ANNOUNCEMENT 
Open tender with the code "CBA-2023-060" for the selection of an organization for the purpose of acquiring an Information Management System for the needs of the Central Bank of RA

ABOUT THE CLARIFICATION OF THE INVITATION Nr. 3
This text of the announcement is published in accordance with Article 29 of the RA Law "On Purchases".

The Central Bank of the Republic of Armenia presents below the  questions and clarifications dated 19.01.2024 regarding the invitation to the procurement procedure with the code "CBA-2023-060" organized for the purpose of acquiring an "INFORMATION MANAGEMENT SYSTEM" for the needs of the Central Bank of the Republic of Armenia. 


1. QUESTION FOR CLARIFICATION
Can be provided examples of the Documents Reconciliation process templates created at the initial step? Additionally, can be provided the list of mandatory fields for each template?

CLARIFICATION
All the templates are included in the attached MS Excel file.




2. QUESTION FOR CLARIFICATION
Regarding the tasks, does the initiator need to specify them based on the template, or does the system have the capability to generate tasks according to the selected template?



CLARIFICATION
The system should generate tasks based on respective template.

3. QUESTION FOR CLARIFICATION
Can be provided the list of roles engaged in or participating in the process?

CLARIFICATION
[bookmark: _Hlk156574007]All roles are defined in respective – previously provided BPMNs (please refer to wimlane names)





Secretary of the Evaluation Committee of the RA Central Bank 
Siran Yeganyan
Purchaser: The Central Bank of RA
image1.emf
Forms English.xlsx


Forms English.xlsx
Field description

		No		Field name		Field description		Unique		Autofill		Dropdown list/ selection		Text		Visible		Manual editing		Mandatory

		1		Type		Form/process type/name		-		-		+		+		+		+		+

		ERROR:#NAME?		Subtype		Form/process subtype name, a list of subtypes by document type appears in the field		-		-		+		+		+		+		+

		3		Subject		Form/process subject, free text field		-		-		-		+		+		+		+/-

		4		Initiator		Uer's full name (father's name may be required to make sure the input is unique)		+		+		-		+		+		-		+

		5		On behalf of		Uer's full name (father's name may be required to make sure the input is unique)		+		-		+		+		+		+		-

		6		Division		User's division		-		+		-		+		+		-		+

		7		Department/Service		Users's Department/Service. a list appears in the field according to the data filled in the "Department" field or gets automatically filled in		-		+/-		-		+		+		-		+

		8		Unit/Group/Center		In the "Department/Group/Center" field, a list appears according to the data filled in in the "Department/Service" field or get automatically filled		-		+		-		+		+		-		+

		9		ID number		ID of the form that gets automatically generated		+		+		-		-		+		-		+

		ERROR:#NAME?		Outgoing number		Forms/documents that get sent to external recipients automatically receive an Outgoing form ID		+		+		-		-		+		-		+

		11		Incoming number		Forms/documents received from external sources automatically receive an Incoming form ID		+		+		-		-		+		-		+

		12		Attached file		A field that allows to attch different types of files (at the same time multiple files too)		-		-		-		-		+		+		-

		13		In response to/Link		A field to select allows to selecta previously created form by form type and custom number, which allows to show connection between multiple forms/processes		-		+/-		+		+		+		+		-

		14		Validator		Uer's full name (father's name may be required to make sure the input is unique), can be multiple users		+		+/-		+		+		+		+/-		+/-

		15		Commentator		Uer's full name (father's name may be required to make sure the input is unique), can be multiple users		+		+/-		+		+		+		+		-

		16		Approver		Uer's full name (father's name may be required to make sure the input is unique)		+		+/-		+		+		+		+		+/-

		17		Asignee		Uer's full name (father's name may be required to make sure the input is unique), can be multiple users		+		+/-		+		+		+		+		+/-

		18		Acceptor		Uer's full name (father's name may be required to make sure the input is unique)		+		+/-		+		+		+		+		+/-

		19		Controller		Uer's full name (father's name may be required to make sure the input is unique)		+		+/-		+		+		+		+		+/-

		20		Terminating employee		Uer's full name (father's name may be required to make sure the input is unique)		+		-		+		+		+		+		+

		21		Participants		Uer's full name (father's name may be required to make sure the input is unique), can be multiple users		+		-		+		+		+		+		+

		22		Invited guests		Uer's full name (father's name may be required to make sure the input is unique), can be multiple users		+		-		+		+		+		+		+/-

		23		Internal stakeholder(s)		Uer's full name (father's name may be required to make sure the input is unique), can be multiple users		+		-		+		+		+		+		+/-

		24		External stakeholder (s)		Dropdown list		+		-		+		+		+		+		+/-

		25		Body		Տեքստային գրառում		-		-		-		+		+		+		+/-

		26		Մեկնաբանություն (Անուն Ազգանուն, ամսաթիվ)		Տեքստային գրառում, տեքստի մոտ նաև երևում է մեկնաբանությունը գրողի անվանումը և գրելու ամսաթիվը և ժամը		-		-		-		+		+		+		-

		25		Body		Manully written text		-		-		-		+		+		+		+/-

		26		Comments (Name, Surname, date)		Manully written text. Name and date are shown next to each comment		-		-		-		+		+		+		-

		27		External recipient		A recipient outside the CB network		+		-		+		+		+		+		+/-

		28		Delivery method		Delivery options of delivering an outgoing file		+		-		+		+		+		+		+

		29		Country		List of all available countries		+		-		+		+		+		+		+/-

		30		Responsible (assignee)		Responsible for receipt of outgoing documents/files/form		+		-		+		+		+		+		-

		31		Status		Defined status according to process progress		-		+		-		+		+		-		+

		32		Session date		Session date gets selected on the calendar, session types and chosen dates are already shown on the calendar		-		-		-		-		+		+		+

		33		Creation date		The date when form gets created		-		+		-		-		+		-		+

		34		Validation date		The date when form gets validated by a validator		-		+		-		-		+		-		+

		35		Approval date		Ձևաթղթի հաստատման ամսաթիվ		-		+		-		-		+		-		+

		36		Execution date		Date when the Asignee marked the task as "Done"		-		+		-		-		+		-		+

		37		Acceptance date		Date of acceptance of the form by Acceptor		-		+		-		-		+		-		+

		38		Start date		A date is specified, the system checks that the date matches the specified available days		-		+		-		-		+		-		+

		39		Deadline		Task deadline		-		+/-		-		-		+		+		+

		40		Date of coming to work		A date gets specified, the system checks that the date matches the specified available days		-		+		-		-		+		-		+

		41		Version		Based on the changes of form/process new versions get automatically generated		-		-		-		+		+		-		-

		42		Position		Dropdown list		-		+		-		+		+		-		-

		43		Task		Manully written text		-		-		-		+		+		+		-

		44		Kind		Dropdown list		-		-		+		+		+		+		+

		45		Confidentiality		Dropdown list		-		-		+		+		+		-		+

		46		Session type		Dropdown list		-		-		+		+		+		-		+

		47		Anticipated Decision		Manully written text		-		-		-		+		+		+		-

		48		Name of position		Dropdown list		-		-		+/-		+		+		+		+

		49		Rank		Dropdown list		-		+		+		+		+		+		+

		50		Place of work		Dropdown list		-		-		+		+		+		+		-

		51		One level up manager/HR		Uer's full name (father's name may be required to make sure the input is unique)		-		-		+		+		+		+		-

		52		One level up manager		Uer's full name (father's name may be required to make sure the input is unique)		-		-		+		+		+		+		-

		53		Two levels up manager		Uer's full name (father's name may be required to make sure the input is unique)		-		-		+		+		+		+		-

		54		Leave (Vacation) type		Dropdown list of leave(vacation) types 		-		-		+		+		+		+		+

		55		Number of available days		A numeric-only field, the system shows the employee the amount available for vacation		-		+		-		-		+		-		+

		56		Number of days		It is a numeric field only, the based on chosen days calculates the number of days		-		+		-		-		+		+		+

		57		Employee status		Dropdown list		-		-		+		+		+		+		+

		58		Minimum contract period		Manully written text		-		-		-		+		+		+		-

		59		Why contract rather than core employee?		Manully written text		-		-		-		+		+		+		-

		60		Who's the perfect candidate?		Manully written text		-		-		-		+		+		+		-

		61		Job Responsibilities*		Manully written text		-		-		-		+		+		+		-

		62		Main Expected Results*		Manully written text		-		-		-		+		+		+		-

		63		What skills are required to achieve the stated objectives and results?		Manully written text		-		-		-		+		+		+		-

		64		Name Surname		User name and surname		-		-		-		+		+		+		+

		65		Email address				+		-		-		+		+		+		+

		66		Phone number		Թվային դաշտ		-		-		-		-		+		+		+

		67		Letter		Text		-		-		-		+		+		+		+

		68		Subject		Dropdown list		-		-		+		-		+		-		+





Reports

		Type		Report

		Subject		*Text

		In response to/Link		*Report #11456

U: U:
The form number and name of the process to which the user has access is indicated

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service		ՏՏ

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		ID number		*#1456

		Version		*Version#

		Approver		*Full name		Approval date		*dd/mm/yyyy

		Validator		*Full name

U: U:
*User managers up to department head can- be automatically selected		Validation date		*dd/mm/yyyy

		Commentator		*Full name

		Status		Հանձնարարված

		Body		*Text

		Comments (Name, Surname, date)		*Text (Fullname, date and time)

		Attached file		*file name/link





Interoffice memorandums

		Type		Interoffice memorandum

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

U: U:
Automatically gets generated.

		ID number		*#1456

		Version		*Version#

		Approver		*Full name

U: U:
Only one user can be selected		Approval date		*dd/mm/yyyy

		Validator		*Full name

U: U:
*User managers up to department head are automatically selected, the initiator can also designate other members as a Validator		Validation date		*dd/mm/yyyy

		Status

		Body		*Text

		Comments (Name, Surname, date)		*Full name

		Attached file		*file name/link





Resolutions

		Type		Resolutions

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		ID number		*#1456

		Approver				Approval date		*dd/mm/yyyy

		Validator		*Full name		Validation date		*dd/mm/yyyy

		Status

		Body		*Text

		Comments (Name, Surname, date)		*Full name)

		Attached file		*File name/link





Orders

		Type		Orders

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service		ՏՏ

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		ID number		*#1456

		Approver				Approval date		*dd/mm/yyyy

		Validator		*Full name		Validation date		*dd/mm/yyyy

		Status

		Body		*Text

		Comments (Name, Surname, date)		*Text, Full name

		Attached file		*File name/link





Sessions

		Type		Sessions

		Subtype

		Տիպ

		Subject		*Text

		In response to/Link		*Report #11456

		Session date		*dd/mm/yyyy

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service		ՏՏ

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		Validator				Validation date		*dd/mm/yyyy - Full name

		Approver		*Full name

U: U:
User managers up to department head can be automatically selected		Approval date		*dd/mm/yyyy

		ID number		*#1456

		Participants

		Status

		Body		*Text

		Invited guests		*Full name

		Confidentiality

		Asignee

U: U:
Հնարավոր է ավելացնել մի քանի կատարող և ամեն կատարողի համար մի քանի հանձնարարական:
		

U: U:
The CB Chairman/CBA Chairman's authorized person is automatically selected		

U: U:
User managers up to department head can be automatically selected		*Full name

		Task		*Full name

		Comments (Name, Surname, date)		*Full name)

		Attached file		*File name/link





Session types

		Խորհրդի նիստ

		Գործադիր նիստ,

		Ներդրումային կոմիտեյի նիստ,

		Լիցենզավորման և վերահսկողության հանձնաժողովի նիստ,

		Բյուջետային հանձնաժողովի նիստ, Մրցույթային հանձնաժողովի նիստ,

		Գեղարվեստական կոմիտեյի նիստ,

		Դրամավարկային քաղաքականության կոմիտեյի նիստ,

		ԿԲ վարչության նիստ,

		ԿԲ աշխատակիցների ատեստացիոն հանձնաժողովի նիստ,

		ՀԵտազոտական և վերլուծական աշխատանքները գնահատող խմբի նիստ,





Tasks

		Type		Tasks

		Subtype

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		Validator		Governor		Validation date		*dd/mm/yyyy - Full name

		Approver		*Full name		Approval date		*dd/mm/yyyy

		Deadline		*dd/mm/yyyy

		ID number		*#1456

		Asignee		*Full name

		Acceptor		*Full name		Acceptance date		*dd/mm/yyyy

		Status

		Task		*Text

		Comments (Name, Surname, date)		*Full name

		Attached file		*File name/link





Task subtypes

		Ըստ կարգի,

		Ի գիտություն,

		Ի կատարումն,

		Ի պահ,

		Ի տնօրինություն,

		Խնդրում եմ կոորդինացնել,

		Խնդրում եմ մասնակցել,

		Կազմակերպել,

		Համաձայն եմ,

		Ներկայացնել բանավոր,

		Ներկայացնել գրավոր, 

		Պատասխանել գրությանը Գլխավոր քարտուղարի անունից,

		Պատասխանել գրությանը Ձեր անունից,

		ԿԲ ձևաթերթի վրա,

		Պատասխանել գրությանը նախագահի անունից,

		Պատասխանել գրությանը նախագահի տեղակալի անունից, 

		Ապահովել հսկողությունը,

		Ապահովել մասնակցությունը, 

		Գրանցել գրադարանում, 

		Տալ կարծիք բանավոր, 





Governor's decisions

		Type		Governor's decisions

		Subtype

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service		ՏՏ

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		ID number		*#1456

		Validator		*Full name		Validation date		*dd/mm/yyyy - Full name

		Commentator		*Full name

		Approver		*Full name		Approval date		*dd/mm/yyyy

		Asignee		*Full name

		Status

		Body		*Text

		Comments (Name, Surname, date)		*Full name

		Attached file		*File name/link





Council decisions

		Type		Խորհրդի որոշում

		Initiator		*Full name

		On behalf of		*Full name

		Subject		*Text

		In response to/Link		*Report #11456

		Division

		Department/Service		ՏՏ

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		ID number		*#1456

		Validator		*Full name		Validation date		*dd/mm/yyyy - Full name

		Approver		*Full name		Approval date		*dd/mm/yyyy

		Asignee		*Full name

		Acceptor		*Full name

		Controller		*Full name

		Status

		Body		*Report #11456

		Comments (Name, Surname, date)		*Text, Full name

		Attached file		*File name





Letter

		Type		Letters

		Subtype

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		Validator		*Full name		Validation date		*dd/mm/yyyy

		Approver		*Full name		Approval date		*dd/mm/yyyy - Full name

		ID number		*#1456

		Commentator		*Full name

		Status

		Body		*Text

		Comments (Name, Surname, date)		*Full name

		Attached file		*File name/link





Outgoing document

		Type		Outgoing documents

		Subtype

		Subject		*Text

		In response to/Link		*Report #11456

		Initiator		*Full name

		On behalf of		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Creation date		*dd/mm/yyyy

		ID number		*#1456

		Delivery options of delivering an outgoing file		*#1456

		Commentator		*Full name

		Validator		*Full name		Validation date		*dd/mm/yyyy

		Approver		*Full name		Approval date		*dd/mm/yyyy

		Արտաքին հասցեատեր

		Responsible (assignee)		*Full name

		Delivery method

		Country		*Armenia

		Status

		Body		*Ազատ տեքստ

		Comments (Name, Surname, date)		*Full name

		Attached file		*File name/link





List of external recipients

		05. ՀՀ մարզպետարաններ

		06. ՀՀ նախ. գերատեսչ.

		07. ՀՀ նախ. գերատեսչ.

		02. ՀՀ Նախագահ

		08. ՀՀ կառա. մեջ ՝ ՀՀ Պետական Վերահսկողական Ծառայություն

		06. ՀՀ Սահմանադրական Դատարան

		22. ՀՀ տար. գործող վարկային կազմ.

		22. ՀՀ-ում գ. արտարժ. փոխ. կ.

		19. ՀՀ-ում գործող բանկեր

		23. ՀՀ-ում գտ. միջ. ներկ.

		23. ՀՀ-ում գտն. դեսպ. հյուպ.

		22. Ներդրումային ընկերություններ

		22. Ներդրումային ֆոնդեր

		08. Ուսուցման կենտրոններ(հաստատութ.)

		08. Սեփ. ձեռնարկ.

		06. Վարչապետին ենթակա մարմիններ

		22. Վճարահաշվարկային կազմակերպություններ

		05. Քաղաքապետարան

		15. Քաղաքացիներ

		22. ՖՈՆԴԵՐ





Protocols

		Type		Protocols

		Session type

		Kind

		In response to/Link		*Report #11456

		Initiator

		Session date		*dd/mm/yyyy

		On behalf of		*Full name

		Creation date		*dd/mm/yyyy

		Validator		*Full name		Validation date		*dd/mm/yyyy

		Approver		*Full name		Approval date		*dd/mm/yyyy

		Session date		*#1456

		ID number		*#1754

		Participants

		Status

		Body		*Text

		Invited guests		*Full name

		Internal stakeholder(s)		*Full name/Departmeny/Division/Unit

		External stakeholder (s)

		Confidentiality

		Task		*Full name

		Asignee

U: U:
It is possible to add multiple asignees and multiple tasks for each executor.		*Full name

		Anticipated Decision

		Comments (Name, Surname, date)		*Full name

		Attached files		*File name/link





Vacant positions

		Type		Hiring

		Subtype		Vacant position

Author: Author:
As you select, the variables are reflected below

		ID number		# 127367

		Asignee		HR

Author: Author:
Drop-down list:
When you select the executing unit, the application types change

		Initiator		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Name of position		DevOps admin

Author: Author:
The field is selected from a predefined list.

		Rank

		Place of work		Dilijan

		Job Responsibilities*

				

Author: Author:
Can't be edited.
automatic filling of the field according to the specified fields.		Main Expected Results*

				

Author: Author:
Can't be edited.
automatic filling of the field according to the specified fields.
		What skills are required to achieve the stated objectives and results?

				

Author: Author:
Can't be edited.
automatic filling of the field according to the specified fields.:
		Comments (Name, Surname, date)





Fixed term contracts

		Type		Hiring

		Subtype

				

Author: Author:
Երբ ընտրում ես, ներքևում փոփոխականներն արտացոլվում են		ID number		# 127367

		Asignee

				

Author: Author:
Drop-down list
Երբ ընտրում ես կատարող ստորաբաժանմանը հայտի տեսակները փոխվում են		Initiator		*Full name

		Division

		Department/Service

		Unit/Group/Center

		Name of position		DevOps admin

Author: Author:
Editable

		Employee status		էքսպերտ

		Minimum contract period		*3 moths

		Place of work		Yerevan

		Why contract rather than core employee?

		Job Responsibilities*

		Main Expected Results*

		What skills are required to achieve the stated objectives and results?

		Who's the perfect candidate?

		Comments (Name, Surname, date)





Leave (vacation) request

		Type		Leave (Vacation) request

		ID number		# 127367

		Leave (Vacation) type

		Initiator		*Full name

Author: Author:
Manager can fill in

		Division

		Department/Service

		Unit/Group/Center

		Name of position

		Place of work		Yerevan

		One level up manager/HR		*Full name

Author: Author:
Manager can fill in

		One level up manager		*Full name

Author: Author:
Manager can fill in

		Start date		*dd/mm/yy

		Date of coming to work		*dd/mm/yy

		Number of available days		30

		Number of days		*2

Author: Author:
Autofilled

		Comments (Name, Surname, date)		*Text (*Full name)





Dismissal from work final calc

		Type		Dismissal from wrok - final calculations

		ID number		# 127367

		Terminating employee		*Full name

Author: Author:
Manager can fill in

		Division

		Department/Service

		Unit/Group/Center

		Name of position		DevOps admin

		Place of work		*Yerevan

		One level up manager		*Full name

Author: Author:
Manager can fill in

		Two levels up manager		*Full name

Author: Author:
Manager can fill in

		Comments (Name, Surname, date)		*Full name)





Dismissal from work

		Type		Dismissal from work

		Subtype

		ID number		# 127367

		Terminating employee		*Full name

Author: Author:
Author:
Manager can fill in.

		Division

		Department/Service

		Unit/Group/Center

		Name of position		DevOps admin

		Place of work		*Yerevn

		One level up manager		*Full name

Author: Author:
Author:
Manager can fill in

		Two levels up manager		*Full name

Author: Author:
Manager can fill in

		Comments (Name, Surname, date)		*Text, full name





CBA website

		Name Surname		*Name Surname

		Email address		* anun.azganun@gmail.com

		Phone number		*+374412267

		Subject		Ֆինանսական կազմակերպությունների կողմից մատուցվող ծառայությունների վերաբերյալ բողոքներ կամ առաջարկներ

		Letter		*Text

		Attach a file		*File name






