpohpGiph vwhiwlwywihtinh vwhdw Gnud

e  Upptuu-phumbtinh Jhpwnnid

bpwgytjhmpjub e UGhpwdtyw dwiwpnulyh pwpdp hpugyth tjuinwpbp wmpyGtph
nhuly wwwhnynid

e  Tpwiwyuwl hnuptiph yuluwwmbtund

e nOtnpJwoph (GAP) ytipnionipynil

e Upphuu-ptiumtinh Yhpwnnid

e  UGGwhiunby hpwyhdwyGtph opwagnph dLwynpnid

e T gmpughwyjh dtipnnh Yhpwnnid

funynp * UhengGtph nhytpupphljughw

hwdwjunpnltphg

JquwhuJuonipjw

nhuy

UnpdmipwjhG nhuy e Quy wpuwpdmpwjhG  nhpph wwhwwlmd  (pwg  ghpph
uvwhdw Gwthwnw)

e Upnwpdnipwjhl  wowlgjw) qnpohplbph  (pnpfwpn, owghnb)
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Yhpwnnmd, htgwynpnud
e Uwptiu ptuptiph Yhpwnnud

Snynuwnpnijph e  Uwnpbtinh, Swpdwjh L dinpywoph Ytipnionipni
nhuly e A nipughwjh dtpnnh Yhpwnnud
e Uwpbu phuptinh Yhpwnnid
Qnpownlwyw e LlipphG JuGnGuwlwpgnui’ pwGyh unnpupwdwGnibph
nhuly gnpontGtnipjul JulnGuliunpquiwl thongny
®nntiph Jugiw e ULbpphlG YwlnGwlwpgmui® GhpphG ppwywluwl wymbtph plpnGiwG
nhuyp uhongny
Unpguygmpjwl e  Cnilwjh L ipgwyhgltiph niunmiGwuhpmp niGGhp
nhuy e  UpgniGwly nhpptiph wuywhnynud

bpujwlw6 nhul e Lwhiwwmbtiuynn opkGuppuyul L GlGpwoptlGunpujul nw)wmbph

thnihnfunipymGGtph gqnpoplpwgGtnhG wywmpy dwulGwlygnipynii

e ‘ULtipphl hpwywlwG wlwntiph hwiwwwwnwufuwlbgnmy
ontilunpujwl thnthnfump niGGtphG

e  Uwpbu ptiuptinh yhpwnnid

Gnynh nhuly e [(Yhuyh wnpmp hwlnhuwgnn GpyplGipmd  gnpownGnmpyniGGph

vwhdw Gwthwlnid
e QupownlmpymGGtph nphytpuhdhjughw puwn GpypGhph

Quinpuw hl pwnwpwwlinipini

Swptgmwph wybtih Juplunpting JunpuyhG punuwpwlywlmpjub GulGuwynipjniln

pwlywjhG gnponiGtmpyuG wpyniGuytmnmpjul  hwdwp' << wnlnpwjhlG  pwGybpp

wjwlwynpynn Jdwdiwlwljwhwunjwond  JunpwjhG pwnwpwluwlmpjul wbuwllyjnilhg

(wjuwwntiuty kG htnbyw] shongunniiGtipn.

Junptiph nunignid b yepuyuwnpuumnid” hGsytu << mwpwopmd (wyn pynid” pwGytph
ynnuhg hhiGwo ntuntiGuyuwl hwunmwnmnipyniGitpnud), wjlGybu £ wpnwuwhdwiny,
pwlyh nbwuwplph L qopddwd  wpuwwnwyhglGph  Ynndhg  ubdhGupGbph,
nwunplpwgltph Juquwltpynd pwblyh Ypnubp wpuwnmwyhglGtinh Yppiwl hwdwn,
omwnpbpynyw qnpopGytpGtph htin thnpéh hnjuwGwyny,

wfuwwmwyhglbph qhwbihpliph b hwiwwywumwupwlnpjul vnnqiwl Guuunwlny
wwpptipwpwp  wnbunwghwitph  wigiugnd, phupwynpmd,  wphuwwmwlhgbGtph
qlwhwwndwl wj] hwdwwpqbph Gipnpnd,

wyjuwwnwyphglph fupwpununmd  owmwp  (kqyh  (wlqptptlG) hdwgnpjuli L wyy
Gywwunwyny nuuplpwglbtph Juqiwlbpwny,

(wywugni) i wofuwmwyhglbph pwgwhwjmdwb dpgnyypltph Juqiwlybpuyny,
tphnwuwpn dwulGwqbwnbtph pGunpnpmniG’ YtpeohGGtphu pwlynmd juqiwybtpyjuo
nwuplpwglbiphl dwulwlygnipjul L npwlg plpwgpnid (wywagnyyl  wpryniGpGtpp
gmguptipdw@ dhongny, hGywybu Gul hwdwgnpowyghng RNRM-tph htwn,

ungnipwjhG tnubGwyny Gnp wfuwwmwyhglhph Gipgpuynd,

dwulwgqhnwlwl npwyuwynpiwl pGlmpyniGGip  hwGdGm L npuuynpiwl
Jyuwywluwbbtp uvnwlwn ywpuqujnd® wfuwnwihglbph jupwjuniunty,
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e wluwwmwyhgliph hpwhnund®  unghwjwywl L Ynpuynpuwwumhy dhongunmuGhph
JuquuybpyiwG dJhongny, wpfuwwmwlhgltph Ynpynpwwhy ngnt pwpdpugdwl
dhongwnnuiltinh juqiwytpwniy,

e  w)fuwwmwlhgltph Jupdwwnpnipjwb L fupwpuntudw G hwdiwlwpqtiph
Juwuwnptjugnponmy, pnintuwjhlG hwiwywpgbiph Gipnpnd:

Qhnwnpyynn  dwiwlwlwhwnywoh plpugpmi << pwlywjhG  hwdwlwpgh
w2 uwmnwyhglGtinh pyuwpwlwyp yjwlwynpynud b, np Juwdh 50.1%-ny Yuwd 3232 wpfuwwmnnny
(nwptyuG’ 14.6%-ny) 2010p. ytipohlG Juqubting 9682 w)fuwwmwlyhg: CGn npnd, Jupywlwd
wfuwwnmwyhglGtinh pJupwluwyp Jwdéh 52.5%-ny Jud 2492 wrfuwwmwlgny' 2010p. JupohG
Juqutiny 7239 wytuwwmwyhg (wmbu <wybpjwo 3):

Qhunwnpyynn  dwiwlwywhwwnywoh  plpwugpnd wldGwlwuqih  Junniggwoph
wpnyniGuybnnipyniGp pGmipugpnn”  «pwGuwjghlG hwdwlwpgh Jwpsuul w)fuwnnnGph
phy/uywuwnynn wpuwwmwyhgGph phy» hwpwpbpwygnipjul gnigwlhyp thnpp-hGs Jush’
Juwluwwnmbtuynn tptip mwupphGtph hwdwnp yuqditing 3.0° 2007p.-h 2.6-h thnjuwpbG:

Gunwjwpiwl  wpyniGuytnmpjul’ «qnun pwhnyp/wuwmwyhglGiph phy»
gniguhpp 2010p." 2007p.-h hwitivwwn Juaéh 3142 hwqup ngpuinyg’ dudwlGuyuwypowbh ytponid
Juqubny 6369 hwqun npud:

Pwlytph  hwdwp YJwnpbph numgdwl U Jhpuyuupwundwl  nunnipjudp
hpwywlwgynn GhongunnidGtpp pnipugnpnn «nunigiwl Swhiubp/Jupyuul wuwwmnnGhph
phUy» gnigwGhop Ywdéh 27 hwqup npudny’ 2010p. ybpohG Juqubing wnmwpblwl 69 hwqup
npuwau:

Pwlytph yupdwwmpnipyniGp pnipugnpnn’ «Jupswul w)fuwnnnGbph wfuwnwyupd
L wy JSwpnudGhp/Jupswywl wuwwmnnGiph  phy» gnigwlGhyp JulGowwmbuynn  Gpbp
wnwnhGtph pGpwgpnid Juaéh 1.5 ¥16 npuinyg’ 2010p. ytpohl Yuquting mwnptywa 3.6 ¥16 npud:

UwnplybinhGouiphl puwnuwpwliwmpniG

‘np hwdwjunpnltiph Ghigpuydwl L htnphGwynpjul pwupdpugdwl gnpoplpwgnid
Juplnptiing dupptnhGqujhlG dhongunnuiGtph ntipp’ << wnlanpuwghG pwGytpp 2008-2010pp.
hwdwp Gwuwwnmbub] GG ppwlwlwglb] htnbjw) thongunnudGhpn.

e gnjuqnujhl wppwyGbp (htnniunmwagnyjuqn, dwdnynd gnjuqnh mbnunpnud, wpunwphG
qnuqr (gnyuqnuighl uhwwlyGtpny)),

e Jwdwnph fupwliny,

e hwuwpwuw)lnpjuwb htimn Juuwtin (PR),

e CRM hwiwlywngh Yhpwnnid,

e 9IU-Gtpny wyghwGtph hpwywlwgniy,

e GUnil uwlyuwqlwjhl pwnupwlwlnpjul Yhpwnnd,

e (inp ownwjnp niGGtph Wywydiwil m Gepppiw 6 ninnyuwo wpfuwnmwbplin,

e pwlyh yupywbhh dLwynpiwb b juywgdwl ninnnipjwip wfuwwmwlplbp,

e nijuwjwlwl htnmwgnunnipniGGph hpwwlwgniy,

e hlwmbtpGtunwjhl Yuyph pwpiwgnid:
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‘Lwhiwwmbuynn gnjuqnujhlG dhongunmibGtpp hhiGwljuwlnd mGhGune GG hhnlywg

ninnipniGatpp.

wywlnGtph Gpgpuynid,

Pw@yh htinhGuynipjwl, hdheh qnijwqn,

wjwuwnhly pwpnbpny gnpownGmpjnGGbp,

Gnp pwGlwjhl SwnwympniGGhnp:

Pwlytph Ynnihg hpwjwlwgytihp myujwwl hbnwgnumpmbGaipp nngnuo GG

1hGEnt.

ipgwlhgltinh uvwyuwqltinh, pwnupwuinipjwl pwgwhwjnniy,

dngwlhgltinh Guuniwdp wnwybtnip niGGtnh L ppnipyniGGiph pugwhwjmny,
Gywunwluwjhb ynubtph ytpnionipyniG, ynntlgjw) hwdwunpnltnh pugwhwjnnid,
hwdwpunpnGtph yuwphpltph b vywuniGtph nuuntdGuwuhpnipniG,

pwllwjhl hwdwlwpgnid pwGltnh dwulwpwdhGitph pwgwhwjmnid:

UjGnmuwitlw)Ghy, pwGywjhG hwiwywuwpgh gnjuqgqnujhl dwhuubph mbuwuwpwp Yphep

nlnhwlnip owpuubtipnd, hGywtu L Gwiunpny mwph, YGJugh. pwGyuwihl hwiwwnpgh yuwdwnph
fupwliwl’ «gnjuqnh owjuutip/pGnhwlnip owhuubtp» gnigwGhyp 2010p." 2007p.-h GHuwwmdwdp
Juwlfuwwmbtuymy k, np Yagwgh 3.6%-hg thGsl 2.8% ( {wbgwd 5):

LwGlhbph mupuwduwnowuhl punwpwljwlimpmniln

Cun <9Q0-Gtph’ pwGytph qquih dhowdwulmpinilp Gwjuwwmbtul] £ wwpwopwjhl

nlu)Giwl punuwpwlulmpniG’ dwulwdmmbtp pughnyg hGswbtu Gplwlmy, wjGuybu £ <<

dwpqbtipnud, dwulwynpuybtu’ dwjng dnpnmd, Upwquonmind, UyniGhpmy, Chpwyh dwpgnud
(@ ynuiphmy) L LAL-nud:

Cun JulfuwwmtunuiGhph® << wntupwjhl pwGytpp 2008p. ywwmpwuwmymd GG hhdGhg

wnijuql 48 dwulwdymn, huy 2010p." 2007p.-h ({uwwndwdp dwulwdnnbtph pwlwyh wd L
(wppwwnmtiuymd wnGyuwqb 145-ny:
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1V uAr ounusnre3Nru e 64 S6lubNLN3-hULER

2008-2010pp. hwiwp << wnlnpwjhl puGytpp Gwuwumbund GG Yhpwnet] hbnlgwy Gnp
ownw nip ntGGtpt nt mtjuGnnghwGhpp.

wowlgjwy qnpohpltip, wjn pynd’

e wpunwpdmpuwjhl wdwbgjw gnpdhpltp (unw, owghnl, npluwny),
dhongltph Ghipgpuydwl gnpownlnipniGGtp’

. (inp wjwlnuunbtuwyitph pyniGnd,

. Jwnpytph wpdtpnpwynpnid, ywpumwwumndubph pnquipyniy,

Juwpluwynpiwb gnpownGnmpjnGGtp

e uhGnhijugywd qupltph wpuwiwnpntd,
. Jwpybph Gnp mwpwwnmbtivwlyitph Yhpwnnd,
GipnpnuiwhG gnpom Gnp i G°
e wlnbppw)phlaq,
e Unpuynpuwnhy phlwGullp,
e  wlwhyGhph yunwywpny,
e  ppnptipwjhG/mhitpwyhG gnponiGinipjnid,
e ninnuiyh pwditivwuluwlygujhl GtpnpnuiGtn,
e  Junmgywopwjhl yYtpwhwqiwynpmiGbp (GhwdnynuiGtp, 4dbpptipnuiGhp U
w1 6),
Jdwnpwhw)ywnpluwjhl gnpownlnipyniGGtp
e Internet Banking, E-Card Banking,
e  SMS banking,
e ppuiwlul thnfuwlgmuiltph Gnp hwdwlwpqbph Gapnpm,
e  (inp mtuwyh yodwnpwjhG pwpntinh pnqupyniy,
e Sshyuwjhl pupwumbph uwwuwnlnid,
e  «Cash-in» (WwGuhy pnnilnn) pwGyndwwnGtph mbnunpnuy:

Pwllybph Ynnihg Gwppwwmbuynd L Gwl  GGpnGhp npny SwnwynipyniGGbpn L
wbfulninghwGbp, npnlp ptil wpntG huy Yhpwnynd GG << ShGwlGuwyub rnijuymd, vwlu)l
Gnpwinonipynil G0 hwlnhuwlnd YnGyptnm pwlytnh hwdwp, SwulGwynpuwbu.

e ppuwdwlwl thnfuwbGgnmiGhph Gnp hwdwlwpgbph Gipppnid (Western  Union,
Migom),

e (Call ytGunpnGh unbnond,

e CRM (Customer Relationship Management) hwiwljwnpgh untinonid:
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V <L RAULYUSBPYL CARGUBR UrSUGSU3P L Y haUG?

2007p. qupqugmuGhpn

Cun pwGybtph’ 4L pwlyuwjhG hwdwlwpghlG ytpohlG wmwphGiphG pGnipugpuyjub t
nupdt] nmdtnugnn dpgwiguwyhG wwjypwpp, npp hhdGwjwlimd  ywjpdwlwynpwo L

vhowqqujlnptl qwjl wwpwomd nilbgnn ShGwluwywl Ywnnygliph hwjwunwlwb
PhGwlGuwlub ynijuw dninp gnpotint htim: 26 npnud, pun pwGytph’ upynn dpguygnipymGa <<
pwllwjhlG hwiwlwnpgh Yypw mbhlnmd £ hGywbu twjul gpuyul, wjlybu b puguuwyud
Gpwlwynmpnil Wyuwbu, dh Ynnihg, pwilwjht hwiwunpgh dpguygnipjnilp mtnuhnjfuynid L
npuwuwbu Gnp nupw” pwlytpp dgumd GG dpguygl] hwdwhunppliph vywuwpyiwl npwyh
pwpdpwgdwl, pwpép wpnbtiuhnGwihqi nmltgnn Yunptph hwjwpwqgqpdwl, wpnniGuwytun
dwpptimhlquwjhl pwnwpwlywlnpjuli L &dymb Jwnwjwpiwl hwdiwlupgtiph GhpgpdwG
vhongny UJhwdwiwlwly d4dqubiny qulwquil] wnwowplynn ownwjmpjmllGtph gwlyn:
Uhwdwdwluwy, upynn dpguygnipjnilp unhwnd L pwGytiphG GJuqtglt) minynuwjhlG uthptingp'
wwhww(bing whmpwpbpnipjul wlhpwdb)n dwiwppuyp, npl Lt pwGitphG pgpomd L
thGunnt) PhGwluwynpiwb Gnp, wnwyt) Ldwl tnubGwyitn:
Ujuyhuny, 2007p. {< PhGwGuwpwGuihlG hwwmjwomd wbn hpwnupdnipniGibphg
pwGlytpp yunplnpby GG htnbyw)Ghpn.
e Dhlwluwpwllwjhl hwnyjwond htimghtint upynn dpgujgnipni.
e  Snynuwnpniph uthptinh Gwqgnuy.
e Uhowqqujhl htinhGwywynp $hGwluwyul Junnyyglitinh dnunpp hwywunmwlywb
dhlwluwlwb pniyw.
o wdwhunpnltph uyuwuwpyiwl Ynyumnipwjh L npuyh pwpdpugmy’ dpgugnipjuln
nhdwlwjtint hwdwnp.
e Pwllwjhl SwnwympjniGGtph guGyh plnu)inud:

UnligbGunuignidn wywGuinm/ng cwdwGuwpwhunnyuwoniy
(inbu hufbpjuo 7)

XL puwlyuwjyhG hwiwlupgh YnlGghGunpugdiwG withnth gmgwlhpGtpp Gepluyugduo ta
Jwybtpywo 7-nid. pwlybtph YnGghGumpugnuip hwpgupywo t pun wymhyGtph, JupyuwjhG
GtpnpnuiGhph, Wwhnmwywb wpdbpnptinh, Phghjujul L hpwywpwlwluwl widwlg wjwlnGtph
nt gywhw (9 vhongGtph:

2007p. Gwhunpy wwphGiph hwdibdwwnm YnGghGunpugiwl gnigwGhpGiphg thnpp-hGy
(Jwgt] GG wywnpyGtph YnGghGunpugiwG gmgwbhyGtpp’ wiumphyGtiph dhompjudp wnwohl
mpu, Jnp L wmwup pwGybph mbuwwpwnp YheGbipp plnhwlnp pwGuyhlG hwdwyupgh
wlunhyGbpnd GJuqty GG shGyl 4 mnynuwhG Yhnng' Juqiting hwdwwyuwumwujuwGwpwn 44%,
64% U 76%:

Jwplwjht GapgpnuiGiph’ wnwohG  mnpu L jnp pwlybpny  YnGghlGumpugiwb
gniguGhpGtipp 2007p. Gwjunpy nmwpjw hwitdwwm wdbp GG 3 mnynuwjhl Yenng Juqubting
hwiwwwwnmwuhnwGwpwp 50% L 71%:
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9quih (Juqgty GG whnwlwl wpdtpnptph Ynlghlmpugiwl dwjuwpnuyp pinipugnpnn
gniguwhpGtpp. dhGsk 10 wnnynuwjhl Ybtung: MNbunwlwl wpdbpnptinh YnGghlGunpugnuin
pGnmpwgpnn {tpbhlnu-<pp2dwbh hGntipup Lo GJuqgby b, b Guunpny mwpw 0.11-h thnfuwnpkG
2007p. wuquty £ 0.09:

Gupmly Gdwgbtyp 66  dhghyuwlwl wlGbwlghg Ghpgpuyyuwo wywlnlGtph qony
UnGgtGunpwughwjh gniguGhyGtpp. <Gpdhlnui-<{hppdwbh hGntpup' 0.09° Gwunpny mwpyuw 0.15-h
hwitdwun:

Swwhwly wwpumwynpmpjnGlGtnh YnlGghlGmpuwgiwl gmguwlhpGtppn Lu GJuqby GG.
UnlgtGumpughwjh gnguwGhpGtpp Guqgt) GG dhGsl 4 wnynuwjhG Yhunny, huy {<Gpdhlnuy-
<tppdwGh gnpowyhgp 2007p. Juquby k 0.11° Guwfunpy mupgu 0.14 gniguGhph thnfuwnpbG:

Cun  pwlltiph YJwlpwnmbumdGbph™  pwlwjhlG  hwdwlwpgh  YnGghlGunpugiwb
dwluwpnuyp 2008-2010pp. Ewljwlnptb Ythnthnfuyh htimbyw gniguGhpGiph qony.

UlJuwqbl Jupywjht GipppmudGhph YnlGgtGunpugiwb gniguwh) Ghpp.

UaJwqabtlG dShghjuwywl U phpwjuwpuwliwwi wGbdwlg wjwlnGtph ynlGgtlGumpugiwh
gnigwlppGtpp, hGywtu  Gwl, gwwhw69 wwpunwynpnipjmbGGiph  YnGghGunpugiwb
gmguwlhyGhpp:

2010p. ytipgmud wnwGdhG nnpunbbpny YnlGgtGunmpugdwl dwlwpqulylepp wnwohl jnp
pwytph hwaqupyny Yywquh.

e plnhw(nip wywmhpybtiph qony 62%, pln npnid WG pwiyh dwulGwpwdhln Ywquih 10%,
e JupluwjhG GipnpmuiGhph qony’ 64%. Wty pwlyh dwulwpwdhbp 2%,

e whunwlwl wpdpnptinh owywGtinny 66%. Wty pwlyh dwulGwpwdhln '14%,

e  DPhghjujul wGdwlg wjwlnGtph qony 68%. vty pwliyh dwulGwpwdhln '17%,

e hpwywpwlwywb widwlg wjwlnltph hwdwnp' 62%. vt pwGyh dwulGwpwdhln 13%,
e gywhw(9 wwpumwynpnipniGGtph pniuymy’ 68%, vty pwlyh dwulwpwdhGp 18%:
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VIQuonenrr

Cuwn 2008-2010pp. Q0-Gtph" pwlytipp JulGuwwmbund GG wpumwphl shopwywph L hpkiGg
gnpontlbtnipjwl httmlyw hhiGuwyuwl qupqugnmuiGbpp.

o XL wmlmbuwwl wdh pupdp mbdybph ywhwywlnd thnpp-hGs Gjuquiwb dhunniny,

o < npu/UUL nnjup thnfuwnpdbtph JuyniGugnid,

e bhlwluwljul hwiwlwpgnd dpgulgnipjul nidinugnii’ hwnjuwbtu omwnptpypjw
hGunhwnnighnGuw) GipnpnnGeph’ << ShGwlGuwub pniju dninp gnpotnt wwjdwGGbpnid,

e Snynuwnpnypltph  uwhptinh  Ypdwwnnd,  wprynilpnid’ pwGlytiph  htnmwqu
dhnywonipjnii dhowqquwjhl phGwluwub Jwnniygltphg L omwnptypjw pwlltphg Ldwd
dhonglGtph Gtpgpuydiw.

e Lwlytph Ynnihg nhultiph qlGwhwwniwl hwdwjupgbiph Jwwnwpbugnpoiwl L
Junpwjhl pwnuwpwlyuinpjwl pwuptjuydwl ninnmipjuwdp gnpontGtmpjwl w)funtdwgni:

2008-2010pp. pwllwjhl hwiwwnpgp Yuupmly wdbp sh Gwjuwwmbuniy.

<L pwlywjhG dhelnpnnipjniGp Ywdh. 2010p. wymhyGtp/LLU gnigwlhyp Yyuqih dnn
42%" 2007p.-h 24%-h hwitdww, hul Jupytp/LUU gniguwbhyp Yyuqih dnn 26% 2007p.-h 13%-
h hwitidwun.

e wlwmhyGtph Yuqinmd YJuwhywlyh YJuwpybph wnwowlghy wdp (hhiGwlwlnud
uyunnnuul, Gwl hphthnptpwjhG), nph wpyyniGpmyd  Jwpytph wbuwupup  YohnG
wlwmhyGtph dtp Yudh 2010p. yuqutiny 63% (2007p." 53%).

o wuwpunwynpuipniGGtph Jugqimd wyjwlnliph wmbtuwwpwup Yphep thnpp-hlGs fuwdh
hwuGtiny dhGsk 70% (2007p." 67%).

e wyuwlnltph Yuqimyi gywhw(y wjwlnliph mtuwuwpwnp Yphep thnpp-hGsy YGagugh'
2010p. uqubyny 52% (31.12.2007p.-h 54%).

e pwllwjyhG hwiwywpgh Ywwhwwjy/wymhyltp jubtpioh gnigwlhyp Juwlfuwwmbuynn
wnwphGtphG YGJugh’ 2010p. Juquibkny 18.5% (2007p.-h 21.6%).

e pwlluwyhlG hwiwywnpgh whnpwptipnipjul gnigwbhGtpp thnpp-hGsy wdk) &G 2010 p.
ROA-G Yuqutiny 3.2%, hull ROE-G" 15.4%.

e Juwlfuwwmbtiuynn dwiwlwyuwynpowbh yopgnd pwlyuwjhl hwiwljunpgh gnin mninuwjhb
dwpdwl Yywquh 5.5% (2007p." 5.3%):
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